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The outcome of group-consultation for caregivers who take care
of the patients act out at home and in the community.
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The purpose of this study was to describe the outcome of group consultation for caregivers
who take care of patients act out at home and in the hospitals. Eleven group consultations
were complimented for 135 people between July in 2006 and Jan.in 2007.The outcome indica-
tors were CSQ and SF-36. 135 participants provided their consent to cooperate with this study.
The data were collected through questionnaire and tape recorded during the group-
consultation. The data were analyzed by content analysis and descriptive statistics. The results
were as follows:

1. Their needs for group consultation were that they wished to know the coping methods for
patients and they wished to know the meaning of acting out among patients.

2. They were satisfied with the problem solving through group-consultation,but they wished
to know more about the detailed coping methods for each patient.

3. Their physical and mental states were good. More had they bad physical conditions, more
needed they wished to have consultation.

4. Group consultation provided <care methods for patients><listening>.,and <encourage-
ment to share with the difficult feeling under care situations>.Furthermore caregivers felt
<diffiAculty feeling to cope with patients><hard to understand their behavior> and <they
were very tired because of patients’ daily acting out> when they took part in group-
consultation. Based on these results, group-consultation should be thought it provided to par-
ticipants some knowledge and energy in order to cope with the difficulty among patients.
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