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What the Business Communication is

Takumi HiramMATSU

People can’t live alone in the society. So people have to depend on other people and
social systems. On the other hand, people do a wide variety of social activities to make the
society better. Business is one of social activities too. Business creates products & services
which have new values for the people and society and make the life of people rich and the
society better. To obtain the maximum result of the business, there must be good and
effective communication among people and society who concern the business.

In this paper, the significance and purpose of the business, the relatives who concern the
business and the conditions makes the business valid are described first of all. And then,
we divide the business communication into three categories to make the frame of business
communication clear. Furthermore, the business communication is modeled according to its
process. Finally we describe the business communication abilities which are indispensable
to people who concern the business to obtain the maximum result of the business.
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