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Cooperation in supporting older people in a state of self-neglect
Mai Harada*, Ayako Okochi**, Satsuki Nakamuras

Abstract: This study aimed to clarify cooperation in supporting older people in a state of self-neglect. Semi-structured
interviews were conducted with eight medical, welfare, and government officials from City B’s Community
Comprehensive Support Center (CCSC) who had experience supporting elderly people in a state of self-neglect.
Through qualitative descriptive analysis of the interviews, 12 categories and 43 subcategories were extracted. When the
CCSC was unable to contact an older person, it consulted neighbors or other relations. For such cases, the categories of
[Sharing information about the person in collaboration with related parties and family members], [Unable to obtain
information from the person and filling in the gaps with information from related parties], [Confirming their roles as a
professional within the city government or CCSC] and [Sharing information about future support with professionals
from multi-institutions] were extracted. Conversely, when such support from neighbors or relations was not acquired, [1
tried to engage with people who have a personal relationship with the person, but they did not respond]. [We try to
relate to the person patiently, but the situation doesn't change], [We create a system for ongoing support with multiple
agencies], [CCSC and government officials contact the hospital and connect the patient to hospitalization], [CCSCs play
a pivotal role, and there are challenges in cooperation], [There is the ideal cooperation that is the goal of professionals]
were obtained. The CCSC stated that collaborating with the municipal government is challenging. This study reveals
that the degree of cooperation among medical, welfare, and administrative agencies could vary. Therefore, further

investigation is necessary in this regard.
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