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Aging-in-Place : The present and future of small community-based
multiservice agencies

Chizuru Nagata, Kayo Matumoto

Abstract ; The present study aims to clarify the current status and problems regarding small
community-based multiservice agencies, which are promising bases for Aging-in-place (living
at home or a familiar area as an elderly). We conducted a survey of several small community
based multiservice agencies in the cities of Fukuoka and Kumamoto. From our comparative
analysis, we concluded that despite the various challenges that face them, small community-
based multiservice agencies do, in fact, fulfill the objectives of Aging-in-place. Our analysis
identified several issues which should be addressed in the future, and these are listed below.

1. Re-examine nursing care benefits for customers who require low levels of care, and stable
management should be secured with rewards based on evaluations of care management. 2.
Recognize that at-home life can be maintained by incorporating flexible home-visit services,and
establish a system which provides sufficient home-visit services. 3. In order to accommodate
customers with high medical nursing care or end-of-life care needs, small community-based
multiservice agencies should serve as a 24-hour medical/nursing system. 4. Implement appro-
priate customer-oriented care management. 5. Adapt the care management system to accom-
modate transfer of individuals from assisted living to additional facilities associated with
small community-based multiservice agencies. 6. To enhance regional development, small com-
munity-based multiservice agencies should not operate alone, but rather strengthen networks
with home assistance-related professions and administrations, and aim to establish a commu-
nity care system with a management promotion committee at the core.

Key words . Aging-in-place, community based care services, care for the elderly with dementia,
end-of-life care, community care system
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