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The Characteristics of the Clinical Competency Related to
Improvement in the Quality of Nursing Care

Arimatsu Misao", Usami Shiori", Kigo Rie”, Taniguchi Mariko”, Nanke Kimiyo",

Takamune Kazuko?, Hazemoto Kazuyo”

Abstract : The purpose of this study was to describe the characteristic of clinical
competence, which improves nursing care. Twenty-fives Nurses who by were selected
Nursing Director following the criteria of this study and they consented to this study.
Data were obtained using focus group interview. Qualitative inductive analysis provided
the following result.

1) Nurses developed the required nursing care and maintained the high
quality nursing care to the patients. Nurses consciously provided the following nursing
care which was (1) accurately to assess the patient’s and the patient’s family’s situation;
(2) to build the trust relationships with patients and families; (3) to take initiatives solving
problem with physician. In addition, nurses acted as a leader in the colleagues.

2) Nurses had faced with the difficulties to interact with physicians about
patient’s care or to come the short of Clinical Competency. However, some of them could
overcome by having chance to look back themselves and case studies among themselves.

Furthermore, they could overcome to meet with good nurse model

Key words:Clinical competency, Quality of Nursing care, Focus group interview, Nursing
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