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Ensuring Quality of Care : Analysis of Care Processes Quality
Indicators for Elderly Individuals with Dementia

Chizuru Nagata

Abstract . To ensure and improve the quality of care of elderly individuals with dementia, we
analyzed indicators of the care process, which is one of the three major elements of quality of
“outcome” ). So that care processes, which are relatively

care ( “structure” , “process” and

invisible, could be evaluated clearly and appropriately, we focused on “observable” indicators.
The objective of research was to explore ways in which existing standards for external evalua-
tion used in group homes for elderly individuals with dementia should be augmented.

The results indicate that the goal of improving the quality of care cannot be achieved
unless the staff members continue to have awareness of and the will to improve care quality.
Evaluation of observable indicators seems to be useful for facilitating continued awareness and
will on the part of staff concerning improving the quality of care. However, evaluating the
quality of care processes is difficult if only observable indicators are evaluated. It is also de-
sirable to analyze the structure of the care-giving environment and to gather qualitative stud-

ies (case studies, etc.), to develop indicators that can be used in the individual cases.

Key Words . Quality of Care, Quality measurement, Elderly with Dementia, Care Process,

Group Home for Elderly

I. 3U®IZ

E@LFHEOEIRIIBNT, 20 [H] oBL
ARDLNTVE, BT ERT BRI Lo7
iR, EROMBOLRY, B3 5800
BIVO—HEhoTwdY, 7/, FICEHET
3. BEMLEMEEBRORINC X D, Bf - EH
BHOEEY DEFEOELM I T 7. Thbb,
BRIV THERSN, ThETULEEY 7D
BEHhMbID LIk olz?,

—F. HEBUOBEHIIBNTEL, F0¥—F
ADEM L, BT — € X 2T 5 AR

HIEL O BEIRICE 2FH () ~eEbot
ZEDREL. HEWEETE T E N5,
199TEEBIE OMNERREIC T, MEY - CAFE
B LT, BRENES - CEAOHICHETSH
CHHliOZE N EBRESEL LAY, F72, 2000
F£5 9B I L7 [HARBHOMED DD
HEMUEREFO—H L WET HF 0] 78
&5 1IHICIE, HARIEER I 2R —
CADOEIIET 5 AT L RE LY — ¢ R4t
DBNHEBHE. B 2HIEAT - ADHEmM L
LY 5 E0RPIEEEIREREEIN,
ZDEINT, FEF—CRARFEUT —E AR ED

BARFRFMRBEHBEELTL



EAAZEEBREFHLEE 2 S (2006) 7k

7 OEMEE, EREORMEIES, HEE
SFHOPLHZERESE LTERSh225 5,

NEREFET TREY—-—EYAD—2L LT
BOONAIEERRAIEY of 16 1Y 3k 17 4 15 N %
(LT, Z—Th—L,fHT) 2B THEE
2. 7 (B - Bl - N7E - B — Y 20R
HFELTHYS) DROFBSFROLA TV S,
Fhik, Bl NRETIHRHMEETRE L. 5
HOFEIBOTRET 29 S AT S, #
SHLEHEEL LTOREIHENZ L, £TI12, &
AHERBREIL T 7T OB ZIRTVWI L, =
2. V=T F— b3, BRAERKREICE > ThH
BB TEENLZBRT COBRMNL 7 7HHES
ha—AT, AENLZRETTOr 70REY &
EBASh, BT 5 X S (Z20024E 8 & b AR
FEEZREBTIONAZEIERICH S,

ST, ¥y 7TOHEEEHT HIR1212, Donabedian
12X o TI60FEMRICRB SN EH - BROEO
Fe#lor% . HEE (Structure) . %2 (Process).
8 (Outcome) D=Z2>0RHEA2SE LD D
DV HEELRoTWE, 3/, ¥ TORDEE
EVHEEIZRLTFME ) RAEILEICE
h® | EFliF k22T b Donabedian 25 &1t
LAZ0onEEHBEIETEGHshEZ L
MEWD ok 2T, B, . M.
MEFEHMEL. BBy THEEODL O, &R,
BECERY BTy TORRERLFMT 2"
bDTHAb,

HEBUCER - FEOERIBILFTOH
PR, 29, MEmEATR Lo EEILR
AU WAL, R (RE) BrEHRIAT
W%, —F T, BROFIRIZEIT LB (UT
7ot R LFRT) OFMEICoOWTIE, HIEHAED
MELZ EMRVERLN, HEEHLo2H5™,
LA Ladh, EBREOF 7HEBNCEIL., 5
BEOEIEICEIL/-BIEHFEE LTOMIEIZMH
HArRLTWwDY, $4bb, EEMLY 77O
A3, REST D LARICHERENLZDICR
2K, ERM L EEIGE R EIZ W

T4

e, TOHEFMASHEETSHS LHBTE S,
FOLHH, F7T 7O RIESE Y TLEAD
WFFegacidd iz (., S ot A DFFlIREE 2D
TWwWhEWni Lo,

LA Lads, ¥ 7TORLH)BICIZ, #HRE
LTOBRLN S 7O ADE—HNIBEETH
BEEW)INBFE LD, FhE, BERER
HTER, FLIERLLTOBRROREDH
HEE2RAET R 2 BHRERLPEREDLIREL
HIAN, HEVIEIREHILHBEANDT T Tt
AZE, AOBESHFROOLNB, HTIZ, WEH
BohlhbbwoT, 77U ADEFFHV
LV hv, T, FTORRLLTOR
AEWREICOWTIE, ERNLFMTHS72D
12, ERIETERWICL CHEEEO S TR
bol:h), BANGROHES KEDHLR TS
A, HBEE» ) HFER SRV IS TH S,
B, HRFMIEEL LT, KR A THE
T30 HHLHY, ABEALOFr 7Ly 730
HHEMROBRETIE, SETHEMTE LY,
HEVIEVVREZ VD THILELORICERT
LEIOND, ED L) LHEBFEOTTER
IZ2oWTh, BFHIERICZRShERETH S,

bbBA, 7OLANTY M HLCEEL. K
FEHT LK TOLADERERCOEL S, 7
OLADER, 79 MALELELTORRTZMESR
FTIEATENE, MOMBEEZ, L2L, 7
ThHASZRITE, SO X0BELEL. T
TOBRFBNZEEERLEWL, Ho2%TY
FALELTORRYRITI, Tt AD0EIZ
By d ) BRFERSE, FEHIICKOEVT
T7OLAERMLTH., FBHL2MEEIE
TR, MEENELTYL, F7 SO RDEN
BWHEsHH I LEIBERHICTFETES, £07:
O, FTREE . FTORIFOREE LB
FRALETOREEN, S 7 70t ADRMAK
HLNEDTHB, LoT, FTOHXMESE,
FORELBYIEFMT 720100, 77 bFAic
MAT, 70t AEREETAHENLETH



7T OBEOEE - BAEERE S 7 7O AOKEHIFEEORET £l L T

D, 770 AOERLEEA LI HFFMER
ICEBESE2 %L, FHEDOFEREERT 2LEN
H5b,

FZC, AETIE, SRS SR
FI—Tr— ADF T 70 XD EFTMIHEDR
HERMT, 7T ORFMIEEICE T 5 E1THIR
ofrh, . ERMOBRTRIZNT 28
DEFZRNETES, BETRZF— V7R —
L 7 OEIBIE Y — )b Observable Indicators

of Nursing Home Care Quality Instrument™

(UFOI-NHE#HT) o8B L, Thid, [#
BCExs] BEORFNICLY., R Wsr T
Ot ZDEOBHH» L BED, F=EVED L)
BY—NT, EOLHIZFHELELD»EHL D
T B ENHRFEEINLPALTH S, RiZ, A
EERENROEMMN Ty T2y MIBITA8ESE
EO [ TE 2] FFlifERE Therapeutic Envi-
ronment Screening Survey for Nursing
Homes (LLFTESS—NH&#¥) &, TESSOR
W ERIET A7-DICT 2 ) A THE SN /zPro-
fessional Environmental Assessment Protocol
(WFPEAP & F59) 0 HARRR 3 (ML FPEAP— HA
M3 &FR9)%#RET L72e TESS—NHE& PEAPIZ
BER, Tobbr 7OERMALO [HE] (M
DAFHAEEETH L, BMETEAFFHMEEEL L
THELTVALDIIERI LS LAHDHEER
2o 2L T, 2004FEHF T, 44EERFRO TV —
7R — A ONEREEE % 48 o 7o, BERE BRANRE AT
BigE - BHERERE LY 5 — (UTERE Y ¥ — L
T) PMERT HFMmEE UTEry—FR e
T) LHBAREI L7

0 MBEgTE%] FEREOANME

SMERRFE L MERREET THE > LD DT
3w, HEHETICOEZFICL S [H5I%EE
BAF— L ENREIGRT — € ARHESE 3]
(UTHE=FBFHMIE L) FEMSH TV,

FEFMFECBITLFELIET . 8%

1§ 7= MR SRR 2% 1 HRRBE LW TAT 9 o ERiNE
RIGEHOHMERATBY, FMELH I THEL
ZoftHBIZDWT, EE I MY, BT
filfi & =12 & B EEMOB A+ 5 R i3
FALLDTHY, FiliFit. HCHFMEREEE
WKL OFA%ITI). €OB. MERORZEIZT
2500, % E, JIETHMEHIWBIC, Sl
FHHOEmOELE, &Hb\vid, HOHELRASS
77 OB TR EATELHNEEREA,
LERTF T2 7 VRITETFER. TESOH#
B EOBRORREZTAPLRHEL TV <,
LoT, EROT T e HET LD TRLZVOT,
BOFEL L B Loy TORMNEOFEL
EOT, F7TOEXFBWNICEET 20 XHET
Hote DI, REIIILWFTIOEARW
PICEFHliT 52, LI BEICHLT, BT

En] EvIOMmEREYLZEEL OGN, T2,
ZFHFL 7 TOEM B b0, BEOR
BThaoht, BEICE-T, 00T K
DAL TVIEESLETHD, TOATHHE
T& HFHMBEB XiIfES 5,

M T, BAEBBENDOT TiX, [Z0EA
DLDmE (BE) 2Mbh. ThICEST, 20
ZEANOEESFEBHLTOLY ) 26, FEIHE
MBI TH B, RAICSWEIEN R T2, 47
PO RF EBMICHEMTES BBTA2] 7
MIgHE %KD, ORI HA TS,

M #E: UDOFMEEEOEE

1. BIEREEL HIEIEY — )L OI—NHOBE

OI—NHii. Rantzif L2 EHEMAH L LT,
REHEIC B T4 — VT TEORT—
Y OEMSTICE WBES I L, =Y v TR
LD T OEICET AMEmN L EFVICED &E
B, FHED i, - IR —AD&EE
ANR—A, BT, kHAR=2%, 20-305 K%
LI, BROEMIZEZ BB TIT) . R,
7o & ZASHRTI0R ~ 14 7 B E T O HEFFR 21TV,



EEARFRFHBREEHLRE 25 (2006)

BE. GVoFE, AFENRKELHITIHBED
BBOMIL L EDROAFTEORELR Y, -3
YR —LOBRBERHBEONEIZOVTHEET 5,
TENITEFRME CICERM L, BERHKD T
TOBRELZEOTVD, | BEORECKMIZER
ZIEHELINT. ) 1 ERZEL, LEMRE
BICERM LT 5 BRECEHIiY 3, FFMEE . =
a5 —vavilBTA5DN5HE, ¥T7I

E&1

KkH T8

My 212HE. BECMY S 6HE, MEICHT
BHU4IEH, REXPKEICHT510EEBN4ITEET
HhHo SHICEEICELTIE, EHICKTA5H
M., v - 58 - REICETA25HE, B -
KT 2 4EHICHHEEA TV S,

FMEEE s 7 7Ok AICEbS XT3 2
=y —TavitBTAbH5HE, F7ICHT S
12HBIINE 1 D#) TH 5,

Observable Indicators of Nursing Home Care Quality Instrument : Nursing Home Version
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1. Were the conversations between staff and residents friendly? (Communication) AB&E EBRAIZHEL (LTI L Hh

1 Most were not 2 A few were
HDolizLTwihols HEIHhLTukdhos:
UTEIEHEB 32T 5 ERNE

w N

(Communication)

&

3 Some were
—#LTV

5 Most were
Wwob LTw/

4 Many were
LIZLIFL T

. When staff talked to residents, did they call them by name? (Communication) BB AEEILEL 21} 28, AW THATVE LA
. Did residents and staff acknowledge each other and seem comfortable with each other (for example, smile, eye contact, touch, etc.)?
ABEEEMRIHEEZD LI E 825 TLAMER, M, Mhgnil)

. Did residents and staff interact with each other in positive ways (for example, convarsation, humor, touch, eye contact, etc.)?

(Communication) AREELMRGBEVISHKENICZRLTVE LS
6. Other than at naptime or bedtime, were residents up and out of bed? (Care) ASEHIZFECHMEFISIL, EETHRLCVELA,
6. Were residents dressed and clean? (Care) ABEDKMMIZE - WRTL LD
7. Woere residents well groomed (shaved, hair combed, nails clean and trimmed)? (Care)
ABEDRLELLZIE > TV Lh@R), BILPATWE, MIRRTY>TH3)
9. Were staff seen actively caring for residents ? (Staff) WRIIMENABEDSr A LTI LI
13. Did staff appear caring (compassionate, warm, kind) ? (Staff) RRIIEST, BHL, BEUZF7ELTwELLD
14. Did staff treet residents as individuals with dignity and respect? (Care)

BB, ABELTRALLTHRIBEL boTBLTLELAD

16. Were a variety of activities available for residents (Look for posted schedules, calendars, group meetings, etc.)? (Care)
ABE Lo THYTERLERILENTILENBRLTHLIFERSL AV Y Y~ INV—T 371 Y/ THERT2)
16. Were there activities involving children (Look for posted activity schedules, calendars)? (Care)
FULEAEOLERNFH) I LLEMBRLTHEFERSH LY ¥ —CHETS)

17. Did staff help residents with food or fluids? (Care)

RARABENRPLHADMBE L TVELLS

18. Did residents have a variety of foods to choose from at mealtime (Look for posted meal plans; may need to ask staff)? (Cere)
ABEHIL, REOBE, BEL A2 DR BRI EMNTEE LAMBRLTHS A =2 —LRECHIET 3)

19. Did residents have access to snacks and other foods at any time (Look for posted signs about access to snacks; may need to ask staff)?
(Care) AREIX, VOTHRT v 7 LHORWELBLAEHSH ) TTHIRRCRRIHLT 3)

20. Were residents walking or independently moving sbout the facility with or without assistive devices such es canes,

walkers, wheelchairs? (Care)

ABRHEHBEA L Fn b, HeFATH, ERTFEEI BEOHBICBBHLTV 2 LAk

21. Were staff helping some residents walk or move about the facility? (Care)

R BEAL ARSI E I BET 202 TvE Lok

22. Were therapy staff (physical, occupational, speech, restorative assistants) actively working with residents to improve or restore function?
{Care) (May need to ask staff) EREMiiE+-. {ERMEL. REABERELEABREORDR-BELTICRLAYALSES 0

REMIER LT LA (L ES A CHR)

23. Did staff communicate with confused residents in positive ways (for example, talk, touch, sit with, etc.)? (Communication)
RARREL TV IARE L ZTARLASBELTVE Lisdh (BALHE, LSBT, )
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