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Evaluating the quality of care process in group homes for the
elderly with dementia

Chizuru Nagata

Abstract . The aim of this study was to demonstrate the necessity to evaluate the quality of
care process in group homes for the elderly with dementia in order to improve the quality of
care in such a setting. A quality of care process guideline was constructed after analyzing
semi-structured interviews and participatory observations conducted at the group home, and
after qualitatively analyzing survey results. One element of the guideline is the organization
of 100 different items that highlight specific words and actions that reflect the viewpoints of
both care providers and family members. Following a peer-review of the guideline, we antici-
pate that its use will increase interest among care providers and family members and. ulti-
mately, improve the quality of care in the group home treatment setting.

Key Words . quality of care, evaluating the quality of care, care process, care process guide-
line, group homes for the elderly with dementia
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