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Abstract : We distributed a questionnaire to 1500 randomly chosen group home managers and
family members of elderly residents in those homes. The purpose of the questionnaire was to
identify the current conditions of the homes and to determine whether the level of care desired
by families and staffs was actually being provided.

Despite the low response rate (14.8%), the results of this survey are shown below:1) Although
there are various kinds of group homes, the satisfaction of families did not differ significantly
with respect to the use fees, financial conditions, number of staffs or the employment system
of the facility. 2) The fact that group homes are profitable despite charging low fees and em-
ploying full-time staffs has raised fears that homes are profiting at the expense of staffs.
This concern has led some to see the need for systematic and strategic reform. 3) The desires
of both group home managers and families in regards to the care of elderly residents were
similar. In general, the satisfaction level of families was high.4) Although the satisfaction level
of families was high, their expectations for care were even higher.5) For group homes to pro-
vide effective care and function as final homes for the elderly with dementia, it is necessary
for group homes to increase their individual efforts for improvement, and for political and or-
ganizational policies to be continually reformed.

Key words . care, group homes for elderly with dementia, group home managers, families of
elderly with dementia
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