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YEEEHE BT, English for Specific Purposes (ESP) (X, FADFFROIKHEIZ S
BRI EFETFR—=a VERBHESFHTED WO MENAL bR TH L & LT,
Z ORFTIMY ANLbIL, ZOHERPLEROBEN SN TWD, /2 ESP I3, =
B =—XL VIR THIERINTWS, ESP TiX, — KR %EFE JT72b5 EGP
(English for General Purposes) &i#E\, FHHRFERESCRAOBFHENLIE L SN D,
HMEFEOHE TR, BEMmicHo 0o TR, TOEASN TV LRI KRBT —
S ELTIRATEREZMY  ZORKREABENRIISEDLEEDNH D, il T,
HRRERET — X AN T 2RO EmE 6 3 — S AWIEO 53 0T D BRR M E
RS TOINROTET IS H AR S T NRADT YA NS L ORERH D (A,
2010; Watanabe et al., 2006; /N[l «+ Nagano, 2001 ftf1), Biber et al. (1998) (%, =—/x
2 DHEW S FE (educational linguistics) ~D )i 2 FEBAJIZED TV 5, FFIC
TIEIRE N E EE o3 5B NERE  offi ERIZ RO LAIAE > TW\Wd (Hyland,
2008a; Hyland, 2008b; Biber & Barbieri, 2007; Biber et al., 2004; Cortes, 2004;, />
i+ /koT, 2010 fth) . TREZ>64)~] (Stubbs, 2002) BFZEMN LA - TV A RICIE, 4
ETIOBERLRRLENHT 52 L ESP HEOMEL o T DL EnFEToND
72459, ZOHIZ2WT Hyland (2008a) 1%, A FDO X H TR TWn5,

These bundles are familiar to writers and readers who regularly participate
in a particular discourse, their very ‘naturalness’ signaling competent
participation in a given community. (p.5)

ZZRBRENTWD X5, BESTICITREDT 4 A a2 —ATHAMIZART S
FROER N DY TEDAI 2=7T 4 —THo@MT 50z 2 EEN THRLL S
(naturalness) (Z& % &4, M EFICHE L2E 0B 51X, ESP #HE TV CHE
BEREEZEDOTNDLEFZDHTEAD,

B D538 TIE, (£ HANE AN DI AfE S S E N BE OGN, o0 b O F RN T
AN, MELIEBREER=—X L, DESTDHLWREOZ(MIIZHEN, HEETOX LT K
DONDERADPHEZTETND, PTH, Fl#AIIEME LN THEHE LET OHRD
ZWicw, EFRMAGEAZIICHE LT, BF LORIFZREAKREEIZDIT, Politeness O
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RThHD, MR RMELR EEL 28T H 0 R & 571005 T A 5 53, ESP #
BOHMBEITOR I, BB TOWBBEREGHEIC S & SO E#M1EY 21512
AN T2 TEZR B 7RV,

Kim L DR DOFr#IT, Bl & BEOERORFE I — " ZAZFHLTNDHZETH
%, B BEORFE LN LIHEAITH L DD, 7 —F &EPBRO TRENTH
V. Bkl L BEORFE T — AT —Z R LR HNEIIE E R, Z DT, JEEE
BT T 2 F#MPERITIZEDO LS REHENREL LR HBELHEL TWVDHNITD
WTIE, FAEMA SN TR VWORBRTH Y | BRDT —F OEME SITILEBE O}
B Td % (Macdonald, 2007) . Holmes & Major (2002) DSz k2 &, H#AILE
FOMIZ, BEORBERLKN, MOFHEM, EM, WHHEE, @B, FlEER
i, WEfRB. TOMEL R N EREEL, RHRT 4 Aa—ARFET H LR F
FERNDY 1 O OXERICE LT IEIE, S 343 T FER IR TxEE 2 Moo NIC
WED> TN ZEZWELTWD, KX THEMT 57— 2%, BE L FEEA OGS
T, —ODEROHLELEVICLTHEHLELBDEZEMLIZLDTHD, T —/3K
ST TR SN T — X E LT D EHBIIN RV /N TH DN
MRSk 24,437 §E). SRR AMBRO TN LHEE L THREH SN ET -2 THDHZ &
F 7256 EBI IR N EFENF IR0 B O SEBRANATSE & 72 0 15 2 ST UARGR ST A A MIE D B B
I HIT, KL TlE, B S5 OEIER politeness 0T 2720, Vv v VHGw T
T —FICLEMNR LA GDESZ EICk Y, LV FEMICEENME BEMOSE
Al a=ls—va rORBOMBAERR D, 1R, WG ICR T 225 mir 05 &V ER
77 —FTho7= (Koester, 2006) , LnL, 2— S2%ZFfH L-&OMFILEZTRD A
NHZEITED, Bd D WDVITEMNIFERFFORAN A VICHIE S D 2 & BEIRF Ik
%, Koester (2008) (%, $HCHSE DOERFHED 2 — AR T, WHFDOT Fu—FZ2H Y

~

ANDZORKRETHDHELT, UFOXIITI®RRITND,

[--] an integrated approach using both quantitative and qualitative methods is
most suitable, as this provides complementary perspectives on the data analyzed,
thus resulting richer and more comprehensive description. (p.10)
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. EREICRRER L LD &3 0FB 2 R ERIC o7 (A, 2008) , &2 A0, iz H
D& L7oirid, 20 fA2IC A D & 4 SOBElNOHH SN D KD IR oTe, Trb b,
1) EREZREEIZLTCNWD, 2) FEXSERFLTH D, 3) HIFHLERHORE. 4)
JuapfiEaTchHD (), 2008) , = LT, 1964 FIZABH & 7= Brown Corpus D%
T FRALT —=IATITENSDTH 7208 (1, 2003), 245 4 5D R A & iR
TLHEoNT LRV, FEMEOEENEWIGED -, BIETE, WHEORE W a2 —/2Z
ELTAR 1 EENINE S BNC (British National Corpus) %1% U & . Bank of
English. American National Corpus (ANC) 7 & KHEUE CIEE S350 2 — < A A%
BLTWD, 2D OPLHa— "2 d EREICHEH ST\ 5 555 (language in use) (2
DWNWT, REICEDL A2 FH ORTNAETH Y (Stubbs, 2002), # &8I S B
ZHRE LTS,

HENTFIZBT a2 —"2A0EHIZOWTHEEZMIT 5 &, #il21X Biber et al.
(1998) 1X. a2 — XADHENSFE (educational linguistics) -~ )i % FE A9 1272
W, A= NAFIEOGHT ORI, BELRY COEENSH TR R S 7 N ADT A
VNIESEO LR L TWA, BRI a— R T, BHRRT XA N ERESH T 5 EiE
DE SN, RETIXESPHIETHIM Y AN TERY | HEMEGERE BT 5 FEEAH
RVINRAT YA ORI ENE I TWS (AR, 20105 Watanabe et al.,
2006; /ML - Nagano, 2001 fih) , = — 323 ESP AFZE CREAICELD ANLB L5 X 51T
7o T BIRIE, HMREEOHE TIRERICEL O TIE R, AT 0B ORGENED
EORbOTHLN, TOMMSNTOORNEFBNRT —2 L LTiIRA, EREEZH
D ZORRAEBENEICKMIELLEERHTEZNETHA S, A)Il (2008) 1%,
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SBRUTOIRIZBN T 3= "ANEFHEHABEICRESSERT 2L LTS, Thobb,
aA—RAZFEFIE, a) TXRARNET =X L L THDHI LT, HZEBL 2K S5E
Bz RLT 52 ENAfEL D b) SREDOT 7 F a T ARENRFEETEIX, Thic
S L2 IRV OB OB AR SCEM M N FTREIC 2 D o) FEEOSHANET — 4
LLTRDZLIZE 2T, FOOEKRTH 2 FEEDOHMOELN T TEe, L) 35
DET, a—R_RADEEMEEZERHL TV D, Stubbs (2002) b £72, BRENT
(invented) X TiE7/e <, BEOHRANSHLORENTE L L LT, a—X2ADHE
A i % 3860 TN B,

2. 1. 1. 1 Multi-word Expression & L T® Lexical Bundle

L, B—/NAIETHER SN TVWDHTHB O 1212, Gzl —EOR, T
72> B multi-word expressions (UL F MWE) 3% %, MWE 28 E D X 9 72t &2 R4
DIPNZHONWTIE, — B LEERILZ2 V., il 21X Seretan et al. (2003) X, MWE O &%

ELTUTOLICHBHLTWA,

Multi-word expressions are recurrent combinations of two or more words
(not necessarily contiguous) that form fixed or semi-fixed lexical or syntactic
units. (p.424)

OB T, mEETEET S 2 U EOBEMEAED IS o b DT, EHE
oD WITEFEEA L 72RERA T2 IIMEEREALS MWE L7225, LaaL, Zon8iEs
BENTHLED, BB EZAFEET DT L&/ (2008) ITFERMLTWD, £/, X
X7 F— RRFOWFEMEE TH % Linguistics Grammar on Line Lab (LinGO Lab)
\Z1X, MWE O %17 5 MWE Project &5, £ Z DEFRIZE D L. MWE iZ, ‘Any
phrase that is not entirely predictable on the basis of standard grammar rules and
lexical entries’ & L. &7 L bl O EHHICFERERICY TTE LRV ERBR T
W5, /N (2008) 1. = MWE Project 2842713 5 MWE @ 10 fEfE O Rz > T
1 OFOMREL, #K L LT, MWE Th 572 0¥l LI Z OFEME I —D2 0
BEWRZRFOBRERBL LTONCEY THLINE I NI TEBY . TORMENRT
MIEMWE LIZEZXR20WE LTS, TNETNDERITEWNTH DL DD, 273 LD
RIT D OLZIWCEROEE Y PERSNNVLEEZDOMWE THDHEER D249,

MWE DORFFEIC W THRIFER 28 T2 D3, lexical bundle 72 & & & IETIL D
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HEEHGH O 3T T 2 Ohl - KA, 2010 fth) . FMFOM TiL, lexical bundle & [H]
# T, cluster X chunk 2 PR A2 KRBNEH I NS0, Z 2 CTEHLTELS, T
X, REDBE N H D150 TOHIH % Hyland (2008a, 2008b) 7> H kL 728 DT
B 5,

...control of the multi word expressions referred to as “clusters’, “chunks’, or
“bundles.” These are extended collocations which appear more frequently
than expected by chance... in a register. (p41, 2008a)

...with the frequently occurring word sequences which Biber, Johansson,
Leech, Conrad, and Finegan (1999) call /exical bundles and Scott (1996)

refers to as clusters. Essentially, these are words which follow each other
more frequently than expected by chance, ... in a text. (p.5, 2008b)

% 79", Hyland (2008a) ®OFiBHIZ®H 5 a7 — 2 > (collocation) & 9 HFEDFLH
22547 9, Stubbs (2002) (X, avnr—rarid, [EHEELE CEHXLTRBY, 2o
r—3a i hnEE (node-word) DFELAHGEOFPFHNICEE T LFEN AR T DL L
R, LHBHALTW5S, BlxiE. PROVIDE (B9 %) 1%, help (#28)) . assistance
(B57)) . money (&88) 2D X oIz, AMBARKEL T HlEDH 25 6 D a4 T 7.
PROVIDE O A MANZ I T 25538, FULGE & LEFE A Th 2 2MIFFED H I
FoTEW, FLECLELAOEREFHEMEOREDERO BB R 572 0A (Stubbs,
2002,p.39) = r—ya v fr) v 5 5E T, HEBILR 2 D0 1o W RFE OFESE.
TROLPLFEOE, A, bLIIELACBENIFEBEHRAT LI THDLHLEE XD, —
75 e B E SR (Stubbs, 2002) & WO JRWERDNIFITL T, cluster(s) | chunk(s),
lexical bundle(s) (%, J£® Hyland (2008a) OFAICH D L H 2, IKWEKRTOaw
—varoflThbLERD, £z, il Seretan et al. (2003) . MWE % #
5 3 20% 727 7 A (sub classes) DHIZanr—araEHFH TS, L,
oG oans—aE, FEOREREICALNLIE LWV Bl TIER, WE X
D HLHENESBNDEELFEOMAGEDEDOZ LT, 5 Aotz L ET 5 &
AL TS, LoT, £ THNIEFEE OB TH RiEEM (uncertainty) <°. FHiE
(disagreement) WAL= | Bk L & HI2Z{L L7 Y (change through time) 35 %
DIELLTNWD, KX TiX, PLFEDE, . bLIFELAM A COBREELam
r—varb L, fWFOMHMRSCHRZ SEMBEIC Ly, o, EERICED XS s
WERT NN T2 %2, aar—2a USRS ZLICT 5, o T, any

—Ya VI RIZIE, FREDFEDOREDTHOND Z LITh D,
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Z Z . lexical bundle DEFKIZFE S & . Biber et al. (2004) (XZF D@ & LT, LA
TOXHIZBITWD,

[...] we take a frequently-driven approach to the identification of multi-word
sequences, referred to as ‘lexical bundles’. [...] the most frequent sequences
of words in a register-are a unique linguistic construct. Lexical bundles are
usually not complete grammatical structures.. (p. 371)

ZOFHHIZINE, Wb D lexical bundle X, FIZSEMICIE LWEEZ LTV D
HLOTIHARY, ZE, LIZil7- MWE OEHRE LERLIMUETH D, HIHFEON
BCRHEICENDSHEMETHY . BICEKROEHENMENA T 1 4 2 (Hyland,
2008a) & HLXAIEND, ZZTO [EHROBHAMENE] v ik, flziE, ‘spill
the beans’ D X212, FFEY (G2 1FT) EWVWIEIRE (5o REZFS T
V) AR IR ER ORI D LS Z L 2R LT 5,

JelZ4E7x L7z Hyland (2008a, 2008b) @ lexical bundle M #iHIIZIX, multi-word /
multi word 72 EORBINEHN D05, (MiEZF> T multi &7 2570, BHEGEOR TR
YN LB L 725, Cortes (2004) (% lexical bundle D EFKDHF TEHIZHOWTLUFD X 9
B LTBY, 5LV AX—0 lexical bundle & 1%, &K 3FELL ETAE T 5 &4
FEoanks—arThire LTV,

Lexical bundles are extended collocations, sequences of three or more words
that statistically co-occur in a register. (p.399

EFROBEHATHEHA S TWD TP 2 F—] IZOWTHBIZHR TR &, RWEK
TO, FFEDZBHE NI ZLTHD, RIFHELIMN LN, a3 —"AFHEETIE, flx
IZ. Jane Austen O E W Z/NG, EMFEOFR BT D HikwmE m TS, K. 4
DUR— IR EFE, T L2 2—LERE% (Biberetal, 1998) . L2L. 5
BETCIR Yoy ERIBTHEHINDGZ DD, BRIZEDEWIZOWTIEGE
LD ZLicd%, SLHEV LR —IEOSHETHLE L TEL,

Lexical bundle ®EFHIZKES &, bundle & cluster % fFfH L7228 SRl 21T 5 61 %
H 5, LLFIL, Hyland (2008 b) 5 0HPETH 5,

For example, due to the fact is part of the 5-word due to the fact that, which
in almost all cases is part of may be due to the fact that and 1s due to the fact
that. Four-word clusters are examined in this study because they are far
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more common and present a wider range of structures and functions than
3-word bundles. (p.44)

FE DAL Tl Four-word clusters & 3-word bundles NEEL T\ 5, & H T
LA F® X 912 extended collocation ZHWTEHHA L TWAEFTL H 5,

Thus the presence of extended collocations like as a result of and 1t should
be noted that help identify a text as belonging to an academic register, while
én pu)rsuance of and in accordance with are likely to mark out a legal text.

p.42

Z Z T, as a result of / it should be noted that/ in pursuance of / in accordance
with ®FBIZ, extended collocation 3fEH SN TWD, LarL, L LY A
—ERETL PR DE NS LD, ZRE TR TE lexical bundle & [A#E T
EHENTND L E2 TRV, —J, OKeefee et al. (2007) 1%, == — X2 ZF 3411,
AT 4 AL FRICEBEECAERT 2EEFEORB L LT ‘strings of words, or
chunks’ X°> ‘the most frequent chunks’ 23477>% & LT, chunk ZH\ T35,

DLERTEEY, REWCEVWADHDHOO, HEBLTWDIOIX, BEBXLND L
DHEWHETERT 2BEEGEOE THLLEEA D, AHIOFHTHENTZLEEBY
lexical bundle / cluster / chunk (4T, MWE Th %, L2rL MWE X, #HAGE
(compounds) <°A)J&E)FA (phrasal verbs) . £ 7 4 A L7 EL GO, MO TELETH
% OhL - 7KK, 2010), % 2 T, A§@3X Tk, Biber & Barbieri (2007) @, ‘We refer to
these sequences as ‘lexical bundles, defined simply as the most frequently recurring
sequences of words.” DG RERICESE, FHE TRV IRLAEET 2EBNLRD

HifE] & LT lexical bundle & W5 FEA WD Z L1295, Lexical bundle (2B
HIFFENCBIL A E o T2 DIk, Stubbs (2002) 72 EITRFES D L HIT, 23— A
DIBICE T, T35 22 Th)) OBFICEHLAEE> TE b THA D (bl
KA, 2010) o BSZ L7z 1EEENEEIE, HEVICLEOfFHREFFS, Ll
Tl 1sEOATHELAT, TVRWAIOR THAGD I > TN D Z L TERZRL
TWb, RIZ, HD LT AX—ITREBIICFEIN D lexical bundle 28% 5 & T 1LiX., £
ERRT O LN, NSRRI 2 BRRIFERIADOB/ICORN L Z LMk
X9, ZoHIZoSW T, Hyland (2008a) 1ZLLFD L H BT\ 5,

LS

ol

Applied linguists and language teachers have therefore increasingly come to
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see clusters as important building blocks of coherent discourse and as
characteristic of language use in particular settings. (p.46)

ZITHRRENTWD LI, EMEFEOEGSLZ BHETFEFICH L UL, TOHEM
PELBEREDY 2ROBHEB LT ZICRHEIICEN DM ORRPEEIZR D25 9,
i, ESP & HES b5 L ZATH S, Lexical bundle DFZER] & LTIk, 74
73 v 2 | (academic) . [7 4 7 < 3] (fiction) . [==— A (news) . 7]
(conversation) &) 4 DD VLYV RAX —ZBIT 5 4 iEEHOHE SN 21T > 7= Hyland
(2008) <°, FHMOFEED T AT 4 7 (writing) % 3#7 L 7= Cortes (2004), KT
B 55k#% (classroom teaching) & ZFLE (textbooks) @ lexical bundle % /34T L 7=

Biber et al. (2004) 72 ERZEIF N5,

2. 1. 2 ERABEIFEI—1R
TIEHERDFIZEBN TS a— "2 2FH LR fTTOR D X522 T0nod b

D ® (Adolphs et al., 2004; Adolphs & Schmitt, 2003 f), —HhbDE L |TEE Z L1

RBLE L TWD, shLZ L IEDa— 2R, EXZ LT LB L THRVWE
MIZH LB E LT, &7 —FOPEEIZIE, SEL, 7F A ML LTXFITRIIE
HITREM L TN D 2L mERREND bk 2 RENEZ T L. RENLT
— X UEEIZINEERE S Z T 65, BNC X, A8 1 EEAZIEL WL, #
LT LEFE LI LT ELIE VT 78:22, FEET 89111, 43T 83117 &
o TEY A, 2008), FEL 2 LITDOT —FINEDRF & R <2362 5, EERIZ
BNC Tl%, ERGHEHORG 2 —/"A L LT, Efié BHFEOEONDEG IS TSRO
NIBTORR LR, B# L BEORFEY T VITESGENTVRY, ZD—
FHT AT MEFERY hIA 0 REDL I REHFE T —ERAOXRFEOT — X 2 HFEL .
RAERT F 7o I3 D IR FH & BE ORFE a3 — XA MG L, BB EhE o A e £
DA — XA EAT > T2 EHH TR TS (Adolphs, 2004 ff) , L2>L., xfmEic &
LEHELG ORI — "R L T, FaEER ST ZRWZD, RIEZFHFINFZE DI
EHTHW 2L S ThD,

2. 1. 3 MHBROBHRBEMI—N\X LR
FHEGHEPORFEDOT — X ZWE L Ta— RRAEER LSS, T, FFERERN
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— /XA (special purpose corpus) & EF DT H I &N KD (Bowker & Pearson,
2001) ., $Tebb, F#ELWVORESTFICEWTER#MAEE EXNET L2727 A b
DEFEIZIRE L TEY (restricted of the language of a particular field with a specific
context) . WXL & 72D FFEOMNWFILFEHEM & WS HKER (professional
group) TH 2N —/"2AD L 5 IC— KA RSB OBAITHI Bk nWE LTH,
Flfh & BENERIC i) LTRFEETOHEPLORGFET —F 2FfM Liza—~
ZANHIE, BEERICHEDODN TOWDEFEICOVWTOSNATREE Y FHEMAFEHT
SN O —RILORM B2 BIE Llc 2 — S22 T T, el 2478 & 72 2 alietk
DHDLHIEAD,

= RAZFELTIEI W) T — X ORERICOW T [ ~GEE b o Ta— Rt Hipd
EWIHERNDDLDITTIERY, LML, LESHEMZEDONITIRWVWE WS DIF TiX
el WESNESHET XA MPEFHICEEZ SO T, MoNOREEZFF> TV
% CHIL2008) & D ThIL, —FOa— R ELpEN5, £7-. Bowker & Pearson
(2002) %, ‘bigger is not always better’ (p.46) & L. FrE DD EIZIIT 5 Sk %
W Lo Thivd, 1EHER 100 HiEL ol KB — "2 1 5aF0 =
—NRADIE) BIFLDICARTH D, EERLTND,

FEERS, BRSBTS = a— R A2 BEL TOMRE L TV EHRE S
H . Koester (2006) 1X. workplace genre &\ ) A5, BEGICEIT 2 34,000 §5

all

DO EFEa—/3 A (ABOT corpus) ZAEFE L., ¥+ P VBNZIEBIENG], hedges. £ 7 1 A
L7 Y OB 2 i LT 5, Koester (2006, p.107) 1%, BHERICHIT 2 EEESHTICEB WD
T, e 2/ MBI a =R A TH->TH, V¥ VRIS L DR E O S iER O g R
Hk D RIZBWNWT, B8 TH D EBRRTWND, /IEEa — XX DREEE & 4347 O] T ldh
(2. /hI - Nagano (2001) 2322 U 72 TR @ilst 52— X 2D 31, 659 FEDIE N,
28,001 FEMN B 72 5481 (2006) OFE# /7 77 > (Nursing Care Plan) I ==2—/%2%
DRER END D, il (2006) OWFFEIT. FHBHEMAHEIT>TWLIEBD 1> (U7
TIMER) CESREH T Ta—RAEMERLTND I EIZHERH Y . FrEkEN 2 —
NAZE EBIZHME L THEED I =a— A5 % ESP o — S AFEOH % R~
BT 256DThHD, [FEDOT —FIZBWVWTH, ZPHORENERTEIL. 2L 2/
BCTho Th WHEHABTISHAEKL a— 2L LCORAMESSHE KL THA D,
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2.2 =Z=EREWR

2. 2. 1 RFESWEFENRE

REED SRR FHE O SHTICA W BN 5 25081 (Conversation Analysis) 1, & &
HEHDRFOBNORBELELOTH S, IWH (1999) 1, SFEFHT 33 A L7 HAI %
UTDO Xk _Tn5D,

[ SEE DN ORI LA X, BREBOICHEN D LN EIMEEE > X LA,
= VIR T2V RED IR -T2 095 Z LA, FRUTkG L7z B E 8 B i orE S g
RBEABHL TS EWIEKRT, 77UV 4 Mk 272D TH D] (p.21)

ZOBZFITEINE, SFESWHAHEIL LD &3 280 &%, BREBICESHAITIE
<, LA, HEM TEMEMRRF Ch D, 2k (2007) 1, AEAEDOLD &
DIZENWTIE, O RXREL—ADRHDEL, BREPBG I LEVWRBLEBRTLHDT
bDHLEIRRTND, REESFORZNTZITIE 2 2H D, 121, ¥ —F7 = A0
(sequential analysis) &pUE 77 =) — (membership categorization analysis) DX
T DT TEZDMZ T T D, =0 T U AGHOERFNBIIRFFEORNICE T D
AIPETH Y . move ST & bBEENDH 5, KEAT AV =iz Tid, KFEICED
HANDIRRENNTZNEREIND, V—7 = A LTk, BIEES (relational
sequence) DELENE DHHRH 5, Koester (2006) 1%, EEE# 2 = DIEE (turn)
EEWVWHLZTEY, RIS OSEED turn OO TIL, T2 —E 7 2 EREND
LR RTWD, ZOBHE LT, —hfFE (task) OFITITELT L HSLETRVIEEE
X, BLTFHEERMETFLOMBTAT YT 4T 4 DENERI> TN L0 Z Lk
TWo, KFEHHTOH 9 1 OO 2 HiL, AFHHORFE LR E L TRFEONL—/V &
S LT HMFEREESHT (pure CA) &, ERGHEHA VX Ea—7 8, FFEOM
MCHIEE T CoORFEE MG L LIos o (applied CA) ORITIZHT D2 F T
b, Rimix, IHKFED EMRT 5 2 EBNHEK LM, K (2007) BB TW5D
B, MFITERSMNELIESHTEWD X0iE, LA, ICHEFES TIPS EE 5T
THLNTEMAEZEFEL L TVWDLEEZXDTEA9,

K ORESNTHEICE T 2REHEICIE, KEOSINE D FEOHIERSE T
HEsd R m=o, Al A OB, HIER 7 L— A7 EOBLED OWFZEN & % (Heritage,
1997) ., Coulthard (1985) (%, BAAMRRFEOHTOMEL LT, 1) FEEN, KFEFIC
BWT, WORGET 2 0% EO X HICRET 50 (turn-taking OHLHD, 2) = ALL L2
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LDRDEED VLA, TRLENOXNED X HICEET 55 (adjacency pair,
conversational maxim %), 3) RFFICK T HEFLTHS, BLIRE, KFFEICHBNT
Ri-Shone, RENEEND L LTS, Turn-taking 1%, 7 L F234x 7 AE
DHZEEEH, RFErTHEE, FHLFEFMAT ANEDLLZ L O THD, HIZIX, H
WRFECHIIEX, FRBFEZITOMHERIL, TORICHEFEL L WL AMIZEZRLNRD
GSENZNR, LVHIEASNTZSGE T, SFLFEREOE L2 turn ZRHET S
e+ ARETH 5 (Coulthard, 1985), F7-. Heritage (1997) 1Ll B/ 72245 € D
DEOHTOMRE LT, 1) SEESINE B & OIEHIE, 2) SEENIEAT 2 6l 5 m <
ZOMAAERIZET S 7 7y (know-how) OIEXFME, 3) RaEBMEAHIC X HIE
SEARMED LRI K D, 4) HFMSBOHKIZT 7B AT DA, LD 4 FEHO IS
Mt (asymmetry) %27 T 5, £z, ZNUOOIFEMNPETEMENFEANLFE LT S
LECHHETHY, HERFHLERRIEENHFAET DL L TS, Z ORI
X, FHMBEEZ RO D KA ELBEE2 52 2HEMEOMICA LS (K, 2003) . &
WEOTEIZ BT DIERHRPEIZ DWW T OB D I £ VD 1%, 1980 FR D ERT & BE O BEAT %
(doctor-patient communication) O A/ XY KV —DOXFESMICHDH, 7T AV AT
. DL OHIET, B L BEOHENBEMRZzEERT —~v & L, 2 Lo RN
DAL DR RIIHSHHZOF vy v FI2H D T2 TELEDLNLHITAIL. EMOMES
T & 7 LT 2 (R, 2002) . E7-, ST il (2004) 1%, FEFMEOMEIRE LT,
(FEMEE] D WIE THIERORIE] REELSVMX THIIL WD, Bl s BHED
BaEb, TORTIE, ERAMUERFEETD2ELEEZD1E59, B2, BEAMOMZE1T

BRI OB &L BE LA OB RIS T D MRS, RIS T S 3R AN
DWW TOHBITFF 272, BHEIL, RADIERRSER 2R ~72 0 | miE BRSNS T
DL ENBRTEILE LT, TNANER LA ERT 200035006 0WEENRE
W, — i, BIRANTH LFEEMT, BERIEBEZF>TEELELTWLIDOTHY, 22
TiX, MikE TRChrbo) & RS 0)  (BSF i, 2004) OZEE, LY F1E
THEAHS, Lol T AU AT O EROIERPMEDHIFEN . IE S N EFE
ELTORELEWIHEEANZ Y (FI, 2002) —F5 T, F#hfi & BEOXFESHT T, i\
BT DAL E D LN TN, EWVWIRBOEFTFEAIN THLZ LN E
VW, JLEER small talk, BELZBKXOTDIME LRAREOMEIZZOH TH %

(Macdonald, 2007; Kettunen, Poskiparta & Liimatnainen, 2001) ,
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2. 2. 2 FEEHICETILEHETER

ERGHORGFEICERZH TR, HESEZIY LT RN throT 7 n
—TFZFA LERMER L, 2O ORFFET — 213, EMEEBEORFHEICLD S
D TH% (Ruusuvuori, 2008; Ruusuvuori, 2007; Maynard, 2003; Skelton et al. 2002;
W, 2007 fi) . B Tl B OSET — 2 2 FH LML o b K ik o7z,
Macdonald (2007) 1%, 8&F LI F#LHORGET — X% b LICSHEA T TV —ITD
WTEBICOITZITV., B#MBRS 7T OOFFEL A=) —Z2A Lz, &6, F
HLWEICR T a7 7 2 Myt EE (small talk) OEZEMZ FRL WD,
Kettunen et al. (2001) 1%, 1 2D7—ARZT 1 &b LI BEICAREZ VLTI Y
>t VU7 (empowering counseling) O#LEN O RFEIHTEIT> T DH, ZOWHRET
X, BEMAEZERAFICH)»> THEAT S ZAFO you % ‘familiar you &Y,
HH 7 + —~ A2 THEA SN D 2 ABD you LiEW, BFE L OMIC TEHTE)
(intimacy) & [MHAZHE | (mutual respect) ZELIRBHLE L TND, SHIZ, FH
HERf L B E [HBMR) (power) OB HHE A BE X 5 0B 2o A & 88985
DI DICEFEMITORT O bW HREFDL (B - BiEE, Hnob, #VRLARLY) %
FIFHT 2 Z L 24M L, 2D OS3E strategy (X, BH D face DIRFFO =D IZTbN
% Lm0 T D, Ford (2009) (ZF#EAR L DORGFE 2 — 22T, a3 —/"2%5
Hric £ 2 S5EHREOM, Move ST 217> T 5, HAERT 2B ORI R 5| ik
FERITOHE. 1) BEORA. 2) XB0RE, 3) 4% OFHE, 4) #H<< 0, O 4
EtpED move WFET 5 LA LT D (move ([Z2WTIE, %EITRR%) . Z D%
X, IS R D RFEOSHTTZEITITE I ZE N 2 BEANR £ ORGEE2 — /N A0
HEINTWDLREPFFETH D,

BT — 2N LB ESGEOSHEM IR LIz 280 L 912, 128 L<
IEBOF#ELE NS DOT —F 3 L TCWDHIFTENEETH S, Ford (2009) OHf7E
IR 2 — 2R L FEMFE L ORFETHY . EHS EHkE OB D S35
MER OGN Lc, KX THRRIZ, TNE THEIN TR N ICFE L BFHED
MERG =N AZoT 25281080, FEGEHORERAZ RHIT I LR L 2
L1259, TOMEEEICTNIT., BEMEBZTORFEOET VORRBFARELE R
SOt (relational sequence) VEALDOHDOEHRDOE L F Y L7225 move DA

CHbADTHLEEZALND, FEMOSHERAN AIa2=r—var b E0kHn
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BB RIT e nhT 52 813, BF L OBBREEOBANO AR THLLERZD
nod,

2. 2.3 ¥ (Genre) » Move = L R A2 — (Register)

Al B REIRIC B W CH M ZZER T 5 72 DI K B SN WEEEZ FFoEMIE 15 4 A
a—RaIa=T7 44— EMEEN, ZFOF TOREEITE (communicative events) 1,
Ty IS (Swales, 1990) . T A AT — R - ala=T 4 —%, FHEOY ¥
YRR, Bl BERiOaIa=7 0 —ANThiUX, (WZ20R5E])., [Z2kE). TR
BORIT) ED LS v U ARFET D (BRI, 2003) ., Bhatia (1993) X, ¥
VLS TR, P ¥ VL EREY (product) Tix7Ze <R (process) LR L. ZDEM
FFFECEE T 5B (move) ZHIL NSNS LIBRTWND, ‘Move OEEEZHD
THRME L7ZOX, Swales (1990) TH S, #ITFmL D ‘Introduction’ (ZIFHEL D Jj i
WD E LT, TOFEL move EFEATL, SWVMNAE, move &1E, & DK EDMH
SO FELEVEZERLTVD (HHMEF ff, 2008) . Swales (1990) 23 2B L7IZET
/LiX. CARS (Create a Research Space) 7 /L &L FEXIL D E DT, move D BT A
MICAFAET D, LA LT b, ZOET /L, Introduction S5 HF O FIETITIE < AW
BT s (HHE fih, 2008; Kwan, 2006; Samraj, 2002 fi)

Swales (1990) ® move OHE&IT., RFEDOHEIL (sequence) &9 FIZEB W T HIRH
NA[EETH 5 (LeBaron & Jones, 2002; Yang, 2009; Koester, 2004 f1) . Move (%= 3
a=—va vy bEOHMEEET HEMANLTFE (Bhatia, 1993) TH Y . move ([ZB1F
HREFED 1O 1OITE, FELFLHE FRIESLBETZOOGHENZ ZITH &
ERDIEAD, OV &V OMTIL, TG LFNZ O RIAZE LTONEFEL DI
L7219 (Bhatia, 1993) . B OARBEMEZHA LT 52 THLH D (Bowles &
Seedhouse, 2009), VL EZEEFE 2 2L, Ur U MITITEEE D KD U BPE D EREMERTT
ET 22 i n (BRI, 2003) . REFEDHE . XEEO AT S TH £ TOREESHT
&> TRINE 2R S ORBEIEIT, KFFMENERKO move D LITH Y SL->TWD EF
251259,

L AT, SHERIIBWVWTIT, Yy b e LY RE — (register) NIAFZEMITHE DN D
LD, AEOHE 1IHT, 2= "AFHERCBO T, LY RAZ =3RS

SnHZEbbE, MBHKSIADND 2L bdH D Lk~ Tz, JEITHPR L7, ERl
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N

A a=7 4 —AO 2o, 2lE TREORI 13, Ththa—I X
EREF TR LUAZY— L LR TE D, 6] 2 1F, Lee (2001) (2L 5 &, genre i ‘based
on external, non-linguistic, “traditional” criteria’ &R, SFEICHK SV T
F7av e L, BRRIRTEER AR EOKBICE > THF o7zt O (defined as a
category assigned on the basis of external criteria such as purpose, and activity type)
ThHEHHALTWD, HIZEMARSIE L TREK a2 —/3Z2 BNC 22H, 1 2DY ¥ )b
ELTRFHEIA—NALZET, SHICEDOY v VI TEFORGE) TR kA
A a—] NEESM TR FOEEN 47y ] NFEET DI L &l
T %, Lee (2001) OMRIZH XX, FEHHOXFHIV v orbnd ZLichd, —
7. Ruhlemann (2007) X, ¥ v /VESUEW R a0 T 7 A R B0METH L7120,
HSETTHFAMZRET DI =AM OBEMICENTE, WFZzXHIL, LYRF
— (register) ZH W2 Z ERWEHTHDHELTWVD, KL TEa— A5 b7 7=
. Ruhlemann (2007) OfFRIZ L D EFHELGHORFEIL 1 DOL IV AX—THd D,
UbaBiEzsL, Dr b b P2 —OXBIPAHBEICR Y LT 0o, T oH
Rl ELTORE 174 2a—2 - a3a=74—I2&2KH] & LTOMRMNER
LTHEMSND ZEIZFERAR D LEXOND, TITET, VY e LIV RAF =0
DO E, TRbLY Yy VAN E LY AT =3 DEWIZOW T, Biber and
Conrad (2009) D@ ZZHIZ LN OHET LI LI2T 5, BLFOK 1113, Vx>~
NE VTR —DEE 4 DOBENLEBLIZLDOTHD,

11. Register L Genre D LEL#EZ (Biber and Conrad, 2009, p.16 —h k)

Defining characteristics Register Genre
Textual focus sample of text excerpts complete text

. . . . specialized expressions, rhetoric
Linguistic characteristics any lexico—gramatical features

organizations, formatting

Distribution of frequent pervasive in texts usually once occurring in the text,

Linguistic characteristics from the variety in a particular place in the text
features serve important features are conventionally

interpretation communicative functions in the associated with the genre: expected
register format, but often not functional

ZOKIZEIIR, LIRZ—LE T VT TR AN, SENRM. SRENRE O
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. R, ICBWTENENN LGN R D, TR Oz fllc#F TELTHRD
L. LYVRE—OGE, BHERIOBHICRE O TERY IR LER ST D F 8 S ENRFSE
FeE L. ZORMITaIa=r—va vy FEREREEZ R T.EMRT 20 TH 5,
—J. Yy OHREFE. MOV b v 7 HEEICOITICHEEE L 72D, BRIl
bbb, BMHE, FEA. BEICHED, %#HT S % (introduction, methods, section,
results 72 &) | MEDBELICE D T, 27427 F A K (complete text) % 43 #T D
MNEET D, o T, FHEDY v VI VITHEIHFET 200, LRI 5, Biber &
Conrad (2009) OFMAIZY TIZH L &, Film TIE S NI RFHT — 213, Mz o
THONEVIHERICE ST, VIREZ =L T VDM BFDOGHTBAREE WD Z &I
8%, VAL =D, SENREEOBEESOMNM R EOBLEN LD LR a—
INAGH L BEHEBRBEN DD EFEADIEAD, —H, V¥ U AOBRAIE, 7% A ek
ERRET DT FE O O FHEBHARES > B AL T EE T ORI 7218 38E 23 047 O b
RLled, 1 DOTFARN, LY AX—OHEME T v IV OHER BTN D &
DT &I, UETF AN ELVFEMIZONTERD & W) Z IO ENDTEA D,

V¥ UNE, TAARA=A A2 =T 4 —OXJINEERAT LA, FEICBIT LS
FECORETENLY ¥ v E A7 S5, Ruhlemann (2007) 1%, 22— SAGHrHIUT
TV AZ =N EERBLTWD ERATER, a— "X &R A L& 4
02T > TV % Biber et al. (2007, 2004 1) &, [FE#] <° Te-mail A v — ), Ui
M1, WAL —Ta) lol%m, LYAZ—TRELTND, TNUHOMRIET, 22—
2xFH LT 'R E W) ST ORERFLICH LT LEZBILD, AFFEDNLYS
TlE, a—=RABHET TR EFHEECOVWTUONEITY Z &b, Vv ilaeT
AATA—RA Al a=T 4 —OXHITHRL, F#LBEORFTFE [Py &
Do VX UNMEI T4 AT—RA T a=T 4 —NOFERZMAEIZ L (Bhatia, 1997)
FeE OFMEE ORIFE CIXFE#EER) ICBTA2BEFELERLI LD TH D, ZDIRE
FETHLIVY VL, ZOHTHEGEIND (53 TOob0L, BFELRT (207
JAR] WS, 2 ODORAGDOERZEFF->TWVD, Biblar 77 A MIESHEDY
HOBLOTHY a7 7 A MILEFHEMENSNIRESLII 2 =7 —Ya DTk,
ZIWZBML T D AN OESEE E V- ENEZE A TS - (Eggins & Martin,
1997), RFEELB L THONT D EBAENHOEHETH A 9,
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2. 3 Politeness Bf%
2. 3. 1 Politeness BiNDER

HSnb TR E#l - RIS, 7T RADERFEET Vv — AT, FE TS
¥iml] o T, BRESOREE AEOEETHD & LT,

R ENRET DICON, —BICHFAERIT BT 505, M {ﬂﬂﬁl’] (AN 2 55t
Sl HEEERITFED . ZHICHEVESIEN BEANICHD . DWITIE AR BEE )
A BRI AIME & 72 5, (Durkheim, 1893 [ X KRS (GRI)

7 A Y B DOHE%E Goffman (1967) X2 DF a7 —LDEZ ZHWTEY BT
SPpala=b—rary ENERHA L LT ‘face’ EWIHIELZEAHL, U FD X9

MH (face) LWOWMEETERE ST IHRL, HAHAFEOHESVO IV, HDH5ABHH

H U728, 2D ADBHT %Hj T’%@kﬂﬂ)\f HENEET D HHIZE->T, D AN

Hy H & ICERT 2 BEmA 7t hfE, & uv 5ZEGC7’£ZD7Z55O (p.5)
(Goffman,1967 [ B < GR)]

Goffman (1967) (X, HFEHEDOEBAICHR->TWH LBV face & MiEtL) & L TOH
HAT# (R - Interaction ritual & WEAUTZ, % LT, face DEIEIZIIH OBER & 5 &
L. MFRIZmT b face BlfE % [HE K EL) (deference). H 7y~ face Bl % [/
171 (demeanor) & (243, Z® 2 SOM&EN, BHED MTAHMEIL] o L TEERE
Eafro LR T 5, LT, MERIE S 52 ME###IL] (avoidance rituals) &

(2 RAMEAL) (presentational rituals) & XBIL, SREEICH 2D 2 DOBALBTFAET
% Lk,

Politeness Z 35 Wi 2 BIR & L TR A TCREM R L LT, [RFFO N 2 &
#1925 Leech (1983), =& DRK)) #HEHELT % Fraser (1990), % L T [face DIRFF]
Z B4 % Brown & Levinson (1987) @ 3 SO 28 %1F 51 %, Brown & Levinson
(1987) X, ARIBIFRICIH T HMEFRE WO A X o20F & LTH M E O politeness
Pz BB L2, BEROMEOR L 725 7- DM, Goffman (1967) @ face D& TH
> 1=, RESC T, politeness B & LT, 2% TE < OBFFETEM STV 5 Brown
& Levinson Oz &EIZT 5,

2. 3. 2 Brown & Levinson (1987) @ [face ?{R¥F]

Brown and Levinson (VL F B&L, 1987) X, AE AL OBV ICBIT L SEERRAD [
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BEJWZHEHE L7z, 18 5 OF%E B i1, 3 E [Politeness: Some Universals in Language Usage/
DY T XA MVIZHH D X HIT, politeness @ TEEA 7] HEHOBETH D, 51X
politeness Z, THHF L B L O NHBRERE L 2RO FMERE TP LD, AR
BAfRIZ 0040 5 B3R ) (W, 2008, p.25) & HE X 7=, B&L (1987) @ politeness Bl C B 22
BEEE LR > T DD, “face’ ThH D, M HIE face &, A DO IEARI 2GR & % .
HC% L T#F®D face ICKE Y T 21E 0 M2 K R1L - Blaafk L7z,

B&L (1987) o face #E&1X. Goffman (1967) ([ZHEEEZ T T\ DH, S XTBRZE
B0, face DB EZHEE L72DIX Goffman (1967) TH DA, MHIT AN & AH3xtifz @ L
TITH>°V EvoF ol EERZRHE ) (Wi, 2008) % face & M:A 72, B&L (1987) IX

Z @ Goffman @ face DR A FITHELZIT 2N D b AL FEOB OB ER L,
WE 2D AL THMEA O politeness #E&ZMEE L, RYT 17 - 7= A X (positive
face) L X HT 47 + 7 = A A (negative face) D A& AR L=, —= T3 2 IE. #i
Fix MUENOZTANLTE B W] LKL DHCRTH Y . BFIL TE B 2IA
Fhn< ) CRUDERTH D, B&L (1987) i£. Z D 2 >d face &0+ L o7
1T #5 % . Face Threatening Act (UL T, FTA) & IEON, SREITA DR EIZIXZ v 7,
face Z# L9 fElRME (face risk) 23d 5 & L7z, #il 21X B&L (1987) X, [FE# 2B\ T
IZ R & F o positive face 23, [HIH ] (28 TIXEE LT D negative face 28, T§#5E] (220
TliE. 7 LF O positive face Bz &N D& L TWD,

B&L (1987) (I, iz I 2=/ — a3 VIZBWTELTIL FTA O RFEY 2 L b
W72 A N T 7 V— (strategy) ZEHI LT\ 5 &2, B & FICHT 5 face risk D
BVORNEESONT Y =07 (1K12) ,

12. Circumstances of determining choice of strategies (B&L, 1987: p.69)

/ 1. without redressive action, baldly

on record 2. positive politeness
Do the FTA \ with redressive action
4. off record 3. negative politeness

5. Don’t do the FTA

COXICEBE, T, OABRHEH I 2= —2 g VERICFTA 21790 E 21T, 2
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5T %, FTA ZATORWERE LIZE. DE V. HFOD face 2 T1TH X HHEIC
THEDICE, MFLOaIa=r—varZOb0% L7 (Don't do the FTA) &\
INT Y —HFITTWD, W, FELFN FTA 2175 BIRA L72HAI1L. TG T
7z strategy & &5l L7217 1UIX 72 6720 FTA 2 &< ATHO R WT A D IER X D174 Tl
B I FITHFE LY, HRIZIE~7=Y 75 (without redressive action, baldly)
ZET TES] EREASDZLELHD (R, 2008) . M=z =2=r—a ik
WX, ZOMMGICAIET D 2 IO strategy ([ZHeFE LD L 9 2T, & 5IT positive
politeness strategy. negative politeness strategy, = L C., 1ZDO O L TEIHT H1T

# off record DITZA N H 5, LLTIZ, ZNEND strategy DINE LR L TH <,

Positive politeness strategy

B&L (1987) 1%, Bl & FD positive face, D F V. MHFIZ T AN BN TZWECKIZED

9 5 Z & % positive politeness strategy & F-(®, <Notice, attend to H> (55 T,
EEZH W72 &), <Use in-group identity markers> (ffi[E]N Tl U 25 X 9 224 %
72 X)), <Joke> (LK% S\ 72 ZV), <Include both S and H in the activity> (f§ F
RS EORFAITHICEI AL LI RRAZLARESV), RED 16 O FLI V—TI5
I}7=, F7-. positive politeness strategy I£. # & T face ~DEED A7z 53, &
A 22— a BT LHEEAELTHERHLTWS, 22Tk, @LFLHEF
ORICBIEERCR CEME2 LA LTV ESEEN D,

as a kind of metaphorical extension of intimacy, to imply common ground or
sharing wants to a limited extent even between strangers who perceive
themselves , for the purposes of the interaction, as somehow similar.
[...] positive politeness techniques are usable not only for FTA redress, but
in general as a kind of social accelerator, where S, in using them, indicates
that he wants to ‘come closer’ to H. (Bl L #DJ&EIEZ & - S JLiF 7z v & &z,
i FETHD, RALRAR ETH-7-ELTH, RN LoEE- T
HbOEE L&, HAEHLE WS BROZETORD, & HFEEE TIERE Uk
KELFLED, BEWOLEREZIZOONLEDTH5OTHSL, (M) AT
4T R TANRA T =v 7%, FTA ZRET 57207217 TR, — &0
WA BRIC BT DMRIEA E LTHOANRFETHDL, £5THZ L THELF
. ME RIS W ENWIRFFLELBIDDOTHD)

(B&L, 1987, p.103)

PLFIZ, B&L (1987) D#E"89 % positive politeness strategy @ 15 @ FHL 7 /L—7

(p.101-129) 2W_7=b D TH S, (HARFERITES)
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Strategy 1: Notice, attend to H (his interests, wants, needs, goods) (GHF oL, sk,
FARLEE LTWDHEHE, HFEOELYR EITKSNT, HEZHLWRI)

Strategy 2: Exaggerate (interest, approval, sympathy with H) (i ~o 8k, &, AET 3%
FbHbix RIFSICRHELRZEN)

Strategy 3: Intensify interestto H (lEaBELzED 2 L IcKALRE)

Strategy 4: Use in-group identity marker (i< U5 & 5 7248 & 72 X 00)

Strategy 5: Seek agreement (R 65 L5 2FEHRE LAaI)

Strategy 6: Avoid disagreement (ZR O 280 5 L 95 2 RHE LR S

Strategy 7: Presuppose/raise/assert common ground (ER o %2 EE LARN S/ F RO M
FlEHEL LI BRO-BEZEFRLANOLRI LRI W)

Strategy 8: Joke (t#xz SV &)

Strategy 9: Assert or presuppose S’s knowledge of and concern for H's wants (i F ok
MEIPOTNLIDTRIBE-TNDH I L%, FRECITHELRNLRE LRI W)

Strategy 10: Offer, promise (HFiz. B LHRLKEE L S0)

Strategy 11: Be optimistic Gg#gliczk®m L2 &)

Strategy 12: Include both S and H in the activity (lF% B4 & DRTAICE AL L 5> RhRHE
L7zaW)

Strategy 13: Give (or ask for) reasons  (Ff %k~ (7 3BEEZZR) RSV

Strategy 14: Assume or assert reciprocity (BHEWICEFELH>TWE ERE LY TELEY LA
W)

Strategy 15: Give gifts to H (goods, sympathy, understanding, cooperation) GiFiz (&
W [N - BEME - WO E) BRI W)

Positive politeness strategy @ FNL 7 /L — 7 Tk, BT, F UEM LA &
WO TZRENPLERD I ENFETH L, 5 LFIL, B EF2, LEMESE 720
L 9 Bk (positive politeness) ZHi-> TWAEA S LML T, HFEEZZEDIY
(Exaggerate: strategy 2). F 5 Wb Wb ¥ X§E% i o720 (Use in-group identity
marker: strategy 4), fH FICHBEZRD D LI RS2 L7720 LN L (Seek
agreement: strategy 5), fH FOHKZ =T L o ICRKBEL SN, 292 F 2 T X FREV
Eolifi&z b o ThHAI, EWVWIFMLFERDATREFBRIAICEVWTHEENIZRND
EWVWIHIRTH D,

Negative politeness strategy

il & F D negative face, 2 F 0 | HHFIZEEAAEN T o E WD BCRICEET 5 2

L % B&L (1987) % negative politeness strategy & FFTUY, <Be conventionally
indirect> (EFHlE L CROLNIHIBEETEED LIZE W2 X)), <Question, Hedge>
(BRI LS, BIRICEKH L7 SV), <Apologize> FHFIZH Y 22\, 72L 10 D F
N TN =TV T b, RSB & %23k 5 positive politeness L&V, M & T4
WMOYRFLNEAEEND ZORIIE, FTA ICX > THE FO face BREEINDHESVOD
BRAZ A E LESETETH D,

the heart of respect behaviour, just as positive politeness is the kernel of ‘familiar’ or
‘joking’ behaviour. [...] negative politeness is a specific and focused; it performs the
function of minimizing the particular imposition that the FTA unavoidably effects. (Zx
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VT AT e RTA RRARR L IR E D T ATOWBHLTH 72 L 51T,
(*ﬁ?%?-ﬁ?% X AY) HTEEZW O XL OHAITEICH D, A
7 4 7 « politeness %, EM—‘E’J#O Wi T 5. MiEn/2< FTARECTLE
IR, TOREDRFER/NRICLLD LEHENTHHLDOTHD)

(B&L 1987: p.128)

PLFix., B&L O#"E 3 % negative politeness strategy @ 10 ® FAL 7 )L — 7

(p.129-210) ZW_7F=bDThH S, (AREFRITER)

Strategy 1: Be conventionally indirect (i#l& L TRO LN ABETHEE D LIZFWVARS W)
Strategy 2: Question, hedge (EM L7z &, BIRICERL2S )

Strategy 3: Be pessimistic (GE@mIcEH L s

Strategy 4: Minimize the imposition GGEFich 22 GHEBFE/MNI2 S X 9 ARBE L2 SW)
Strategy 5: Give deference (MIFicHE L RTRELZ LA E)

Strategy 6: Apologize (FHFEiz# v 22 &)

Strategy 7: Impersonalize S and H  (‘I'°'you o B 52 ) 72 5 i % 1T 72 & 1)

Strategy 8: State the FTA as a general rule (FTA 2, — 2L —ALTH D Z & Zilk <2 &)
Strategy 9: Nominalize (47 %> TERHALAREW)

Strategy 10: Go on record as incurring a debt, or as not indebting H (as 2w 25 X 51
RELSW, FRIFHEFIEY 28DERVWE I RRBLEZ LR EW)

Positive politeness strategy & bz L T, negative politeness strategy I3, 56 L F723,
HEREBICHZGAE NN E D BATN S, LHBTL TR b5 SEITA TH 5,
ZOd, MENHITHEXDICRILIND Z EBZ,

Off record
Face DIREZBTHT-DIZ, HEIZONLIFILEI A2 EEZLONF T - L2
— K (off record), T 72bbH, 1ZOONLRET, 15D NMis/V—"R"db5, LTI
B&L (1987) D35 off record ® 15 D FAL7 L —7 (p.211-227) #W_7=H DT
%o (AARFEFULES)

Strategy 1: Give hints (R4 25 k5 IcEKHA LRSS

Strategy 2: Give association clues (FIFEAMETE 2 TV 252280
Strategy 3: Presuppose (#ifit & L TEEY 72 1)

Strategy 4: Understate (fEx wic&B Lz s

Strategy 5 : Overstate (KL Lo RKIFSICE N E)

Strategy 6: Use tautologies (RU#EzEHSETERALZS)

Strategy 7: Use contradiction (F/gL7=%8% LX)

Strategy 8: Be ironic (JzH%#En 2 &)

Strategy 9: Use metaphors (iR B LR &)

Strategy 10: Use rhetorical questions (E2ZMEE LRVEONTE LS
Strategy 11: Be ambiguous (FisgicfifR T % & 5 2R E L SW)

Strategy 12: Be vague (BEBkic&B L2 S

Strategy 13: Over-generalize GEFlIc L TRE LA EW)

Strategy 14: Displace H (iR 2 0BIcFE LAV E D ZRKRBAE L EW)
Strategy 15: Be incomplete, use ellipsis (Gt &% TEbRVE I ICLAaS, FIKRLTRB LA S
)
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B&L (1987) DiZD @i~ L (off record) 1%, [RIEDMFMEL WV M TIERE 2D
EiZ T2 s (#il, 2008, p.42) L WO REAH D, Ll TOREEZL->TET
HEES O LT, HFOD face DEFEZBEBT LI L4BSEZ LT, RIFRA
MR AEEZ 9 L35 strategy THDHEF 2D,

2. 3. 3 HIEERYIEE & Politeness

Se D FEHEIK DO XFE AT TR L7z Macdonald (2007), Kettunen (2001), Ford
(2009) & O HF 5213 il 2 B 55 i O 2 FF 53 H T H & Y . Macdonald <> Kettunen (3,
politeness IZH F & LT3, HlERNLEH TOLY &V (institutional interaction) @

W72 o B HJIZ-OW T, Arminen (2005) 1%, U FDO X HIZ#HHAL TV 5,

The study of institutional interaction aims at explicating the ways in which
institutional tasks are carried out in various settings through the
management of talk-in-interaction. (p.XVI)

BB TWD K ST, HIERMSGEOFIED B, FEEOMBRICE T 215
BINEEZBE L TEOLICETIN TV DONEHLNIT L2 ETH D, M
L LTI, BETORF., AENORGE, MG TORFEREN DD, REHOBIMNE D4
RWREEIBIT-ED L TWDHD GEofiTcunz X, #d AL A, BE L P4,
WD LRI EET) . BEREE L ITE > R REOAEZ BRI R TIT< 2 L3R &
52572595, Politeness X° face DOBLA N GAFE Lo R SEOMIEH & L TiE,
Coupland et al. (1988) 73, &Rl OFFHIZ A E CH A5 KBLUZ, bald on-record
requests NH D LWMELTWD, Thbb, BEICEREZASTLH2LTHY, B&L
(1987) DEGHHETE > L bbb I ERFTAITATH D, L L EROWF & RKEIC,
my darling /love 73 £ ® in-group marker Ofif H<°, B DR, B2 K0 positive
politeness strategy NAEFFICE Z > TWDH Z E 2B L TV 5,

= 9% 53 B LIS O il FE B9 2356 & politeness O BT H Z M1} TAH 5 & il 21X Heritage
(1998) 1, TLEDA X E2—|ZBIT5H turn-taking OB NT, 4 Z E =
—Z T HANHE S D AMICIE, BERLFEED (intimate collaboration) 23HAE L T
WLZLEEEMLTND, BEWPHSOEBZE#R L LT, ER—IGZE] &)
DT turn-taking 237 AL EES L O AIREMEIZB AW L T AR, 2,
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M]3 23 I F D negative face 1R S 2V E D12 LTV 5 IRk & 9, Scheibman
(2004) 1%, 1 AMRAGIOEEIY ‘we’ (2K B LIZREO N 217 - 72, B&L (1987) T
I%. politeness DA D ‘we’ NFEFOMHEEIC ‘business we’ Z#%51F, ‘T +powerful’

ZoRET 5 LR T WA, [FFFIZ, ‘for our mutual benefit’ (p.203) OELH Y T
bblEEFL ‘we IZE®HD ‘inclusive we’ 23, KU polite THDH LR TW5,
Scheibman (%, FH#LORFEICIT LFLO 2 2D ‘we' BREFFIZHEL TWD LiEwmD
J7e, 7 4 ATORFE% relational & transactional O 254387 L 72 Koester
(2004, 2006) (X, {LFICHEPEREMROH 5 transactional REFEOFICH A SN D, M8
72 NTEIBEFR & B L 72 relational 72%8561L, M F & OFEREIELZ R TTHIRNH 5
LR RTW 5, Koester (2006) 1% FE 7=, #il R EIZI 1T D politeness & L T, JEBh#)
FOMH A (modals) <° HMRFEH (hedging). R (making requests) 72 &%, #HED
U b (] : decision-making, small talk 72 &) ICBW T, a2 — /82 & H W THES
WrafT>Tnd (p.76-97) . Z OWFFIX. politeness AT =2 — X2 ZFIH L TH Al6E
ThdHZEERLTWD, Yang (2009) 1%, NI~ 2 HERSFEICHEE L, HiEIZS
CCEELFR A DOIGREHOME DT 217> T 5 (orient to their institutional
identities and activities) &AL, ZTNAMHBER I I a =7 —T 3 VBN D L
LTWb, ZhbDOHFFEIE, politeness AFFEIZ 31T 5 AMMRATIO EEMEEZ /R L TV 5,

B&L (1987) @ politeness FiflIAH FD face (TR E L~ EiEaIa = —3 a3 DIk
FIEORBTHLN, GELFLEHETFOMICERLOMESCERNEZVELZ L&, &
B BRI B3> TV D, Bl X T8i5R) 2283, BEEBROBELZRASAT-SHEANT
T —Td» % (Leech, 1983) ., Ruhi & Isik-Giiler (2007) (&, h/VaiETIHMHET L OB
RIEBE D= ORFEHR E LT, goniil al-& 5 BHOMEHAN, #9- L TEXZMHTFD face
DRFFRLEP AR RBOEO G DOEZARRIC L, HEMREIECTMOL Y 28 L T
FHHBIFR (reciprocity) ZHEEE I LTV < K%, B&L (1987) @ politeness strategy &

—f L TWb, [#5E ) IX politeness & HLEBICED VR H D EF 257259 (Reiter,
2008; Deutschmann, 2003) , Z D X 912, RAICKNL Z#ET D Z & 2RI D720
KA F OHEBEDS politeness LD NI > TWNWDH I EITFETHD, 2D L
22T, Lakoff (1989) (%, LLFD X 5 ICiERTW5,

Theories and descriptions of politeness have concentrated on its form and
function in ordinary dyadic conversation. This is reasonable, since the
purpose of politeness is to avoid conflict, and conflict is both most apt to
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occur and most dangerous, in that discourse format. (p.101)

ZZIRERENTWD LIS, DR IAFLOMILITAENICEZS2H0T
bbD, D ZE, ZOBREEZBINRS T22DODOFFEANT TV — O RITEET
A9, Lo L, politeness Ziftfii L7=SEMAHAEL-HAET /DD impoliteness D
wamlE, CNETHEYV SN TINRN-TLEEFR D, MLRBEBTEZ o TLNDRE
W Th 5751, impolite 7RI TD face 1T HEE DA E politeness WHFFET
ITEERESTHAH, 22T, B&L (1987 ®EF /7%, impoliteness O % %2 i
FEEMNE I M EE Z D, FIZIEARETT VL impolite 72 S E D B L O ML AT XA Y4
PLIHEELHLINS TH D (Bousfield, 2007; Culpeper, 1996, i) . Stewart
(2008) L B&L (1987) OEF/MTHEMATRETH 2 & W) L a > TV LA, Eitd &
VIR XERDNH DA E LT, 22955 CW\Wb, £79°. polite & impolite & 5242 FH
K& E L THRATVWD ZEICE D, ZoBICIE, MFELO TRIFZ) B
DREE D H.75 politeness THDH E L, O ETZOXHEENAE LT D L. polite TlE7Ze< 72
%7=% ., B&L (1987) @7 /LT impolite DA H KW, LT D5/ FTH D, KIT,
B&L (1987) @7/ Tlix, FTA 1T 42%F 7 % politeness strategy @ EARBI 2345 % <
RENTVWDER, TOFRENRHEFO face BEZBMT2HMTEINLTEBY, &L
FHH O face DHRFOHEFIIFEERONRNZETH D, EELEREEFTLV LB
HE 2@ LT face DRFFZITH 2 &1E, MEFITHT 5 FTA 2175 2 LicRb, %
I B NDRINERLARFINEL D, £ - T B&L(1987) O 7 /L ClL. impoliteness
AR ARAREIZ L VWO BR T D, MNZ B&L (1987) O 7 /LiE impoliteness b
politeness M 1 DL AR L TEY, ZNNEE LI WRHIZR > TWDH Z ElTHBH 7
W, L2 LFEE (2003) 1%, politeness O@EPLIZIH T DO 7 = 4 A DIREE 2T 5
BNEk LBROFERICE 2R & 2. B&L (1987) I25WT IFEALMAL IRV b
politeness B2 H OFHANFHETH 5| (2003, p.127) L BTV DH, ZDEIZOWNT
I%. Spencer-Oatey (2005) 23 4&"E9 5. LLF® ‘rapport management’ &9 &N

BELIRD,

Sometimes (but not always) people have specific interactional goals when
they interact with others, and when this is the case, these “wants” can affect
rapport management judgments. People’s goals may be transactional and
aim at achieving a “concrete” task, such as obtaining written approval for
something, clinching a business deal, or finishing a meeting on time.
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Alternatively, their goals may be relational, and aim at -effective
relationship management, such as peace-making, promoting friendship,
currying favour or exerting control. (p.107) *Fi#. 1 & U v 7 (ki E#H

2R ERN TS KO, NFBICET 2MFLOBDY H Lo T % 0

HRZZR T TV DN, RFICHFLORRZERT 22 bH D, £ 2 TIEHEF

ZEWMLUCBBEEORE, bbb [9R—/LEP] (rapport management) 23177
%o RNLAWET D Z & 721728 politeness TIE7R <, ML A2 EE TR & 2o 723
HIR—NVEHORRETHY  £2, AR 725G EbE LFRED LI
R—VEBHIT> TV DT %5 Z & b politeness DK D 1D TH 5 9, Stewart
(2008) 1%, Z D X5 B AITHE F~DORJEF L TH o7 politeness LA, & L F
LHEFORMBEVOIBLEANOIZ D Z & THIRDIEN Y BPHIFRFIND EBXTEY |
W25 LA K28 TORE L WO HEOREFHT —Z 2FH L TRFEST 21T -
TW5, OSSR, BEEM&L LT ‘ambivalence’ (BIHM) 2% FT\5, Zhik
REZBHRIZT DLV Z & TiERY, BIZITHRAERZL LM T2 ET D8, &©
LAREOARZDOLDIFTHARTH L2, [ZhiIStoh#Ths) L TR TREL
FHEETHDH] Y, EAMMNEDB (impersonalization) #{H4 % Z & T, k&M
JTTRELND AREMED & D FGRCRim 2 RRITHIET 2, RENBZT LN D, RITK
MAMIESEAETH, S VWO MkICH L TRZBX 52 2120, EREA~OKG
WEET HALD, Ko T, ambivalence O HIZIX EF2NH 75 B & O face 51 5% &8 &
HELTWD, £, ERIEEH FHTHERS AR LLEBEORGET —2nb, REZED
LT HLIR T 72bbhedge BEMINDHZERELWMELTEY MHE LT B&L
(1987) ®E 7 /Li% impoliteness DB LI L H U RHMATH D LfEwR ST TN 5D,
Stewart (2008) DI TIX T = A ADBLH % LI/ HT % L TE Y | positive /negative
politeness strategy (2 OWTIEHE D S/ L TWRWN, BT LIZIE AR 72 £ 5
DAL, WETHMT (yow DOFFEOEMAEEX S, hedge AT 5, 72 L1
T negative politeness strategy T %, Positive politeness strategy I, & &\ 9 5
HICRBWTITFEHEENMES 22 2 BB X BND, S 5HIT Culpeper et al. (2003) @
ffFgEcix. T AIX impolite 72 HEHICXI L TED X HITKIET D00 LW I BLEND
impolite 2 HEE T DISEDHAEZ KA DR E LT, ZDERDIGEDNY = —
A EETMELTWD, ZOFET ML BEPLORLZE RIS 5 F#RM
DRIEZE T DEEDO 1 D2DBELRD, R SNIZET VITIH > CTHEMDB RIS T D
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D), FNEBETNVETRRSTZRFEO B DR AT L DM XV . Stewart (2008)
D face DR E HOFERN OO T2 Z & T, XK E T D FHRM O politeness
BT 2 EITHAZ L VEEMICHI T 2 ENAREERDTEA S,

2. 4 RATHRDOELD

BEODBHOEENEDLIRbDTHL), EHSN TSR E BB T — 4
ELTHATERZMY | FEREZHAENRICKBSE D LEMNH CTE 724 ESP ##H
T, 3= R"ARRLETHENIETETIEDR TN EEZX NS, FHEFEHOHMIC
B ol T —= N AL KGR OS2 hh o  HEE OB A TR E L AR EEH O 5T R e £
HMIEGEOB A BT PR E ICx L T2 o FMM L BB D Y 2 o%ms L OR
BLORRRDAREIC /L D725 9 I RGRSCTH O FRl & BE &\ ) &EFa— XL,
INRBEZ2 R Db TN E TIEHOMNFEZRE 2 — X2 ThH %, Bowker & Pearson
(2002) 22T 2 BARFEE D 10,000 3% 372 L TR Y . H#AOXEE LV D
BRSO ORFE T — R ARFFRIC T T, BB R TE & 7 D RN B D, BFET D
PH 2= "2 TR BRAETH A 9,
F#GHOXGEIHENZFECHLH Y, REEOWIL (sequence) &9 RIZIH N T,
LFLHEFEPIESRZBRTEOORHEERBHNTVDL WMHEORD & OHFF I,
IGEE LFENREORAL LIZONEZERLVICL, BEOARHMEEZHALNITHZ LT
bdd, REOHE, REOBBHE B TEHIC ALY 28 S 0AIEEIT, SEEEN
B D move D LITHR Y o> T D LRIk D, F#AL WO FEDOT 4 Aa—A -+
A 22T 4 —RICBTARETAEZ 1ODV Y UL ERR L, 2FEOBRRBICEIT 515
ETEZ DT 5 L0 9 P x VASITIC L o T, RO & 5 25HHEESS Move 3T %
1TH9 2 EMAIRRIZZR D L W) RIBENE LT,

REIZEDaIa=r—2a v TlE, HEO 7 = A A% Ei# L7 politeness 73, A
BARICKRE B L TV D, FICHIENSGE CIX, SELTFLHEFRRELLBHELR
NOEBMEDS LIZHFFELTND, —/, FEH, FDERMICRAZ DRI, £
politeness MBI < " H & B X H 15, B &L (1987) (%, & F (2B & L 72 politeness % .
positive politeness strategy. negative politeness strategy. off record {25317 T\ 5%,
FERTIOFREE X E D X HI2 2B D politeness A XL TN D NN TIE, B
IRRFEHTIZNT T < 3 — X R &R Uik BB a0 AFRAA 3 O A ) & 0413 %
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BRSO THARETH DL Z LRI TE D,

& 51T, politeness % i L 7= impoliteness IZZNE THE VR EIN TR o T
. EELFHIO face £ BET HHEOEEM A MR L7, FFIZ. Stewart (2008) @
WMEICH HIEAMAIZEBL (impersonalization) O HIZ XL 25 L FHE D face #5F5
#EIR, hedge DZ MO AIFTBEIT R D, BAEMITIE, 1) BEFICME RO RMEREL
ToWF & D WIISER RS D & &, FEMITIEARBIREZR D 5 WIXE I NE
BEFEHT20E50, £72 2 hedge lFEDREFH L TV DI a7 LT, F
FERINH O face # EDO X HIFoTWbH, FeaIa=r—Ta v ORI
EHT T DR AT, ET-FEMOREGEIHTICIL, Culpeper et al. (2003) DIGEE
TNEEATDLIZEICED, BELOMLDORNHBENELTZ L&D, IREOHED T
WCEH LI ee s 2%,

BB, FATIHIIE A8 L CARFIE O HIEGRIC D722 0 2 FR 2 D 5 Z & 3 kT2,
Thbb, a— 2R &FH LIS BINRROBERH MR ED LV A X =5 OB L
FEHI 72 B EE ORISR politeness Z T T 57200 DY ¥ VA DH O R E AL bED 2
LITkY . KVFEMICEEM L BEMOZHEAI 2=/ —va VORBEMNE RS &
WO MRS D Z LR, LYRY =T OE, a— "R L EERBEEN D D
LEZDIEAI, —H, VX UAGHORKIE, 77 A MNREERNRLT D7D, FE
D DX FERIRT S THE TORKNREER ST O G L D, 1 DOT 7 A
E, LYRZ—DHERET v VIVOEEL GRS LD Z &k, Y%7 7 A b
ZRXOFEMICONHE RS &V Z LI BN LA, BGICB T 2800 hE, =
— XA &R H L TR EICHIZE L7z Koester (2006) X, LT D X 9 Ik ~TWn5,

Most studies of workplace talk have been carried out using one or a
combination of the qualitative approaches described above, [...] While
sequential and interactional features of talk can only be discovered using a
qualitative approach, the investigation of workplace data can also benefit
from the use of quantitative methods provided by a corpus linguistic
approach [...] they provide different but mutually complementary
perspectives, resulting in a more complete description of the data. (p.16)

Koester (2006) DOFHIZH D & 512, fEk. WGk 2 250 0Ft ERER T 7
H—FTholc, AMRICEEDH HF#ELHORFFICE VTS, SEITHIEIC LV R
DZENMRTE, LrL, a—R2AZFHLEEEMFELIRD ANLDZ EI2LD,
B D WITERAFIEDRFFORAN EWICHiE SN D Z L 03 ]IFF k5, A1 (2008)
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b, BABFZE L BRI, WE BT DO TR, 22007 7 —F28 1 2OHf
FOPFTHENIC@MAEL, EVWEMELSH S ) (p70) T ENEEL L, a2 — RRFRIC
BT DXL ONEMEE FRL TVWDH, 23— R RICT — X BEBERTH Y .
R aviffio TREELEZ T 5720 REMMIE (quantitative research) & L T Z 5
NDHZENZOD, BEMICKD L THEN Y — OB, BENRMRE S5 L
ARAIRTdH A9 (Biber et al., 1998) ., ABFZETIZ, = — X2 ZFIH] L CTH#EAM DR
ORI A BT L CE ORI BN E RHL, Yy oA EEROEAIC Lo TR
FEAEIE A L0 BEMICRRIR - AT TS5 2 & T MAII Bl (mutually complementary
perspectives) M RIZIIZHFIENATRE L 72 D, ARG LD HTHE R IL, F#RFHHM D v
TNATHA LV ~NEATHZEHLHEMICL TS, K0T — X ORI, Kol
LR LT BMIERA~EB’R D ZERHFFINDRIZBNTH, HEDIRbE WL
EZbND, o T, BATHERICKY, KliZa— 2D L2208, Yy
PEERIC X B 2560018 £ O politeness 3T 3 LD, &K - BHINT 7o —F 2 X 505
MENTH D EfEmoT 7,
T, AT ZEE 2. KB 2 0L O0OHGEIZ DN T, ZDOERL L
TIZEEHTEL,

o /r—3 3 (Collocation)

Collocation (%, 3L &IN5, an s —a Vol &1T9 &£ &, NODE & MR
NWAORBRGRFEEZRLE LT ZORIBRICED LI REDBENDINERARDLILDTH D,
AntConc 3.2.1 TiX, MKRFBEBORABZLOEN I A3 —H U ATV TERRIND T TR
<V BHEY X bPOIERAATRETH %,

Lexical bundle

Multi-word expressions & ML 5, REAZ A7 —HOFEAO 1T, 77 A MIE
WC, EBECHY K LART 2EED O R 55023, A#hE (phrasal verbs)
RA T 4 A LT EILE £ 72\, Lexical bundle O 3#7 Tidk, #iE CHEH I N DFEO %

n CTHIT D ngram DHWLIN D, B 21X, 3-gram 1% 3F5IC L D FEDH A 4-gram 1L,
4 FEDOFEOEAEERT,
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Z M 2 — ¢ (reference corpus)
AWIETHHT 52— "2 F =2 L O, KN REEEZIT O TLDICHND 2 —/X2 T

Hb, HESFEOSKa— 32 L L Tix,. BNC (British National Corpus) . FHFi# %

DH&Ma—/R A2 L LCiL, Ford (2009) ™ hand-off corpus %M 5,

T4 Aa—A + a3 a2=F 4— (discourse community)
G U HEFAMEBKICB W CHMZ ERT A7-DIC X SN =g 2 £, AW T
X, BESmICBIT 5 EEMAE T OERME 72T,

2V x )L (genre)

TAAA—R A 22T A —PTORETHEZ Y VLT D, FFEDT 4 Aa—
A eAI2a=T 4 —IZE FAEOY Y UAVBFET D, VX g IE. Yy vkl
2 (process) AR LTHNTHHEDOTHY ., tad LKV £ TOEMEEFFO, Kin
XIZET DV X VOB RIT L D RFESH TlL, Bl & BE ORFEOBAE I LK T
METEIHONGLET 5,

L A X — (register)
I — RAGHIZE T D EFERIFFBOBES A7 E &2 5N T 5 72D O 43 O A
LRI D,

Move

FUARAA—RA « AI2=2FT 4 —DIV ¥ UNMIEBWNWT, bABEOEH X 2 5 HmE s
T, BlxIE. BEMPSEFEOMZ TR, BFELOHEVWDFE (Meeting Phase),
BAEOIEWRICHE T 2 /HHE (Relating Patient’s Problem Phase) . # ' & i

(Wrapping-up phase) &\>95 . 320 move MHERHK D,

Politeness

AFX Tk, B&L (1987) @ politeness B x & 512, [HBEF D face (CHLIE L /- F i
IO SFEITEN BLO, [FH#MA 5O face ICHEE L= S5i51TE)] % politeness & &
#F DU, politeness DMt G 2 HHMIZIRE T 2,
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FIE MEAHE

3. 1 BRAZE

K S, =S 250, RGO, 2FE0HT. politeness AT 23 LD HHY -
BT 7a—FIl k5 Th D,

= NRRAEFH LI SHEBEESCOMARED L VAL =S OBlR &, REEOHEES
politeness & 272D Y v U VEGROBLA ZMAAbE, L0 FEMICHEM &R
ERICEBTDEFAI 2= —a VOREESN - BRI 5, BEMIZIE, BLITO 4
ODDOBRND DT EAT I, 1) H#MOSFEARFESCRB LI T 53— 25047,
2) HARRY72 3R AL BRI 2N KEE OGN O R T E TREDE E 2 5
JRiiE & FET D Move AT DBLRN S5+ 2 T2FEEE ST, 3) FERMDIFHEN L
DX IRATZITRHEO &, ZOREFHITTEFRALE DV ORBEPHL0EW LT
5 [HEEATRSHT). £ L TR TOOIHEEIZIE 4) politeness DBLEAZTY AiLd, L
TIT, R SCHAICHEEE L7 Nurse-Patient Corpus (LA F, N-P Corpus) ZFIf L7z 4 >
DIHTAREE & TFIEIZ OV TR D,

< SRS >

BN BT LFEE T 5 L EIHEHT L SEREAOHESCHBIZOVNT, LY AKX —
DB D 23— 250175, £9. N-P Corpus (21X ED K 9 ZRiEHENSHEH T 5 2
g~ BNC 26D RHFERFEaI—RA, BIOHELU LT 4 Aa—2 - aIa=7~4
—Th DFEHEMFDEEHEa— 32 (Ford, 2009) & O t#E% L7226 N-P Corpus ®
B AL NCT D, a— 25D d Y 7 b7 = 7121%, AntConc 3.2.1 (Anthony,
2007) #HEHT 2, MBEMGEHEL G ara— XU AT v —fERRT D5 KWIC iR,
HEFEY A FOER, n-gram 12 X 5 lexical bundle DR, FEHE U A MEAK., FFEGE
ORIt 72 E x24TV, a— RAFEFOMALIEN LN L, B#EMOEFERIITHONT

R 2175,

< DEHHEE T >
N-P Corpus Z#FHIZWL OO FEREH 20 EiF. Vv I VEEROHSIC L 5256
IHEITH, 7. SFENRRETIREDOX A 7% THBER | (encountering). 5=
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FifAL ) (visiting patient), [Ji=E4Mi ] (outside patient room) ® 3 DD X A 7T
5, REEOWNN ED X HIZH#EITL TV D (relational sequence) (ZDOW\WT, &
FE DO BAAATD (opening) & #& THL (closing), RFEDNAFEELY (turn-taking) . = DB
#xt (adjacency pair) SFIZOWT, EEDORGET —# b Lz s FHl & LTh
FTEFEIT 2T, B, KFDMOMRICHESE, 3 DOX A TORTENE IS
HMENCHN - SHERAICEREKY | FEW 7 )JHmE (phase) #kE L. move DFFE %

1T9,

<FERRAT R 3T >

N-P Corpus O FEEEIT &5 E D 7= 912, Stiles (1992) @ Verbal Response Mode (VRM)
ZFIAT 5, VRM IE, 1 DOFRFEN TXFH Y OFEKR] & & b, sEMmI AN G T2
Ra=r—varbERORK) LW 200MlENSNET LA T 4 TV AT AT
&» % (Lampert et al., 2006) , J&A& &L 7225 DX, 1) Source of Experience, 2)
Presumption about experience. 3) Frame of Reference ® 3 >®O# & T, LI FdD 8o
OH7TAY—_ T 5E acknowledgement / edification / question / disclosure /
reflection / confirmation / interpretation / advisement & OfHBEIRZZET 5 H DT

H 5,

< Politeness 43 >

Fd L7z 3 DOK W FEIZIL politeness DS HELY A, Fi#RiNHE D face
ZREF9 % 72912 positive /negative politeness strategy N EFIZ & D L H R SEEH,
ERoTHNTWED, £7-, Bl HH O face ICED L 9 REEE 52 THDH Mo
WT, BRI Bl 22T 28 b a9 %, izt B&L (1987) @ politeness H 2
DT ORI E LCRIHAT 203, ara—F 0 A7 4 ORREICIY 5AAOEE & fife
WD LY, 2= "2 OHEEABWMY ANd, 61T, ZNETHEVHEINT
Z 7o 7=, impoliteness O AHTIZ DV T, Stewart (2008) @ face protective

strategy (face Biffl strategy) & Culpeper et al. (2003) DJEEET LV EEHT 5,

BRI I DOSHTiERE, BERBEHEDOTZOD VI NATHAL AZED L HIT
JSHTE D0 HOWTCEHHRZT 5,
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3. 2 a—NRRTFT—4
ARFSCTHER LTz 22— R A QBT — 2 Gk, SEER SR G »HAFL
oo KENOEF MR TR - §F SNTZHig - F757 — 20D, Bl & BE OXIEE
Gz BB FICRI LT =2 Thd, BHT 5 A\MOALFNZHOWTIE, I
V—OBAEPDLNTN A IR o TS, £, KX pause REDIINT T S —
PHMFEENRTWD, ZOF—F %, TXA N7 7 A NVITHRE - REL, BTHENL A
% il %K 24,437 7D N-P Corpus % {Ek L 7= (& 6),

7 6. KimCHIZ/ER L 7= N-P Corpus

N At

T e 4 24,437 &
type 2,258
BIm 57 Y1l
&R FE~ 69 4
R EX 68 4

B L BEORFL, W2 161 TR TV D DT TiERV, EB DG kX
IZiE, BEORE~FHEMPELTHRTIT 72D, TV DIV EEROEEICH L
T1ANDFHEMBFE LT TLHR2E, xR Gwnd 5, BT 58 LEFEMO
BIZEZERHDLDIXEDEDTHD, KX T, a—"AGHOdDY 7 by =72
IZ AntConc 3.2.1 (Anthony, 2007) i+ %,
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F4E -/ RZEFALL-BEBEHICESFERAOSFEIS2—r—avDRafieER

il

=111
ntﬂ

4.1 a—/IRRHH
4.1.1 N-P Corpus 5BZEY X FDERL

FEEMEROERIZ, a— AN OMBR LR D, LEMES, XPh TOFEOM AR
MR HEE T2 L, DLW IR OBREEZATRICT 2 DONGEERMEER TH D (Ford,
2007), £ 7%, N-P Corpus OHHGER Y X M ZAEA L7z, £ ORI, 2,230 3675 ik
LHERFEN, BRI BEER L & bicihiti Sz, LR o &RIL, N-P Corpus OB HiE%H
JARD P20 ETEZRLIESDTH D,

7% 7. N-P Corpus OFEFME U A b (EAL 20 1)

Rank Frequency Word Rank Frequency Word
1 884 i 11 231 ok
2 834 you 12 215 well
3 539 to 13 214 ft
4 485 the 14 207 so
5 451 it 15 198 of
6 420 and 16 193 we
7 405 fs 17 185 what
8 397 a 18 183 in
9 351 that 19 173 have
10 277 your 20 169 just

NI 3 — XA AR TR A DB D FE S m B EE THLAL, R DFED DR
DARSEEE TENLD & SN 52 (Scott & Tribble, 2006). N-P Corpus T [FIEE O #f 54
o7, N-P Corpus ThbmME CHNAIZDOIX, 1 AFLF DO ‘T° T, 884 [H%
HO72, RIZENPS =D 2 AFMUAFIO ‘you” T, 834 BN TW5DH, £z, 1EL
ML L 220y - 725813 1,052 553 VW . N-P Corpus K7 2230 7B D 9 H 47.2% % 5 7=,
Z Ui Scott & Tribble (2006) @, —fxHY7ZEE L Z LiFXa — R ZADHIZEICB N T, 1[H
DHBN D FEITBEROFERBORNEE L ED D LI G LIZFEHELTWD,

FEHEY A MO AL 20 (LA THEGR L TH 5 &, i (to, of, in), j# (the, a),
farad (it, that), ##ca (and, so). AFRA4 G (I, you, your, we), %G (what) 72
ELBREPHEERETHO DN T WD, a— RAFFRRICB T DRERMAEIC OV TIE, Gl
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ZtEFExZLFEMDT., a5 ORI A IIEEESERANICZ N EnD
(Ford, 2009; Romer, 2008; Ruhlemann, 2007; Biber et al., 1998 ), N-P Corpus O
FEEE Y A MERITINEGE EHBEFHEORIG L WO AT THOFEBENTH - 72, — KA
NAFBIZNEECTERER SO T, 45, BF, BAFALREND D, —FH. KiEE
FENBEETIEEREZFESHAGRD 20, LL, 2 TOREENEENIESRZ R L
ST LOIIREETH D (LR - IR, 1990), #2113, must (LR FHIE7R5720), can (T
& %), should (F_&7) LD &5 REWEFIT, THENEE - 7FF - BB E R L
THY (Stubbs 2002), & L FERMESLHEFEIIX L TED LI REEZBNTND 1%
KT ZEDHRDIEWH R T A —ThH D,
22T, L TAEE 18I A TS fs & ftIZ oWV TR THL, THiX, Y7+
7 =7 AntConc Doy HrRE DIRFMEICEISR L T 5, AntCone Tid, FEOREICI
T, THRAMBT 4 ZE0EN 2FEITHPNTERIN, TRA M7 0T LIFLIEY
TANLNDLFAa—REy hOTRIZLY, f REDLFITHR-> TERLIN D, HlzIE,
isnot DM isn’t (T is & ft ITEMI N D, FERIZ, itis OEMY it's 1T it & fs D
2REICAEMINTLE I ZDD THLE 13 ORI E OFEHRE TILR LR WERT
2> T D, DFFICEWTIREMEAZH S5 (Biber et al., 1999) &5 Kz
RLTWVWD EEZLN DD, IRET 57201 v~ (lemma) & i
(word-form) ZXHll L7z~ U R NET =X |ZatriAEd, BOWTH5ZEDHZT
bbb, LrxURRMEIF BERDFFEOEBORLIEEZ 1 >OL <L LTELD, U
AMILIbDTH D, Bz iE. #iEO T PLAY (L <) 1%, play/played/ playing
Iplays &V H ZNZNOERILETEIND, [AERIC, 4510 DOG 1. dog/ dogs / dog’s
/ dogs’ £ WO REIENH D, T TOHHTIZIE, AntCone AL >~ U Ak V2 (A,
2009) ZFIM L7z, AntConc L >~ U A k V2 X, Jlcib~7- X 5 Aefldgdi#k 20 < H
#C AntConc Lo~ U A b VIIZEHRZMA T D Th %, Be g O & & FLifg 1%
HEIIC be BF & not iZ Lo ~fbhan, £, TRA M7 0O T — b HEEIEL,
Vv b ENTRERBHE BN D, AntCone L >~ U Ak V2 24341 Y 7 MTHiARIAE
FIER, 7t L) REEOEME OFE (what's, that’s, he’s, it's 72 &) (X, 7TAIZHN
7oo E72. not A 14 lZ 325 BB TH Y, FEiEH L L THEHINT not 1TZ2D 55
65%IZ 7D 212 5 TH oo, EMEOMMIIL U~V A FTHEEL LS EAL 20 LI
WA TEY, SFFICBITHEHDO 1 >5THDZ Lix. N-P Corpus IZBW T, [FkE
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DT D Z & DR ST,

N-P Corpus OFEHE Y A M AME L CTX 7223, Bl 7= L 512, 2 — S ZAHFE Tl
FEZLE FELIEFEOWMFITBNT, FEREY X MO LA ED D DITE D E DB
HEFE CTH D . N-P Corpus TH RERDFER G H 4172, £ Z T N-P Corpus D FEHE D[]
I LICFELSBIET D702, £ 70 EAL 20 3% stop words & L T stop list & {E
R UL AT Ot B b AN L CRESEME 2~ 7=, Stop list M4 22 & T, N-P
Corpus DT — X5 20 FEVBRFE TG & BRSNS o eiBbs ) X FMER S
iz, AT D% 8 1%, Stop list #HZDOFEREY A b, B 202K RLIZHDT
» 5D,

# 8. Stop list @ A% D N-P Corpus DFEFEME Y A b (BT 20 1)

Rank  Frequency Word Rank  Frequency Word
1 180 have 11 130 do
2 172 was 12 130 yeah
3 169 just 13 128 fll
4 159 like 14 128 my
5 150 is 15 125 me
6 149 can 16 121 know
7 148 this 17 118 get
8 144 but 18 116 no
9 141 be 19 115 fm
10 132 he 20 113 on

Stoplist @M L7z 8 /LD &, MEEFEIXEEE > TWad b0, #HATOE 71
R BESCEFRE, LV ZLONFEOHBENRD bz, Ford (2009) 1%, Fi#
A2 D5 Mk E (hand-off) Z1T O BRDORFHEI — N A LML L | stop list ZWH L
TREEME DG 2T > TV AR @A OHBENERTChom Z LA EMHL TS,
N-P Corpus IZEWTHREROFE RGO, £/, RAFIL, my/ me O, he 23
1047 (132 [8]) IZHBLL TW5, RITIFMENA, she 1L 657 (50 [B) Th -7z, EBE)
Fil L LCHE BT DA can TH Y 5 6 L &7~ L 7=, Ford (2009) 7 #AfilA] 1@ stop
list 04T TlE, HEBEHFHZOL ORI TRz, Bl L BE O 2 EREOE
RIND NS 5 & & IEBE I ORI 5,
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4.1.2 BEESH (Keyword Analysis)

Z ZTlE, N-P Corpus DFEFEORHEZ X LIZFELLS T L, WA OS5 5
Tz O R EE T (Keyword Analysis) #1795, FFGE &1L, o a— "X &k L7y
B, FFED A= NRACBWTEHEETEHNDFENZ L TH D, dRa—1"2 (22T
IZ N-P Corpus) EZMia— "2nhbiGbns 2 MEOEREY A M2 LT, T2
NOY A RXEEZREL, R —RATEBWVT, BF TEELICIWIEESREV, D0
IMEVBHE CAERT 2550V A MEEDL ZENFRETH S (Stubbs, 2002) . FFEGES
Fro7at AT, fGa— "2 a— 24kl L CREE CTBN D BT IER X
N, Za— X2 L LT LY SHE BN SEE (positive key) 7217 T2 < IRBHE
THNSH5E (negative key) b3 5, 72, 220 a— RADOEEDOZEIZEW®R DL H 5
ME D MEHET DITIEME I RIREELIT) T EBBETH D, 2 HOFMELRDIC
X, EE A ZF'RE] 2T90., 2—RNAZEFICENWTIR, DR ERALATF—X
BT 22 6%< [0 ZFRE) L0 bREMEOFE Y TR E (loglikelihood
ratio) | AEA SN D (I, 2007), AntConc 1%, Z D X 5 AeitH 2 BHEIZIT WV,
MEHZCER DO H 2R EEEDO A Z Y A M Tl T4, 22Tk, Za— 2L LT
BNC 22— "2 b, @l eiFa—"2z2Ff|H L, BNCOGFELZ & Za—2xLD
P TR BGE T 21T - 12k 8. 303 352 N-P Corpus (23 1F 5 @M DFE & L TRk
S (k3 ) (KHEE AR LT T M 75 (who/target/at/u/s/c/t) T
HoT,BNC 2 — /R LT 52 L2k 0  BMICEESRE U 2 N CRER Lo B &V,
N-P Corpus DFEHEMRFFEN LV LN E 0T, FEGESITORRICESE, &5
[ZELF D 3225\ T, &1 - Bintra17 5, 3725, 1) N-P Corpus (2 @#HE T
AT DAL T L RSN DBEOST, 2) ESEFEERLE L TEX Y T 1
D 43Hr. 3) Lexical bundles D3 #r, Th 5, ZHLENEONT-FF%E b & 12 N-P Corpus
2D BARK I & 2T e N BB R EED TN,

4.1.3 A\HRBFAOERFEBEREHET SRRADSHT

FELZ AT ABRAT L ZABRAFTRENL L OBFHETH Y (Biber, 1998),
N-P Corpus OFEHE U A MIBWTH, HEOH W AMRLAT TR SN TWD (1, you,
your, we), L 72> L. HFMGEOH CTld, R a— "X L BMa— R 200 iz L TH
ND@BEEOFETERL TOh 21T 720, FEGEY 2 MTHEATW D A4,
WE OEE L R L7284 O N-P Corpus DA, KOV KM LD THD EFZ 5D,
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Aiffico BNC & DigIC I\ T THI - HEEIT, positive keyword, {KA4HE THL
725813 negative keyword & FFIEIL %, 3K 9 14 positive keyword & negative keyword
DTGRP D ANRAF 2 L7 b D TH %,

# 9. N-P Corpus DR AL G (BNC & D Lbig)

Positive Negative
Rank Keyword Rank Keyword
6 you 4 who
7 i
9 your
26 my
36 me
53 we
105 he

Jelzib~7= X 512, N-P Corpus @ negative keyword |Z 755D &K, ZDHFIZ A
W& £T MG who 238& 5, N-P Corpus (23 CTilH ORGFEIZ T &4 ¢ H
SNTWD ARG FNTIE, — AFRA & ZABRATFENR B HIZEHATWD Z &3
& lpole, =T B OE & HATERBE Tl ST 2 A4 L who T
b, BHEMEBEORFETIE, BLFLHEFOBRN LV EHM - MESh, RAH
W 3 EEFFBICNASEDL Z L @HEZ VI NI LERLTWD, Ford (2009)
D, FEMICLDEB EMEOLGEDOANHRAT LK T DL, TOEWVIIHHNT
2o (F10) .

# 10. Key Pronouns in Hand-off Corpus (Ford, 2009)

Positive Negative
Rank Keyword Rank Keyword
3 her 243 I've
4 she 244 them
5 she's 252 my
13 he's 257 we
16 his 262 your
35 he 269 you
232 him
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# 10 @ Hand-off Corpus % .5 &, FHi#AIOEH L S MESRETIT, B OSEE &
LT3 AMRATANEBECERT L R0 D, £L T, 1 AW -2 NP4
IZB3 L TIX.N-P Corpus & %4 & il L2 BIZ72 > T\ 5, 37255 N-P Corpus T,
positive keywords ® 1 AFr - 2 AF{R4 72, Hand-off Corpus TiL negative
keywords & L TR ST\ %, Ford (2009) 1%, ##GEY 2 MIHNnT- 3 A4
L, RTHEMEOBEFELIFELTND LR TND, REEOAFOHLR, fFHROH

H (report) & WO BMAERIDL, MENBFEORENFEY T HEEIZONTTHL®H, 3
AHREE N EWEIA CHEMA IS, —J N-PCorpus OA, Bl EE & HHEG%
THE, MENTHLTWAEEDARICOWTOFELZT HD1E, he B &, Frlk
e LTCBATWRY, He 1X, HH AL ik L7284 @ positive keyword & L T4
H LTS, He BNEEEICHAIETNICOWTH AL 2 A, HYEHE, F#Al, i
DEE, BEOFE, B, BEOKN, FBH#MO~Ly Mel | FFFICZIEITHE > TV
%, 72, small talk 72 & TIXFHEN he THRREIND LHVIKLEFHEOH THTL 5,
She Ti72< he 7% positively key & L TR Lz DIFBREV S DD, BIRO ATREM:
b+l i, 5%, T2 HORFELLEBITHRIEL TWS BB RHDLTEAHH, —
J7. Negative keyword (21 who 2AHELL TV 5720, FHlhliAsBE & ah4 kT
HMOBANMEZZRLGEIIIREENZ ENFZ D, Fe LTELZ 1T AR - 2 ARRMR
Al BHEANDBELBCMESGVRPLRD LD EZITOoTWVILIRMELEADTEA

-

Do

# 11. N-P Corpus (28T 5 your \Zthin ¥ 5 b

Rank Frequency Collocates
1 11 nurse
2 9 doctor
3 7 blood
4 6 mouth
5 5 temperature
6 5 parents
7 5 lunch
8 5 left
9 5 arm
10 4 right
11 4 own
12 4 mom
13 4 meds
14 4 head
15 4 eyes
16 4 breakfast
17 3 time
18 3 room
19 3 pain
20 3 v
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N-P Corpus O AFMRALFAORMGE L L CThie b mMEE CHNLZZEIL. 1, you < &
A D your TH Y FFMEEY A b 9NLIZEND 20 INIZEH L=, £ Z T, your

¥

Iz

]

=

KFED AL 20 O HFEDBE LT/ 2 A EROKR 11 DL H RfER L o7z,

g
K1 EZHDL L your OHICKL FHEDOENIL, nurse TH Y | 11 O AFIRHRH ST,
Your nurse O EAKKREHONREZHRT DL, 1D FH#MABEZ T LT, AHH
WVCHDHZEELRDLIEAITHDNIZFIN 4 6], 2) FB#MMBSEEICK LT, 5l&HEo
BN TH D0 20T 2RI HBI8 361.3) B % &Gk
TR 1B ThH o7z, 58D O 3FNE. BEOFKEN, BHEIK L TH Y G H#A % 15
THACHEHINTWE . BLTIE#lE LT yournurse D2 3 —HF U AT A4V DFER
& BRGNS o0 EH LT L,

lare you!? What did you do with my nurse! N: I am your nurse, silly! P: Oh? Ok--- well I took them but they
2breakfast to you! P: Who,/ who are you? N:I'm your nurse, / and ! ve come to give you your breakfast.
3? I’ Il give you the food,/ but I have to talk to your nurse for second ok? P: Ok! (Mother gives food to
4dinner? P: Yea,/ mom// Mother: Ok,/ I talked to your nurse  and we’ re gonna let you stay here tonight//
5t it// I’ m going to be going off my shift now so your nurse  for tonight will be N2// P: ..who! N1: N2! He
6oking at door)Oh,/ that’ s N2,/ he’ s going to be your nurse  over the night..for the next twelve hours...yo
7 rest// N1: John,/ this is N2. She’ s going to be your nurse ‘till the morning. Do you want to say hi to N
8e patient? V1: Uh—huh. Ken’s the name...Say hi to your nurse Lisa, Ken. Ken: Hi, Lisa. N: Hi there. Nice to r

“Good morning. My name is Nelly and I'm your nurse.” (N-P Corpus 36)
“John,/ this is N2. She’s going to be your nurse till the morning.”

(N-P Corpus 27)
“...but if you don’t take them then you’ll keep forgetting your nurse or

doctor who’s trying to look after you...” (N-P Corpus 1)

i ] &7z your nurse @ your I ETHAEARANLZIEL TV H#AAEM L7z your
nurse [TEKD 72.7% B f) Z 5O TWD, FiERA S EEITH L T your nurse &
HET5H5ZLT, BOPHYFEEMTHL I L EZWMEICEZ DI ERAREE D, 8
V7 P ORZMRRFICHOFEMCHEZ 5 EMIHELRKRTH Y | 5 EHkE OFEAD
yournurse & L CHYT LI L2BEAICEHS T LI ENAREERD,

Your DRIZK D 2% H DFEIT doctor T, 9BIRERH STz, T bIixeETHEMIZ
LHHETHY, HAEDITHITOWTEFITHAT LB S F2 8 4, 2
A2 BFIHN T ORISR I N=FN 165 -7, LTFICW L Sl ZR7,
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“...anyways,/ let’s get your parents phone number so I or your doctor can
talk to them and make sure everything is ok.” (N-P Corpus 5)
“Ok. Wait here and your doctor will see you soon.” (N-P Corpus 28)
“P,/ this is Dr. Franklin,/ he’s_your doctor,/ do you remember him?”
(N-P Corpus 50)

Your nurse & Lb#E L 7-354  your doctor 1ZERNZ DTN D W2 W ITE D B3
BECHLTEHSATWD, ZHITFEEMD, BEPHYEMOFEZR#HEL TV D
WO RMETEHEZED TV D IRk S, HYEITIER 1 N ThH D72, Erlid D the
Z My, the doctor THRFEDHRI N RTNDLEEZLND, LAL, your MW
HZEICEY, WICHDZERL TSN TND &0 ) Refll 22 jlE 2 B 12 d 5 9 3
N5, ik, B&L (1987) M2 7 % positive politeness strategy & BIENH 1 |
FHMNBE LRI ZEMEZRA L TVWDHZ L2 RTEHERATLD 5,

F1OMINEH 20 ETEETCHRNIZEZA BENBEH L7361 %2FRE (your own
2 fil, your time 1 ffl) |\ HEIFATHEHEMOESFICLD2bDOTHY ., HARITENED
96.9% CTH -7z, FIA D your OffiHIX, N-P Corpus ® FIZH T D KOFHEFETH
LW, EHOEEEZZOXIICHITTDZEICLY . FH#ICL2HERSHERATDH
LHZEBHBMNERST,

NFR AL i & B Bl 5l
FEEOWEBBEOIZ LA LT, HVEVEEZRF-TEHE Y ($H, 2003), HFIZEE L
CERBNTEEL 725 (Ford, 2009; Brown, 2008; Adolphs et al., 2004 f1) , = Z T
Z ZTlX. N-P Corpus (23T % LB @ O fF AT 2 78~ BARA 2 5 m 2 2610
RIND . HEMOBFIZHT HHE CILEDO L) RER#EGFENEHI N TWE0EZH L
\29 %, B&L (1987) @ negative politeness strategy TlE. fHFD face DIRFEE %
WSVl T2 NERENDZ LT, BITBERTZEBY THS, £7. N-P Corpus
BT 2BEE ORI DWW TEER Y X M ERARTER, can ZEFHIC, FiHOK
ICEHER & LTl will 11 % We'll 72 &), would, will, should 72 & 23450 7=

(3% 12), #FiZ. can [, stop list ®iEHZIZB W TH., N-P Corpus DFF#FEE L C,
FHONICHNTWDDITIR 2B ThHsH, N-P Corpus (Z1E, AFEMEFORBEL DR
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b HY . goingto NFEHF ELY gonna 7> TWAEATHLEL, ZHERHITHD L
25 [ OfE MR S iz, 6> T, going to/gonna O AL X 84 ML 720, N-P
Corpus T3z HEDDEWVIFERE -T2,

# 12. N-P Corpus (Z33\F 2 iE:BhdhGa oo i F AE
[Eiva S BhEhEA

27 146 can
34 122 FEE
80 54 would
111 38 will
143 27 should
168 22 could
246 13 might
310 10 may
343 9 shouldn

—J . BNC O&FEa— " A& THDH L&, can Db MEH I 4. Filv T will,
would, goingto MNENZEI 2, 3, 4Lk 7oz, X5, Ford (2009, Fi#Hfi[A 1
D¥EBOB EHEDEGFE2— A (Hand-off Corpus) O y:BhEIG O FAEE OfE R %
H.% L. going to Mk H % <. would, will, shall £V TW5 (7272 L. Ford 1%,
will, would, shall, gong to PHARL L L. o EBBIFIC U T TR L),
PLFD3# 13 1L, N-P Corpus O¥EB@EE O LA 3 %2, BNC OEGEa— XA KON,
Hand-off Corpus & xflb 72D ThH S,

# 13. N-P, BNC, Hand-off = — Xz o BhihZa 56 5 Hoiig

JIE 2 N-P BNC sp Hand-off
1 will can (going to)
2 can will (would)
3 goingto  would (will)
4 would goingto  rrreeeees
5 should could  rreeeeees .

ik 7= X 912, Hand-off Corpus NXf %R E L7-DX 4 DO#FETH D=
(shall 1%. Hand-off Corpus T HEEE n), WAl ET % = L X Hk/R 28, N-P
Corpus T%, 72 BNCIZEBWTH, going to, would, will 1Z, Efz 5 LN TH - 7=,
N-P Corpus TiE will OFEHEN —F@m WA, 2, 2B OMHERBE RO
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Hand-off Corpus &iEVy, FH#EAMMNEEHE LGHEL LN EEE T2, KXKkOT
WEEHio, FEMEEBFOEENH D EBZI 65, BNC & LG A, 1147
L 20, BNLE AN ENENHEELTCIBIC R > TV DN, I HENAAL & v D
RINDE 9 EREREVITENEL D TH D, 72 . RKITITEWA BNC D5 6213 should
Td Y. N-P Corpus LT DL, ULV, 5L 6 i ANKEDLoTEHE R > T
%, % Z T, N-P Corpus (25T 2 IEBEF OMEH O Z LN o+ 2720

A A=B AT R LN D ERET O,

Can & APRfAA4 &

FPUE, BFEGEY A MIT Y positive keyword & L CHE—fERR S 7= BhEhGE can (29
WTHRTZE 25 (k4 28 (1 AL & —f# i 7 FF1E 86 #i (H%k 60,
B 26) |\ 2 ABMRAFITIZ 46 6, 2o 14l TH o7z, THENOHEZEICFEL
CARTWSE, UTORI4DIIITELDLNT,

7 14. N-P Corpus (2381 % CAN & A4 5 o ff H e 1)

I/we You others
Ican... 19 (9) can you...? 14 (he 1)
canl ...? 23 (4) you can... 22 (17) (she 1)
Ican’t... 18 (4) you can’t... 6 (6) (they 4)
we can... | 25 (23) can’t you...? 4 (others 8)
we can't... 4 (1) | e
can we...? 10 | e
94but after we check you out later today,/ maybe we can get you something good like a hamburger// |
95tense muscles here// now I understand// well,/ we can get you a back of iseehot (product name),/ 1
96t monitoring him for the night// N2: Oh,/ well we can get that’ started,/ and then you can go rest/
97 not too much better// can we get this over so we can get me some medicine// N: Sure sure// we
98te milkshake// N: ..haha well we’ Il see what we can get you// you mom will be coming over to v
99t your parents say and your condition,/ maybe we can give you something for that headache,/ but
100pain right in here. N: Yeah, I understand. OK. We ca give you some morphine to ease the pain ...a
101e would...said he would send? N: If you will,/ we can give it to you// but.. P: Ok,/ it’ s fine then.

“Well, before we can let you go, we have to make sure you're ok.”

(N-P Corpus 2)
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“...but after we check you out later today,/ maybe we can get you something

good like a hamburger.” (N-P Corpus 15)
“Yeah, I understand. OK. We can give you some morphine to ease the

pain ...”

(N-P Corpus 47)

Can OIRJEMZEKIT TRES) Th 243, BHHNTIT TFFAT) X TATREME] O E% A
FozZrbExoh, BHETHICEELVEERSH L, ik, RiEzEL TXOESE
BITL L9 L3 5%EAN 7 (llocutionary force) & HRERH V. FFFED ‘we 23#
PNTWLERZHETEALLILEND S, Scheibman (2004) (X, 7 A U I DOEFE=
— RABSH LIRS, we (21X, inclusive patterning & exclusive patterning 23 {F
ETHEHHALTND, AIHEIF, GFLTEN we 25L&, MEFLRAKICEENT
(inclusive) W5 Z & ZH4., —FH . BH I we ICH & FRE T T2 (exclusive)
&% ¥, Scheibman OFFETIL, it L KEHE ORGHEEZHNET, GELFLEEF
O face DIRFFL VI BLEND . we BFFHIGD 2 HOMREHP L T 5, £/, Yang
(2009) &, HIEMSGEICE T 5 R5 T, MEROTTE 2 2 RAICRBLUE K 2 A4
LT . we PEBETHHNIND ZLZERMLTND, 2L DOHIEDHRAEZIENL .,
N-P Corpus 7 H## L7z FHl 2B X THD L BIOREHEIIL2ED we, T2
inclusive pattern & exclusive pattern A fF7E L T\ 5, Inclusive pattern DA, F
ERNA O E FOBEFEICHIT TRIOLAEZRIIT D L L BT, Rt L W 5k R
HDOTZOIIFET S (Scheibman, 2004) Z & ZHEMITIEZTWD, Zik, BHF L
DOHEAE « —REZ DD Z a2 FHE s L, Fi#A D positive politeness strategy & fif
Wik 5, [FARFIZ, exclusive pattern & U CHERTILIZ, we 2OEF LUV EET Z &
T, BEICK L, BICBHEOERHZIT) 2 ENAREL 20 | Filkffi L BEOMIZ, —E
DB Z RO Z ENAIEETH D, I HIZ, KBICRRLE 3BIOARTEN TN, BF
DRBE, BF, HEICEHTOIARTH D, ZIITIZHEEM L O H W CRERE D 0 B
o7 Wbl E LTl D & FEAFHEMPRIR L, EAOHBIZESNTRZ T
WHDTIHERNWI EERFICEEFETRIAL TWDLEEZx LD, bk, F#MNA
B @ negative face ZRFFT D52 LIZH O M - TN D, ZDOLHIT, weld, RFEIZE
WU ENRY (Scheibman, 2004) Tldd 2723, RAFZR AMBIR L WO BLA BT, BF

63



® positive face DIRFFEITHI Z LIZORNDHEZEZDBND,
WIZAFRAFAD T IZHOWTHMANTHIZ, LLTFIE, Tcan Dara—H X514
ol REOFEMOEEN TH 5,

39N: Yes? P: Can you change my catheter bag? N: I can get Swichie to do that if you like. P: (laughir
40nking,/ now let’ s get these tests over with so I can have my lunch// N: (unpacking blood presst
41es// hmm,/ how about a nice relaxing bath// hm? I can help you// if it’ s alright// P: That sounds gi
42thought if I’ m the toughest sucker out there,/ I can help anyone// no matter how much trouble

43was terrible//. N: Ok now,/ open your mouth so I can make sure you swallowed all the pills// ok? ¢
44 get you some water then// P: That’ s alright,/ I can swallow them without water// N: ..are you s
46lly could I get a couple of bottles of water so I can take the medicine any time I want to//? If t
47uu. P: Yeah, it was pretty interesting. Um, it, I can talk about it now N: You can? P: Of course.

“now, open your mouth so_/ can make sure you swallowed all the pills”
(N-P Corpus 8)
“....give me your ear so / can check with the thermometer.”
(N-P Corpus 15)

“...well...l can understand.” (N-P Corpus 49)

1 AHHED Tean TIhE 2B OFREFHE 2 MR L TH D &, SEITMELS 72 525 19 41
DO HRIEED 9HIL, FHEAMICLLOIBE Thole, ZhooflzR DL, HH#ANZ
DG TRMTEIZ T ICEZE L2568, &OVWIETEE~DOT 4 — KXy 7 2 Z DY TR
THEIE, wecan KV b L AT can NMEMINDHMICH D, £z, HEITDRWN
N, BEEOLAEGRKETHD, BlxiX., “Well,/ Lcan’tpromise,/ but I will see what I
can do...Ok?” (N-P Corpus 50) 1%, F#AlH & 23 08 THIW L CTHE LR DRI TH
%. —J. “You got the keyboard all messy, and we can’t afford to fix anymore.” (N-P
Corpus 1) (X, /XY U ZMENEL TLE-BFICK LT, WM Tl HE
BRH 72 & vy 9 | exclusive pattern O EERR ERIRIC (BH#M B S NAHET DT
TERVOT, ZITEIFHELLZRY) ( BLTLESLOFHRTT L, L0
9 inclusive pattern THONLTWAHIERE ATRETH 5, BEEDHE, Can I THE
LRI 23BID S B 82.6% (19 i) 1ZBEIC X HFFA T, FBlbhlilc X HFRBUL 17.4% (4
) [cL&FED, Can we ThhE 2 F#RI O F1X, N-P Corpus (2B W TIXMR I
2ol

2 NFRRAFA T, youcan THELRBN 220150, 2D 5 HLFEHEMIZ LD FIE
T7.3%2 12 1T Thotz, 205 H 11 FUIEEIC [FFA) 2 BT HRBTHY |
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517s TRREME) Z2RTRBELTH 72 BN, HBIARATHE) . GEFTIZ6HIDSE 5

[NFEHEMNGEBEICHTOIHETHY .,

BA DT HIR S0 D 7 D FFEAT % D AFF

A ERZAGAICHER SN 46 &, BEOF KR REHOREE R T 5615 1 4]
RO, LTI, youcan D2 a—X 2534 ORBETH D, D FIZ, FFAf
EHREMEEZ R LI BARRIUZONWT, ENENHER L BER L H#E L7,

136bably won’ t have to take your socks off,/ so
137tter..I hope if we can help you get better,/
139.and they have no respect for the status quo.
140 than yourself//? Yea that’ s it// huh// N: /
141/ first let’ s get you back on to your bed so
142at levitating thing. (P1: Yeah, yes.) Because
143(walks P back to his room) [53] N1: Yep,/
1440uld you like me to pull open the curtains so

you can
you can
You can
you can
you can
you can
you can
you can

leave those on// P: (talking to friend on ph«
make a difference too...in the world// P: ..we
quote them,/ disagree with them,/ glorify or
read my like book can’ t you// well basically
relax// N: (helping P onto the bed)...ok so he
say, “Ooh, let’ s swing over here and check
say that//oh,/ hey Carly,/ what’ s//what bri
see the sunrise? P: Yes, I’ d like that, but it

“you probably won’t have to take your socks off,/ so you can leave those

»

on

(N-P Corpus 19)

“Would you like me to pull open the curtains so you can see the sunrise?”

(N-P Corpus 1)

“You can’t watch TV until you've been checked by” (N-P Corpus 22)

“ ...you can’t throw up if you haven’t eaten anything...” (N-P Corpus 5)

FER & RTREME A BT 2 BB I, MIZ may 23Z T B 523, N-P Corpus Tl
BECH L THAZERZD may DFEHZOHONRBD bR hoTlz, —J7, WREME 2k
NDLRBUL 3 HIOHFKH L7z, N-P Corpus Tid may OHHL, 11 B L2238 b1,
can @ 146 {5l &l 32 LIEHITIRWBEE ThH o7z, 7272 L, BHEICEZDHFTIZHON

TIX, may OFERBIE72 > DD, Mayl ...

? LWOIET, BEMNEEICHFAE

R HEHRIL, 341 (“May I have your A.H.S. policy number, sir?” (N-P Corpus 10),

“Okay, Ken, may I ask you some questions?” (N-P Corpus 33), “Hi, Olga, may I step

in?” (N-P Corpus 55) ) MR S iL7-,

Can you... TIFE 2 EMICOWTIL, BED 5T.1%ICF YT 5 8 23, HEMN L

BECHT LIRS THY, ToETH (4

)] TR DREMCE L THEEL TS Z

LMoo, —HKHIIZ, Can you ThiE % LIT-2W 1 TlE, Can you pass me the sugar?

EDOLYIT, EKHEFHRE L THETAIZ LiITL{EmonsdMn, N-P Corpus (28T 5
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EHH#AID O RE~DFKSIZB W TIX, “Can you sleep well at night or have any
. HRHY7RRE ) 2 R O BERI ST D IE A, HE
NEMNR2R O BRRICEEZ T 5, LW O EEREIRE TR Th 258 D R S

oo THUE, BEDBLHIMONDOAFE Ry Z2FF-> TRV, 4T L HFEEAMPEKR
THTEHNHKRNGERDH DT, DHMENORRBEZITVRALEML TS, &
fERT 5 Z LAk D, LTI, ara—Z o274 okl & bIczo Bk E%z 2

difficulty sleeping?” (N-P Corpus 28) ® X 5|

SR LT,

54name? P: Marona// N: Um,/ close// it’ s Marina.
55... N: Anyways,/ let’ s get these measurements..
59 Yeah, that’ s it. P: -=-. N: Now open your mouth.

61ome point--- N: I understand--- John? P: Yes? N:

62hat we can do for you// N1: (to N2 — quietly)N2,/
63ht here. N: Here? P: Yeah, there. Right there. N:
66// [49] P: Let’ s just get this over with ok?
75P: This is really embarrassing but// N: Yes? P:

“...if you try to focus... can you do 1t?”

Can you
.can you
Can you
Can you
can you
Can you
Can you
Can you

say that? P: Marina. N: Good. Now I’ m gonr
put up your foot here..like so? (P puts footN
feel this pin? P: Uh—huh--- N: Dr. Tanz said F
do one thing for me? P: Yes. N:If you feell
come here//? N1: (talking quietly) Did you s
describe the pain? P: It's a squeezing pain---I
put me in this thing or what// N: Ok Lindsay
change my catheter bag? N: I can get Swicl

(N-P Corpus 5)

“let’s get these measurements...can you put up your foot here...”

(N-P Corpus 19)

Volition & L T EB @G — will / would / going to / shall —

EBENGI O 5 B will, going to, would, shall |, volition & FEIEAL, 1TEIDRIRCE

EOWREZEITHT20 TR EZIT-720T5HDTH S (Biber et al. 1999), 2EFICBIT 5

EWEEIE, VO ANFBIRO BAF 7281

T RDERNTHA S, #Hil 21X Koester

(2004, 2005) X, WS TR T D RFEDT OKER . SEEDOILALO T THVOHEH DM
EZROEREES 72 ER Tl TWbd Z a7 —2ORIZRM L, EB#EEEOELNGIZ
A b D EHMEL TS, F1IC X5 L, Unidirectional genres/ Collaborative

genres / Nontransactional genres (2 637z 8 DDA 7 4 AV ¥ )L TlE,

Collaborative genres (ZE W T bIEB@EGIAEH SN TWDL LR TNDS, BV XX

R T—FBDOHFE L 72 %5456 (Decision making / Arrangements / Discussing and

evaluating) TiE, o 2 SOV v L &l LT

FTn5

S RREN L D, LibwmD

N-P Corpus TiE., CIZIEBEFOME 2% 13 THER L7 X 512 will, going to,

would DIEFRTAHE L., TNENFE 1. 3, 4i%x HE®7-, Biberetal. (1999) 1. @5
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DEFECENTIE will i b 2 <A S 41, HiV T would, going to DJIEFE THE T 5
EHE LTS, N-P Corpus TIEHE7Z2>TE Y, going to 2 would LV % < iR
STz, ZORERIT, Ford (2009) O#EL b —HL T\ 5, LLTDFE 15 (3, Biberet
al. (2004) . 1,000 FE% 7= CTHEET D L Bbh 2 ikEB#moMHE RS ICESE . N-P
Corpus @ 1,000 #F7- Y OAERKEEZFH L7z D &, Ford (2009) OB #E & O
THELZLDOTHD, kB, HIlNOKEFIT, ERICAELEZHTHL, ZoRE A
% & F9 4 To volition/prediction (23 T, N-P Corpus X Hand-off Corpus X ¥
HHEN R <. 0.04 500 TREU EORES RS 5, Bl & LT, EHBOL &S ORI,

BEICHRIE L= NARICERDNEIN DD TH Y (Ford 2009) | FFRIIFAET 2 AR
THROWMEITHEZ DI WD EEZ BN, —JF . N-P Corpus [T H DEEE & g
3% &, would, will, shall DALV 72 2% going to/ gonna DA, HHHE CTHNLD
S Al

# 15. N-P Corpus, Hand-off Corpus, BNC @ Volition/Prediction Bfj®h 7l Fbig

Frequency per Frequency per 1000

Frequency per 1000

1000 . Words in
Modal Word Hand—-off
cda Words in N-P or sCm and=o Conversational
orpus :
Corpus English
going to / gonna 3.44 (84) 1.62 (34) 2.2
would 2.66 (65) 0.86 (18) 42
will 5.9 (145) 0.76 (16) 56
shall 0.04 (1) 0 (0) 04

going to / gonna
REEIZEBIT D goingto FEXZ LI LV LHENELS . BLIZHELFOREEZERT &
i (Biber et al., 1999), FflZiX ‘gonna’ & —FBETCREINDZ L LEFEORHED 1

DL 75 TWW5,N-P Corpus {2V TiX, A L7z 84 [H D going to/ gonna ® H & (ff
f 5 Z/H) | FH#AMICK 2 FT 66 HIT, BED 66.7% & dHHlz, ZiubD 56 D
56 42 BHIATEIOREMNFHMICH Y BEEEZRL TV, 11 FIXEETIERT
HERLTWDZ ERMRINT, £72. 3 BlIITOWTITHIE ARG TH -7, LLF
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Darya—H A7 4%, 'mgoing to/I'm gonna OHITH D, D FiZid, HiEAh

DEE XM L7 going to & gonna O % it 7=,

25first, uh+-+? N: Well, of course! (Laughing) I'm going to
27hirty long years. But yeah, so I think I’ m, I'm going to
35did I get my laptop? N1: Oh yes you got it// I'm going to
36 alright// P: That sounds great// N1: Well,/ I'm going to
5eling like this right now// like I feel like I'm gonna
6edpan otherwise it gets messy again ok?? N: I'm gonna
8 your left arm// good. Now hold still// I’ m just I'm gonna
10re doing fine// P: // I thought so// well// I'm gonna

have to figure out some way to write you gu
probably split it into, um, into different trips.N
be going off my shift now so your nurse for -
leave you two now,/ so don’t get into any tr

die and... N: ..not yet,/ we’ re still detoxingN
call NA and have her take a look// this isn’
take your pressure// ok good//. P: .not to
eat my strawberry jelly now// and I wanna h:

“Alright now Mr. Bill, we’re going to give you your breakfast. What would

you like today?” (N-P Corpus 8)

“John,/ this is N2. She’s going to be your nurse till the morning.”

(N-P Corpus 27)

“Now hold still/ I'm just gonna take your pressure” (N-P Corpus 28)

FROFNITETEAIZHTONIEZES THLN, BEZHEFHEITLIZ L, 5ISHEOFE
FERT DT | ML 2 U D AT 2 OB A2 F A & B MRFFL T 5, TRAZKT going
to ([ZOWTIE, TOHIZW R WEMOBIHR, BFH~O BRRRER 2 EORHICR S

Nice UTEThThofTd s,

“he’s going to check if you're ok, and maybe prescribe some medicine for you”

(N-P Corpus 22)

“Do you know you're going to fall?” (N-P Corpus 34)

would

N-P Corpus (231 % would 2 ~7- 65 DEHD I H (f8k 6 W) | FHMDOES

BIRD 73.8% 5D 48 Bl THo7-, Would 2L, BEE. THROIEFN, BE. K

ExzTHBRE D ESNDH0, N-P Corpus TIEFNFI., EEN 30 #l, TR 4
B, EED 66, ED 8HI, MR I, ATD 261X BAL 2 & 5D EE & RE

@ would DFRHHITH 5,
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“Would you like me to pull open the curtains so you can see the sunrise?”
(N-P Corpus 1)
“your doctor is here though// would it be ok if he came in and talked to you

about the check..” (N-P Corpus 47)

ADOENT, =T B K DIZFHMBT THLN, PIENRZADEICH—T
ERIVTHR LW, BEICHFATWDHHITH S, Would you like / Would you THAE %
BEICKT2EMIIicb Rons N, BEOTEOFEL . ZOTHORTHEL BE
WZZRTWDLHITEEFER D, £7o, 2H1BIE, ‘Is it ok?” L WHEENREWHEE
FLAREED would Z VWD Z & T, #EXHRFWST ZEBHIETWLHITHY . B&L
(1987) @, negative politeness strategy & HE#H T H KB TH 5, LLFiL, would you
Darya—HoATAL ORI ERRLELDTH S,

23y if you need it. At this moment you may need it. Would you like to have one now or after lunch? P: Yes,

25 Will do sir. Anything else? How’ s your pillows? Would you like me to pull open the curtains so you can

550k after you-:* you wouldn’ t want that would you? Would you ? P: Well, no--- I guess not--- N: Ok, so her

6¢clock? N: ..you wouldn’ t wanna get a blue foot Would you //? P: (joking)...is that anything like a bluN—F

41lax and wait here and have your lunch// also um,/ Would you like me to change your ice pack//? P:lt's
will

BEETAREZRTHEHE L TRETIE will ARLEAEEORVBIERFTH Y |

N-P Corpus T [FARDOFER N S, 160 BIER Lz (R 7 200) . T DFA X2 TH,

EFEI LW ERE TRE SN TWD, AN EFBEOLGITEMTE T will 6
THHEANRENEEZEZOND, RbLHEAEOEN oD, EFHEN T THELH U/
won't &5 EHT 77 |, Wiz we'll / we won’t D FIFIA 17 |, Z D%, you will / you
won't A% 15 [E], ZOff (3 AFRELS - ¥k 7 B, A EFE 6 ) iz, 2IT
. 2HA2E 06 45 FLEZSEFH L, T will O HEIZ SN TR, Will BEE
RTHARKERTHOHWHIIRICIRETH 250 (Biber et al., 1999). fii 351 O STk %
Ay A=A ERFTHER LR LW 21T o7, ZORER, 17RO S 6 FHihl
DEEITKR LT L2 Twill OHEITRED 48% (2H7-2 3THITh o7z, £/2. £
D 89.2% (33 #) 23, Fi#MioBEELZERT will Thotz, Twill Dara—F 274
Y OFRRBINCHE X, B OBEEZRT will OREEO A H & 7,
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I bet your grade average was great in college,
I bring a change of clothes for him// N: That

18pts) go ahead. P2: Oh, I was just going to say,
21 should be fine for school// Mother: Ok,/ then

22u be back? N: I’ ll be back around noon time,/ 1] bring your lunch// 1 think you’ re gonna like
23ries,/ they are the most delicious// N: Well,/ 1] bring you some strawberry jelly// how does 1
24’ s rich you know--- N: Do you have his number? Il call him on my break--- P: You can’ t call hir

25Yea that’ s a pretty good idea I would say. N: 1} call Swichie and she will change your things

“I'll have Swichie come in and replace it for you right away” (N-P Corpus 4)

“[ll bring your lunch... I think you’re gonna like it” (N-P Corpus 22)

Eo 2 FlE, THT =T O ME LTIRLW], TBERATWE] v, Ebbh
BEOBERIZZDOEHTIRATLbDTHD, HHEMIT, TEIHFRLVLOLEWMY IR 5 KD
FRLELLEY, THBEZF-o-TEELLY &, ZOHTHHZ L THZOER
EIRATWD O LHBHRD, £z, BEOREPLCHARLITE S OTERL, F
EHEODOREEHELCIwill Z2FEHT L2688 A5,

“OK, I/l see you in about an hour” (N-P Corpus 1)

“just a sec and 7/ be back..” (N-P Corpus 17)

IhoORPNE, KFEEKE SRR, B#ELIT> TV D HHE THEMNE S £ D5
AEENTZ VT OBRICHOWO N RETH Y . TOTHOHW-CEEREDERIT, BE
DELZ LW LT LS, F#MALOMEFELMNBICEDDLDLEF AL, RFFEOHK
BiZoWnWTiE, #E TR~ 2,

should

N-P Corpus Tix., {EB#EIGIO 5 % BT should WHERE S L7223, ZHAUFSEICHER L
7z DEE (BNC Corpus) OfR & H g > Tuvd, BNC T 5 HHIZENR >7ZDIX
could TH o7z, Courts (1983) IZ Jivi, EBHREWRICK T 2 EBBEIZ. AREO
REIZES>TRET S L LTW5S, Should D6, GELFRRWEZIAD TH&ET 256
RHEEFORBELBRD LTINS D, 72, should 1 must LV HEHEDES
W72 < oughtto £V L EHEBEOEAVWREZNLEBRITND, ZOMRIC LI, F
FERNZME S should (X, FEEMZFIBRERMRLILEE, BHEICH L THELZIToTW
HZEC D, MEEENPERIND &V Z EIE, 100% WiE L TWD b Tideuniz
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O, BEEERO L, HEFOBEICL->TE, AEHLIVEFEEL LY TWEREL S
KHZLICHLEDP>TVDHLEEXD, UTIL, ava—F A7 z2mnRLT,

23..and// N: ..and if everything is ok,/ then you should be able to have a little bit off pain killer// so
24nvent the universe// N1: You guys are crazy// you should get married or something..I swear// N2: Tha
25hanks for waiting for me// (sighs) N: Well,/ you should have some good news// maybe// I guess//
26N: (finishing up) Ok,/ now it’ s all set up// you should start feeling better any time now// P: Mmm
27s get that drip going//(turns on drip)...ok// you should start feeling it about now// N: ..feel anything
28t anyway when you get to the department, umm.. you should take off your clothes, necklace, rings and yo
73ur jelly and// what are you watching? You sho you also shouldn't be watching TV in your condition you know...
171 trying to make you upset// (to P1)--- you shouldn’t talk to a seven year old that way// it’ Il scar:

N-P Corpus THE#R S 4172 should Z & T HEIL A T34 H Y (8 8 M), £ D9
HEEANDEF TR L THWIZAEIE, KD 67.6% ([T % 23 6 Th - 72, E7EIE.
I 28761, we 2356, you 7% 8 i, 3 AFRHEA 3 6, AW EFEN 11 6T, Lk
> THEMASTWE, Should OREERIZ W D EZIT 5,

“your detox should be finished about now// let’s// check//” (N-P Corpus 14)

“now it’s all set up// you should start feeling better any time now//”
(N-P Corpus 16)

“you shouldn’t talk to a seven year old that way// it’ll scare him.”
(N-P Corpus 48)

EROBD D B 2 DITFHEMMPHEREZ L TWD, RMOIE, b 9 K&
Do TNHETL LI, (100% HFETIEHY FEAN) o LXNNRIRLITLEL Y
L. MEZBRERLTWLHITH L, 2HHAGRKRTH D, 72 3 DHDLEIT, il
FHaMn ot TOWEREHOBEICH LT, FH#MPEELEKFORERS THLN, 22
T mustn’t T2 &, BEICHLTHRY SEMNRRBICRL2B8N1RH L5, W,
HIE DEES WD 720y ought not to Tlk, BE ~DOIFE &\ D BLAD B IR T
LES>THAS, —F. N-PCorpus Tix, “Well, you must not eat or drink anything
after supper tonight” (N-P Corpus 57) &9, HBFIZxT % must not OFEEEHIHN 1
ORETHRINT, BHICHRELZHEITLERE~HEZ LEKFORSTHDL, Tk, W
Bifigt e LCOMMATHY BENEZ L BEMRITAZZ L 55 L ik L T,
BEKIT D THA D, Lo LT LIZX 22, BENMIDLOITLEHIRT 256
%, can DHEERZMHE S Z L nZ, N-P Corpus (FI=a2— A THV, BHLED
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NTWDHTOWEIXTE 2N H DD, FHEMMDEEZICK LT must not & 3 24
. IBVWERICH D Z EnfEz b,

4.1.4 N-P Corpus @ Lexical Bundle 947 &L #58E
B2ETHRARIELIIC, a— RRAFERCBWTHRTEER SN TS 0EHO 1 i,
lexical bundle ®#f%E Td %, Hyland (2008a) 23R XT3 L 92, HEMEFEOEHZ
HiE 78 E IE, EMRGEORTE ., FEWICEHALAORRPEETHA I,
£ 2T, N-P Corpus O lexical bundle Z#{~<% Z LIC kv, FEHEICEFESmICET
DRI 72 SRR R BL A S AT HROR DK 5 ATREME DY & %, Lexical bundle Ol % & 1
HEIC, FEOREBEZBZRITROR2VN, 4 EBEREOTHL LV O MER DD, #ilx
I Courts (2004) (. 4 FF® bundle (21T 7 TIZ 37FD bundle REHENTHY | HE D
LSO N EHETH D &R~ T 5, £7- Hyland (2008a) . 4 75OV T ‘they are

#% 16. N-P Corpus @ 4-gram 77 #T

Frequency Lexical bundles Frequency Lexical bundles

6 to make sure you 3 wll see what we

WWWWWWWWWWWWWwwwhhAbrbdbbdbbdbhphboogaoaoa

is going to be
go to the bathroom
or something like that
talking to friend on
to friend on phone
and I wanna have
I'm going to be
How long have you
I have to go
Nice to meet you
should be able to
I don 't know what
make sure you're ok
Il see what we can
I'm going to have
I don 't think it
I don 't think so
I1'’ll see you around
if it 's not too
it 's not too much
let 's get your blood
an EE G
and make sure to
ask you some questions
wll let you know
you don 't have any
you 're just kind of
we 'l see what we

WWWWWWWWWWWWWWWwWWwWwWwWwwwwwwwwow

wll see you around
will take care of
I'm going to have
for a little while
are just kind of
is kind of like
is not too much
is not what I
going to have to
have to make sure
how does that sound
I talked to your
I was going to
I was the alternate
if there is anything
in too much pain
it was it was
John how are you
like to ask you
see what we can
sleep well at night
take a look at
to go back to
to make sure the
was going to say
we can get you
No I don 't think

far more common than 5-word strings and offer a cleaner range of structures and
functions than 3-word strings’ & 18 4 5D lexical bundle DIE 9 23 H L EH &<,
HEMIC B ERENICOEN SN TSN Z L2 ERERL TS, Lo TKRmRIXT
t. 4d-gram Z MO RIZ L, £ 16 ZERK L7z, 7235, Biber & Barbieri (2007) 13,
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/N = — /X 2 D lexical bundle /347 Tix, &A% 3 MO AR R 2 LUEIC T 5 2 L 2 4-R
LTW5, £16 b Z2NICHEL THEE LI, ZDFEK1S, N-P Corpus O THEA)IZE
A7z lexical bundle OFEHAEDEI A % B 2 TH D, #lx X Biber & Barbieri (2007)
X, REHBICB TS 5 DOiF L2 L2 — 32 (classroom teaching, class
management, office hours, study groups, service encounters) % LLEZ/3AT L 7%k 5. &5
L FOEECHEE Z/R7T ., stance expressions O ikFFEREN., R THOL YA Z — 2B
TR ThoToZ L aHE LTS, #5613 lexical bundle @ F E /2 FKAEHEAE & L Tl
2, FED R O ¥ < discourse organizer &, FFE D FL % 57 referential expressions
T WD (p.270-272) . Biber et.al (2004) D %53 % 12 N-P Corpus @ 56 Fi%H
@ lexical bundle Z#FH < TH 2% & |k & O L [FEERIC stance expressions 3% D 18
Z 5. W T, discourse organizer 2% 11, referential expressions 7% 5 2 - 7=,
YD 22 BlZONTIE, EFEO 3 SFEBICHMICHET 5008 0 s NEETH -
7=H O 18 ], P ARETZ > 7= DM 34| (] : an EEG 72 &) THh -7-, N-P Corpus
D 4-gram AT HEH L7 56 FEEED lexical bundle @ 9 %, stance expressions.
discourse organizer. referential expressions DAL KD EIE1X,3.2:2.6:1 T, Stance
Expressions 7 3 #|7i% 5872, Biber and Barbieri (2007) (%. Stance Expressions
% Epistemic stance GRikAY 2 % > ) & Attitudinal/Modality stance (FEEEf « 1:ME:
AL A) T TS, £ 2T, N-P corpus #34T L72%K 16 iR T 2 &, HED
Attitudinal/Modality stance @ H1 T4, B IZHli/r{b S 4172 Intention/Prediction (F [ -
TH) BT HT TV —ICHY T HRANEZRZ D 8 & iz, 100 ik — S A THEHE T
HeHEIZ1283EEVWD Z L2725, N-P Corpus 7> 5 O BARH| #5507 & | is going to
be / I'm going to be / I'm going to have / going to have to/ was going to say 72 E23H U |
goingto & EHNH N> TW5H, N-P Corpus (281} % goingto & & ieRBUT,
SIMT TR IC, M THRNEHEMZLDIHETHD, F#MMNEBFEICHLT, A
5O (attitude) Z KT HRHD 1oL LTHALTWD LMIRTE 5,
LITOR 1T1E, 3 0BICED -T2 22 6] (HIBIARRE 3 #l& k<) % 1 SOk
(specific) 7 2TV —& LTI X, N-P Corpus D#FEHZ LI a— 2P 14 XN
100 FEEIC72 D L 9 #% L (Biber &Barbieri 2007), 4-gram OFHEME A B H L~ b
DT D, Biber and Barbieri (2007) @ 3 ¥ 5 ORFINEE L o 7-HE L LT 2
DEZDLND, FT. BENR Ao TN LRETF 55, Biber et.al (2004) D434
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Wi, MBI 4FBO T TV — L LT, Special Conversational % fifj |2 #t
TWb, £L T, £0OAh7 3 Y —%_ a)politeness, b) simple inquiry, c) reporting ™
3 DIZ4rF, #ilZ1EX ‘thank you very much’ 72 &%, politeness IZJET D &L LT3,
Lo T, £1712H % ‘Nice to meet you' X ‘John how are you’ ‘I'll see you around’
I%. Special Conversational ® 77 =Y — T Politeness OV 7 7 TV —ZET 5 Z
L7 b, ARmIL politeness DELA H EEMH L T 252, B&L (1987) O &%
ELTEY, KHilLd < £T lexical bundle 4347 Th 572, Biber and Barbieri
(2007) @ politeness IZ OV TIEE < Zfiliu7zvy, LovL, 20 3 20 % 100 5k
a— R2AMBFICTH L FR T 164123 128 m & WD) @BEE TS & THEND
b, Bl L BEOSFHEORMD 1 D/, MEDOHEERFE, HEORS K
FRROIRBTHLEEZEZOND,

# 17. N-P Corpus OFigk A7 2V —IZ81F 5 4-gram 77#7

Estimated
N-P Specific 4—gram lexical bundles Frequencies per
millon words
go to the bathroom 204
Nice to meet you 164
make sure you're ok 164
['’ll see you around 123
let 's get your blood 123
ask you some questions 123
wll see you around 123
will take care of 123
how does that sound 123
sleep well at night 123
to make sure the 123
it 's not too much 123
is not too much 123
I talked to your 123
[ was the alternate 123
in too much pain 123
John how are you 123

DHENPREES 728 9 1 OB HIL. N-P Corpus 7 5 L 7= lexical bundle 73,
ERE - BN RFRERNELEGATVWDIEAEN SN T lcOThbo, flazEd s L.

go to the bathroom / make sure you're ok / let 's get your blood / ask you some
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questions / will take care of / sleep well at night 72 & CTh 5, KIZFH#EAM & EEZHD
100 HRESFE A — AR b oA 2D O bundle 13927TC 100 [8] 4 3 A E
@ bundle & L THEE S5, N-P Corpus THH THRTHD L, ERRoOBIZET
FHEMNBEIZAT TITo 2R ETho T,

ZOXHIZH TV & Biber et.al (2004) OB FEIESW TR E ., HNITHK
5 OAE L [FAIFE. Stance Expression 78 lexical bundle D&% D E|A % L 7=, — 5 T,
THENBA L TN SH 72 7 L — 7@ lexical bundle (%, B bHICHEHESCERICEEH L7
KRBT A, WEOBRMEZ®mD L L) RRETHE SN TWDL Z LN ghoTe, o
T# 171X, N-P Corpus f5f @ lexical bundle D—F& & L TLEDIT D Z ENHK, F
R EFEBE ~DICH & LT, Gl 7 AN A0/ SRR EE2 5D Th D,

4.1.5 EE

AEITIE, N-P Corpus OF — X &M\, FEH Y A b OER. FEGEDHT. AFRR4
F. 1EBEE, lexical bundle (2 DWW T, 22— XA #47 572, N-P Corpus X, FHi#
il & BB DORFET — DO SN R a— " A Th b, ZHa— 2 LTHHH
L7 BNC a— SR b W|NF—F Th b, LrL, BNCHHHERHED 2 — /25—
ZEPEEHLUTHKETLZ L1280, —DOAREEE N-P Corpus D BB 23 AIHE & 72
STc, —HRINIT, REETIE— AL T & ZAMRRLFADRBN L OPFEE SN DD
(Biber, 1998) . ##iZ N-P Corpus (T —f&FEOMEL LIiZ, — AFRRAFT & AR
LFNRHEEEE LTARELTWAZ ERany, SELTFLHEFOBEER LY EHIN
TWDZ a2 Te, ETEMBFEOLSITIE, K74 MR RAOBEANOHEETHY
FRIZHIEERI SRV T, SEEOIRALO T T BB O MR 22 2 R IR TP < 2h R
W%, N-P Corpus (I, EB@EEO MEMHE] TF AL, will, can, going to DJIA
BThHoTN, ZOMRIT, 74 ARG LW ) HIEMNGIEICI T 56 HEO#RE
(Koester, 2004, 2005) & —E L T\ %, —J ., BNC O —fR&EE O E BN O L7, can,
will, would & 1E°RHE7e > TW%, Koester (2004, 2005) 1347 4 ADEFETIL,
HHhk® 515 Collaborative genres TEBMALE N —FHEE TH S Lk~ T W
5o BEVWOEENIVHEHI NSO, EBEEF will DZHICORN>THnDH L HE
2 bbb, £72. N-P Corpus & BNC Z L+ 2 &, EB#E can OA NGRS L
THNTZ, B HENEHFEOF T can OADPFFEEEE L TAR LI-DIL, RE CHRERL
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TERZL DI, xR TEARRER (] - BRSO, B IRHREMERR 72 &) %2 0f &
FoZentkoamnbLEXBND,

N-P Corpus O3 o HFE AL, 585 Y A M CTh o7, BHE OBERIC L EH T Stop
list D3 2 & - T N-P Corpus OFiffz LV HMZT 22 &3k, Bh#E)E can @
6 L&\ ) EEEEORE S %, politeness OELN O OIEBEIE O SHTIC ORI 5 Z &N
k7, FHMORMARETFIZAOND ‘we can” W72 EBLIX, inclusive
patterning & exclusive patterning @ 2 EOIFRIZ LY, BE L OHEFKORY L L
BlIZ, KBHETRET DL TCEDOHMEZROZENAREERD, ThbbL, BHEITH
7% positive politeness strategy & . F&ihill H & @ negative politeness strategy & L
THELTWAEEZbNS, £/, F7E% you IZL7Z, youcan/can’t ODRELIL, %
DREBGTDS, FFEATADFFR « RHFATORRE LTHEEL TWD Z ERmhoic, B
THRIHL LT, BE~OEELRHEEICIE, FELFOMEREMEZ DI TCRBE D TR
72 should / shouldn’t ZH\2% Z &% < | B D negative face IZHLE L TW5H Z &
2Ma 2 %, N-P Corpus O OFEFE U A h Tk, will 235 & HEIZER S 2 Bh#hGE T
HoTol, ATENRINCEERE, TRAFEEIZT 5 volition OBLENHIE, going to /
gonna 2%, BHEFREEOHELIV L 16 HEEZFEHINLTND

FLZLIETHEL I & you BEHETHEHAL DI L ANLOD, N-P Corpus T
IZHF D 5 positive keyword & L TEHLILTZ, FFIZ, you DOFTAH your (X, N-P Corpus
DIk KOFHEFETH Y | your nurse & WO THIEL TWD, ZHITEHE L OER KA
7~ L. positive face IZELE L7 SR THDH L E 2D,

Lexical bundle 73 #71Z8 W Tix,. Stance Expression 73 lexical bundle ®fx % D E| &
DD T, GENLINL TS & /72 7L — 7 ? lexical bundle (%, FHi#BH O
KHEODE, BREZEOLIRETHRE N TVD Z B3 ghoT, FrZ, FillcH
PRI, BFORFERA 7 4 AR EDMOHERNSGE T, RoNR2WRED S
FENH k7=, ZiuX, N-P Corpus #4 @ lexical bundle TH Y ¥ 7 /A7 H A
YORBICTRBREGZ DD THD,

4. 2 2FEHEESH
HAFZNRFBANLGTEEZTHEEX HHRGE LT R 5 KENFET S (Heritage, 1997),
I OIERFRMEIL, BEM L BFEOXFTESITICOISHB R THL, IV —T A%
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Ea—TbHLNIRo7n, BT ICEECREBE LN OHEEZ L TVDA, [
IC&FRIC X » THET 5 2—/L (institutional goal) ZHIEL TW5, T742bb, S
D1O12, BEAZBHETZOORHEENBH N TNLLEEZLNDL, AEDRD &
DIZBWTIFEI REL—ARHY, GELFLHEEFRHAILEVRRLERTHH D
TH2H0 BHAK, 2007), T ZIZiTbkx 2K M\ TW 5, Ruhlemann (2007) 13, &
T HFF, Shared context, Co-construction, Relation management, Discourse
management, Real-time processing ® 5 DD ERNEMEICIET L2 N 2N Thh
H e~ EDOTOBMY L THRET 20O TRV EBRAL TS (X 13),

13. Interrelation of situational factors governing conversation

(Ruhlemann 2007, p49)

|Re1ation management |

|Shared context| —_— |Co-construction}7 |Rea1'time processing

|Discourse management|

RFEEGNTHLEE. 2O 5 OOHERBFFEDZFRIZIE T, ED XD Rk a £ -
THRELTVWINEZBZZLOLENDD, TNHDO 5 DOERKOD H B relation
management [ZAFPEROEFZR O ERTLERNTH D5, #l 21T KOEFHITHATF
FEMLANOEES HMIEREERLZ2DOHETTHAH I, L L, EEICHOH
W AR WA TSR LT b S relation work (ARIRIER Z B L2 1E3) X, 72 A b
ARIZEZDZ EIEHEY o< BAMEKHETICOLBND ZLBENEIATND
(Ruhlemann, 2007) , 2D Z &b, 262 5 relation management |3 A [ BI%
DRFFL VIR TR STEHERH LD EBEZ LN, oYy Vb T 52 &
LD, ZOTRIZBWTED L ) REEER-TONEBETHZ LN D,
Z ZTliE. N-P Corpus ZIEICWL OO iEFEF 2 E Y EiF. BHIT relation
management DBLENHRFEOMIE L EINT N L. TORMEBEEL EET 5,
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4.2.1 N-P Corpus IZ&IT5 relational sequences DEHI 4 #Hr

B EBEOREL 1 2OV Y AL THES LN, Hx G EPFMET D, NP
Corpus 1% 57 DG H MO SN TWDL R, ZHRMEET — 2P EERT WD, DEN
RETDREDO YA T a5 e, R&EL, THHER]  (encountering), [ 7h[MHY ]
(visiting patient)., (=45 (outside patient room) ® 3 DD X A T NIFE LT,
ARE T, OB ED L HIZHEITL TV L D) (relational sequence) 22OV,
DEEOBLEE (opening) & #& THB (closing), REFDNEFIY (turn-taking) . F S D

A B EME (adjacency pair) 2oV T, AMPBIGR & BLEFIZ AFLZR 03 5 FHI 54T 24T 9 o

E4601: @mEE 1 (N-P Corpus 28)

H % (encountering) TiL, HH#hiN O BHFITHT 5 ERH LBFED NRE) &
W RE =R, E, EEANIAFEOMA L& TEHA KRN E TS D, LT
X, B e EBERNOXEE TH D, NITFE#EA, PIXBREEZERL TS,

1 N : what brings you to the hospital?

2 P : ’'ve had trouble breathing and | have a pain-‘hLere in the chest.

3 N : How long have you had this problem?

4 P : Well, it’s been about a month. Seer‘}s to be getting worse and

that’'s what I'm worried about. You see what/l mean.

5 N : Have you taken any medicine?

6 P - I usually take antihistamines for hay fever, so | took them this time put
it didn help, you know.

7  N7TTTTT “I'see. 89 what did you do then? Any otherynedicine?

8 P :'No nothing. T just wanted to know if it would" go away soon.

9 N ( : | can’t say if it would go sooner or not. Your doctor would give you

your answer. Of course, you need

some medical examinations. (P: yeah, Ok.) Whatabout your sleep?

Can you sleep well at night or have any difficulty steeping?

10 P : See, because of this trouble breathing, | can’t sleep well.
11 N : How about your appetite? Do you egt well?

12 P : Not very good. No sleep, no appetite. (gesturing)

13 N : Are you having regular, normal bowel movements?

14 P : At thie mnmant veace | hava raanladdmavamante

15 N : Ok. Wait here and your doctor wiI@ee you soon.

16 P : Thanks.

I, BEMBBEOMBZEITo TV A GH THDH, REEOMIG, DF VH 1 %aE
ZATST-DIFFHEMTHY | ZHUTHEILT 5B THENE 2 HFEL2ITo T\ D, H 33
UL EMARE ., 216 o T ME) — NRZE ] © adjacency pair OfAH
ERTOoH%, ZOZEnE, [EFICEBWTR, RYORFENRFEOH LT L2422
EDRMERHR D, H 16 BFEN ZORFEORBEDOREF TH L, Z I TOFHEMOD task
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FRZTHHLa2BETLL FHUEFETHENLOREITIETKTLTVD D,
FrEMOR 15 ek THER] 2, RFOFEMNRETH THL L E A5, HEmR] T
Ji~ 3% adjacency pair X, @ [HKGG] b LIX HES) THhb, Z 2 TIHEEORKEE
728 ‘Thanks.” T [#E] (2> TEV | xR — T#E) &5 adjacency pair 73
Wk, #EIE, HRIEHOGREZR~D Z L2k, AMBFRE LV X L—X2F
% politeness strategy T 5, = Z T, N-P Corpus @ ‘Thanks’ & ‘Thank you’
EAarya—Z A7 4 THERLTHI, BLTiE, Thanks 23 —F U X740 DOFK

THITH D,

28 in to assist you if it’ s a real emergency// P: Thanks ./ thanks//(using bathroom) N: Finished? P
29at is this a buffet? ..ok fine I ‘ll check// P: Thanks //. N: (returns with breakfast)OK,/ here yot
30th this? N: Well,/ I’ Il see what I can do// P: Thanks ,/ you’ re the greatest! [8] N: Hello Bill-
31et out of here to go back to study on campus. P: Thanks . N: Well, Please let me know if there’ s anyi
32 yea,/ no prob no prob. N: Ok,/ here you go. P: Thanks // [14] N: Hello Lindsay// how are we

33 a sec//. N: Alright,/ 1// I’ m right here// P: Thanks for waiting for me// (sighs) N: Well,/ you sh
34s drip level// should last you till tonight// P: Thanks Carly// N: Well,/ I have to go fill out the reg
35 feel like you might need them// how’ s that? P: Thanks // um also,/ just one more thing// could 1 g
36e good enough// I would think anyways// yea// P: Thanks a lot I really appreciate it// um we what are

37 get you a brace that fit’ s pretty well// P: .. thanks ,/ 1 appreciate it. N: Alright,/ well I go and pt

aya—K AT A4 U EMER LR, Thanks 1% 48 [8], Thank you (% 13 [A/EiE
LTH Y, Thanks BB ENTHEHINTWD Z N g0hoTo, S HICHEME
BEORKFEOEIGZ R L CH DL, Thanks TIL, Hikfliz 1 & L7zt &HBHEIT 3
(12:36) . Thank you %, Fifffiz 112x L CTHEED 5.5(2:113) Th o7z, itz ik~
5 FEEDO R BE DI O DEEMICHESTERMIZZ W &35 02% 23, Thanks &
WO L R BEEE R o AR RN BT BE B S b E RIS L TREMAYIZ positive
politeness strategy 17> T\ 5 Z &L 3Md 2 5,

FH 1 ORFHEICRD & ZOFFNIHEMP FEET DI THRMICKFENTON D —
EDZ— (FEES fih, 2006) DM TH D LEZ HLDH, LinL, [EEICBIT 200%
LB RITRAF 72 NFEIBAERAEEE & 1IN T 5, MFICA v =P 2 IBR D L EDIERHE
PEDOHIZ FF~DOEFES politeness WFET D LEZOLNDINLTH D, ZDHEHFD
%1 HEEICR - THERT 2 &, F#RMITHENG] so O RFELIEDO TWD, Bkt O
REEZETNE HFEOS-Z&2Z T THEAINSIET TH 5, Coulthard (1985)
X, RHEEKTT D2 EE2FANCAKT 555 (preclosing) & LT, alright / ok / well
RELEBITs0 BFBITTVDLN, 2 2 TIEHEFEDBIBEHIC so WMEH I TWD, LD,
BNC =2—/8% L H#i2 L > T N-P Corpus TiE well & so (T2 18 it & 19
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MIZHBE L TWD Z ERNghoTWnd ((H8E3) . iz 20 fZLAN D positive keyword
ELTHATWDIDIFERTANEES I, KFFETIE, EIHIVIFFETHKRZY 7256 &
WO, BREEDAWVIIENDEL THLZ LERBOE D T L THOH TERFIREIZA -
T < (Goffman, 1967), Hfil 1 Tix, BEIMTL O H KRR MEZ 2 TOkBE L T
WORENFEMEBEDOH TEBAEWICTHTETEBY, FICEENRZORERELS O 4
IV, YREDORLTH THHR TV HELLICHEEAMD so TREALZMBT D
LR, TRIFHBTCETCWET) LWOEFEZERBICEDIIRNRD D, £, BF
D 6 I GEE % T, BilAINE 7THaE T Isee. LIGATWD, 5 6 3561%., WAL TV
LEOFMIZHTHEMICEZ T bDOTHHIN, i AZ I VAIZRHAL TS LWV )
FEIIMA, TEENZHE A X I VAR ole] LWIREEToTND, & 7
FIFXZNICEHEMNIS AT TH Y, 6-7TI12I1%, T#E ] — T4 L9 adjacency
pair VRO BN D, ‘T see.” IZHE< ‘so’ b, [BENIHLE A Z I VHIBRh RN > T2
TEMNTMTEELL] EWOEBHEZELIHNRND, SHIT, H8HEFETIL., WANL
SICHADPHD oW E WS BHEO TZER) (XL, F#lTES & IHE) 2L T
WS, LLZEORTCIZ, EMAHEZIT) 2L MAPKLETHL L&, 1455
HLOLT M) 21T7oC0d, T8k — &) ® adjacency pair D H &, it %
Z Lk Z & T, & B, “yeah, Ok” & TRLTWD Z &b, TR EDEEL
DIFARNHH LB, FRFC TEB ) — TFEE] &9 #7272 adjacency pair
EABHLTNWD, DEEOFEERIZETHEHILE 16 Bl CTh LM, Ll Lo
AN T 2517 555 (pre-closing) & L T2 72 Ok 23, HHfl 1 THLREO LN, &KL
LT, turn OFAEIX 16 B TH -7, DEEONAFIY (turn-taking) 1%, &KHAFE #RD
DFET T EfER SN, M2 v o WE%IT (task-oriented) % HAY & 3 5 Ml %
ZETHE TERM) — K% © adjacency pair WAL 2> TWHLOD, T3]
— ok, TgEk) — gy TR — TR, TR — TRE) 7o &, IS 7%
® adjacency pair WAL TWDH I &R0 Db,

Politeness D#LENHE 2 THDH &, HihlllT L 5 EHMHE R, BFE D face #1RF
T5HFTAITA T D, £ Z CTHEMILsoC ok 72 EDOFKGEIEM (discourse marker) X°,
Isee. e ED THEDEEL S E DT, politeness strategy #1717 > T 5, Ffl 1 OH5HTT
X, BHEAMFEOZHRA LM EF BT, x5l LORENMTONATND Z
LI L T,
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EH 2 mER 2 (N-P Corpus 12)
MR OMICH . FHEMEEENYO CHET 25mIIE~YHY . LTI E
LTk LA, HYFEHEMABPO TEELNT AL HETH D,

1 N : Hi. You must be Yom?

2 P : Yes, in person. You are...

3 N . (showing her name tag) My name’s Arona. I'll be faking care of you
today.

4 P : Pleased to meet you.

5 N : You are from?

6 P : Viet Nam. I'm a Viet Nam’s student here.

7 N : What are you studying ?-

8 P : Oh, my major is civil endineering.

9 N : Sounds like a very inter¢=4ing field.  |positive evaluation|

10 P :Yes, it really is.

11 N : How long have you been here in the States?

12 P : Almost two years. I

13 N . Ok, you seem to be enjoying your st¢a here in this country.
[positive evaluation|

14 P : Yes, | really am enjoying my stay except this injury.

15 N : Well, never mind. | don’t think it takes so long to get out of here to go

back to study on campus.

16 P  Thanke
17 N : Well, Please let me know if there’s a@thing you need.
18 P : Thank you, Arona.

Rk P Lo 3 F# . B0 ‘Hi' . »ohE-oTWnd, @%. B
T L9 adjacency pair 3% < A H AL D55, 5 2 FEE CHRE DN FHHEM OL AN O
WTHHEEICE R L TWD T, 5 3 HEOF MM O OR%IT, & 4 FFET [HRE]
— B Lo BRTET LTS, BoFEH 1 TIHHER SN 72), ZOFEH 2
DEITBEICD TR TR H BA T D GE, Filbhili 0% G5 21E My name.. THE0)
BN = D, Tm...DNRE = N ot-, BEICHLTHSNEY THDHZ & DEBY
TbdH D, Yournurse’ MNEE~DOLFEY THHAIN D Z &I, nurse (Tfi < FHHMH
AR D a— 25 THHA L, 22 TiX, EiZ your & nurse DENEN
FEANZAERT DO anr—a U alia To Thic, TORER, LLFOFR 18, 19
DESIT, T B, BALNTHELTEY, your & nurse (F1 LW ILEMZFFDZ
EM I THHMRTEZ, 4D OO ‘I'm your nurse.” Dt 1%, Hyland (2008a)
MWE D LT AD, naturalness (HARH LX) IZENDLEBEX LI,

FH2ICRAE, turn OFAEIFT 1TEITH -7, EM ) — iK% ] ® adjacency pair
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T 4xtH 505, 302 ELE 4 DO OBROFEHMOFESITFHMEBR THY, EHH6HH
TER 727l (positive evaluation) T %, Koester (2004) 13, 47 4 RZET H 256

ST BB D 2 X AT G T TT O BB O ZRDSKFE S 5 B, “Great!” | “Super!”

# 18. YOUR Oz asr— 3 UoWT F* 19.NURSE O aar—3 3 U
Rank  Freg (Left) Collocate Rank  Freqg (Left) Collocate
1 23 to 1 4 to
2 12 you 2 3 the
3 11 fs 3 2 I'm
4 8 [ 4 2 call
5 7 it 5 2 be

78 ERHME AR (evaluative adjective) % MHEEIZU 4 [CHRA 728 6. REEBINE B HE
WIREG 21T S R o 5 L WA LT 5, F7o, FFHMERBOEHAILEE L FOEE CIRE
ENDTDRHEATIERNb OO, FRIZHENFMIZ, ZOEHICE>TALE AL DM
A RENOMBICT DT ENATRRIC D LH L TWd, ZalE, B&L (1987) 0,

positive politeness strategy & & ICERAH D, 9. 13 HEHETIX, ZNENEEK
()72 LI L CRE~OEERFHE (positive evaluation) 17> TRV | Hilkfili A B
LD NEIBREMHMBICEZ 9 & LTV 5 politeness strategy Dl TH 5, & Z TOFE#
MOXEBEITONREZEZEZLE. 1) BOPHEEEMTHLEVWIES, 2) Mhdbo
EHHBLETHRLWEWSIFERD, 2 D Thbd, ZD7=H, & 7 ¥:E ‘What are you
studying?’ <°. % 11 %% ‘How long have you been here in the States?’ & > 9 &[]
T, BEOWHBRKELIT AT 2L EEKRTHD, TORDOE 6. 8 BFOEEFDORE, £
LTH 9, 13 0FHMOEEWFEM~OWNE RS L. BEAOEGETE VD BLAD
BIIEMRNTH D, b L, ZNOLDMODE, S HE. TO0 turn BEEL 2V |
F3D 11 EID turn TEREENFE T T 52 L1872 %, N-P Corpus (21X, ZOFEH| 2 D X
N, BEOHRFKLIEIOEVBEBRIENEEDLN2EFHEOGHNZERTE L, Wb
@ % small talk (55 T %, Macdonald (2007) 1%, FH#hl & BH DO2FEO small
talk [IZVFEH L, FRICHE#ESLE CITRFICE > THE LS 2WiEEE BT oD 680 %
WANTWD, il 2 D56, BHRE L TAREZ LIZEWIBEICLE > TIHFE LI 2w
FHELRPUCESERMND 2 & 28T, BHEAMNTE LN S small talk Z#de 2 L2 &
0, RIWEEHERFICR T (normalize) Z ENARETHL EEXOND, TOMEZ BN
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HHERE & L TiE, FEZIRICA A 2 EM0Hb I, TREZ D] - TREOFH 2 E T
L) ZEemFEFOND, BEOHEROIFIL, MOFEA L OEET kR b &
OHEEM L H D, LD 17-18 1%, pre-closing & L TH#EM M KGEERD well & 5
L THERERK T AR TR, FH 1 LREERIC, TR — THE] L0 TaEs
WETLTWD,

E6]3: mEFHME

MO TEREEZMDBT 25 B LT, ABRREBHE EFEMITDH DBREDOMISDOERN H
Do HHEMLEFILT XL IIC, KFEORMME LK THITHEEMEEDOLENZ VA, FFICH
REBICIT B E DA 2 AN THRE 23532 — 8B ICHE N2, LT o 10 #i%, N-P
Corpus 2 HIR=EFRORYID 10 FlOZFEFHBIMEKESHLIZ DO TH S,

N1 : Hi, ya Billl How are you doing? Been taking your meds? (N-P Corpus 1)

N2 : Well, good morning JohAn, how are you? (N-P Corpus 2)

N3 : Hey Bruce, how are you doing today? (N-P Corpus 3)

N4 : Oh hi Car/y! How was your night? (N-P Corpus 4)

N5 : Hello Lindsay,/ seems you’ve woken up slightly haven’t you/ (N-P Corpus 5)
N6 : Hi, Vicky. How're you today? (N-P Corpus 6)

N7 : Hi Denise,/ | managed to get you some decent breakfast today (N-P Corpus 7)
N8 : Hello Bill-o,/ happy breakfast to you! (N-P Corpus 8)

N9 : Oh,/ good morning Bruce,/ how’s that foot of yours? (N-P Corpus 9)

N10 : Morning, Mr. Pierson. How are you this morning? Feeling any better? (N-P
Corpus 10)

INGERD L 10FETICEESOIFONTRANBASTEBY, D55 9fFlIx7
7 —AMFX—LTIEATWND Z L5005, N-P Corpus D2 TOREFGMA 34 Ok
AT E 2 A, F#MOBRENSFTEORBTICHY . B HSBEOAHTZ AN TR
BLTODDE, 79.4% 2H72 % 27T BT~ 1o, @R ORENZ I T2 FFOENT 5 2
ENREBESNTVDRFPAR D, ERLEOMWIRE VD H S H D DIIHNTEN, ([
B2, BEDOARTZAND Z L THDITHLAMN TS ZE 2 BFICERSEDL L
PAA[HE & 72V | positive politeness IZHLEN LRI FIETH D, o, 8 FOF#EMOD
£ 912, ‘Hello, Bill-o’ &#EAEEA, L VB LITITEONT TWDIHIEH D, EHITHE
<. ‘happy breakfast to you!” TiL, HEMRIEAG happy # H\ T\ 5, B
62 TV AHHNEIL, I've brought your breakfast. &9 T#&E] THLHI, HEMLSE
ELEHOWTHEEZIT> TS, HEMNZRRIL, BEM 7 O¥EE ‘I managed to get you
some decent breakfast today.” @ ‘decent’ ZbH 6D, /o, T ZIZFIFELE 10
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DHFEFTIERDA, BENPAT A TREMGZ L TVDLEFITH LT, "And Tl

hook up your breakfast bag.” (N-P Corpus 5) & Lik%a S\, 1. V.bag (/N> 7) &

WO S EEET TV ABl b H o7z, Ziid, B&L(1987) @ [HHFIZINKEZ S V7R IV
&9 positive politeness strategy T 5 & [FIFFIZ, off record (IZDH L) OBhE D
HHLEBZDOND A CRELZIMD Z &L BIRKIT EFICL o TUILHEAIZHER TH 5,
Rz THIZI3ZA) EEWIA L 2 LT FEROREBICESIT T O LEAEZ R
BSHE, BED face BEEZEBRL TWLHHITH D LMBRHKD,

Adjacency pair OBLEN S, WE, S CIEBREICIRE CRTEAENZ VA, F
RERT AN E 2R T 2R ERR o 10 BlicRond K512, BEOREERFHLT. M6
IMOFEFEDHEL ZENEZ N, R LIZE Z A, WEFHMFFOREICH < 01X, TRy<0R
REZ TR T D -EM] O 70.0% T—FE< | 6.7%08 4], 28.3%08 [ZDff] THh o7z,
ZZCOHEFI T, EMIZiE ‘How are you doing?” WNEAEINTW5D, e a—sx
SINT DORER O FHEEE Y A R CEERT A O HBUE IR 2 R T 5 & . how 2% 40 {iZlZ positive
keyword & L TENR>TWDL I ENn0Dd, BRGETIEX, Z® how & what LIS

positive keyword (ZI1ZZE78 > TR0,

1 [1] N: Hi, ya Bill! How are you doing? Been taking your meds? P: No!V
2 an hour--- [2] N: Well, good morning John, how are you? P: Absolutely terrible. (frowning) N: 1’ ¢
3 you in a little while--- [3] N: Hey Bruce, how are you doing today? P: 1 think I broke my ankle,
4Don’ t ask// [10] N: Morning, Mr. Pierson. How are you this morning? Feeling any better? P: ' n
5 OK. Alright. [11] N1: Hello, Mrs. Wilson. How are you today? P: I’ m okay. N1: Willa, this.this |
6u go. P: Thanks// [14] N: Hello Lindsay// how are we doing hmm? P: Hmm,/ still in pain// not
7later... [18] N: Well, good morning guys, how are you? P1/P2(P1 and P2): We're all fine (Any
8ion [21] P: Hi Marina! N: Hello,/ John/ how are you this evening.. P: I’ m ok,/ but when can
9s your shift...take it from here// N2: Hi P..and how are doing today? P: Doing fine for a recovering a
10are Patrick... [25] N: Morning, folks. So how are you feeling? P1 & P2: (stop talking and laugh
11fun way to pass the early night// N1: Oh,/ Carl, / how are you? How long have you been here? N2: Car
12P1&P2: See you around. [42] N: Hi, folks . How are you doing today? Any better? P1: How do I Ic
13comfortable? [50] N: Good afternoon John. .how are you doing? Resting well I hope// P: Oh//.he

Eoarva—X AT 4 0 E#ERT 5 L. How are you? ®/3% — > & How are you
~ing DNNEZ—2DBNHDHZ ENghD, £Z 7T, how tHETIHFORED D
= a Vg EiTolE A LLFD#E 20 DX H1Z, do(ing) X, feel . sound 72
EnSEEMEO RN & L THL,

£ 20. HOW o=z us— a USO8

Rank Freq.(right) Collocate
[=)
doing
you
it
N
do
today
this
sound
feel

©CONOOOAWN=

Qo
WBWWORDD OO

o




# 20 L5 & FRIC 2 ALICEBIN T2 AT O doing X° feel 1%, FHidym & O B MED
BRNEBEZBND, £, 22 THI 1 DEATAREAROE, 7LD today THA I,
BEO “Hro' REOHKRIL, BHEMOEERMEE CTHDH, BIFHO today OFHT 2
CET HARLAFHOBRE TH RS BE~OERERL LTRESNDLEZADLND,
FRE DR 5 . 820 this & . How are you feeling this morning/evening? 72 & ®
BRPMTONDBENE N L EZRBTEHDOTH S,

i 3 THRITT-FHNCRED & F#MAEFITRHOMEIY 23425 2 LIXEERZE
BD1OER, BEIZE > Tidface xRESNDITAHATEH D, £ T, AHTEZFEOHE
F%Z L2k, face REFEDBEF S, BT 2T OMOEME LT WERE 2 F#
B OEVHT L EBIC BBFICLoTHRELSTWVWREICR TS EEZBND,
Flo, BEDNBHEICHFHT S face, BHRAMAHLEHRL TV H%EE L LTO face O
FES., BED face REEZBML TN LHE2DEA9,

FATR Lo, REEOBAE 10 BICxHE Lz THERRB LZEZA, 205, &K
HOFKFTEEFHIBIToTVDHIHDE T HHY, SHERFE KR TOAEM, T74bH
pre-closing Z ] L 72 F#AIL 5 #ld 7=, LLFICZ D% 2 57”7, Pre-closing 2
T, FRRAENE L7z,

N: Will do sir. Anything else? How’s your pillows? Would you like me to pull open the
curtains so you can see the sunrise?

P: Yes, I'd like that, but it’'s nlaase don’t turn on the TV, it’s the worst.

N: No problem. OK; I'll see you in about an hour... (N-P Corpus)

N: Well, you just rest here, and if you have to go to the bathroom just tell the nurse
outside the door.

P: Will An

N: Ok, see you after lunch, | have to file a few reports. ~ (N-P Corpus)

ZO2ODFNCRHND X OIT, WEVME TORFHEICIBW T b IR & FiE, 5
N RFEER T SELHNZL AbND, £o, TORE, ‘OK’ ITREIND L H 7%
discourse marker N KX <M IND, ZOFEMICLY, ZFOKREZEBEFICTHIED
Ll BT, FH#MICKDWEFHDOTODITHNTET LIl L e BHITMbED 2 LR
AR TCHDH, IHIT, ‘seeyou’ D 23EZEETHTr, BDOKREDH D WITHEZIRRD KBNS
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g2 < o sd, a— "2 OFER TH, ‘Tl see you around.” X, N-P Corpus
BT B EFEAY 72 lexical bundle 72 &0V 95 Z &3N3 o TUW b, See you & - 72D
Bl LTix ‘Seeyou/ya.’. ‘Seeyouaround.’. ‘Seeyou after lunch.” <>, —H D&
DO REBDORMREEZ: EZiX, ‘Tl see you in the morning / tomorrow.” 72 & DR B
HiLo 7o,
EH4: mENE

N-P Corpus TlE. W=/ DOFEER & BEDOREFEILZE DA LN small talk THY . 9
DGE R 8 > Te, HHEMOFFHH THitnzr, FHiEM23T 5 small talk OEEFIH
REIE., LHICREZIZ TV L EFE L VFERICE TR, BFEEZMOZ2LTED v
AHBRZRES L EBICL YV AL—ARFHEICORT LI ENEZLHND, Small talk
(T, FREMICL > THERKHEZRZLTNDLEF AL 9, WESTO small talk (25
WX, BN OBEFICFZNT CRFEVIMBE S 72BN 76, BEOCFEMIZS %
INT TS 2 Bld> o Tz, FH#AINOOFHNTOIES 3 35502 LD, LUTIE,
BN OFEZNT T HE ORI TH 2,

N1: Well, good morning guys, Aow are you? (N-P Corpus18)

N2: Morning, folks. So how are you feeling? (N-P Corpus 25)

N3: Hi, folks. So how do you feel today? And what're you talking about? It sounds like a
funny story. (N-P Corpus41)

N4: Hi, folks. How are you doing today? Any better? (N-P Corpus42)

N5: Hi you, guys? Can | join you? (N-P Corpus43)

N6: Hi, Tomo and Louise. How do you feel today? Seems you’re relaxing and enjoying
talking. Mind if | join you? (N-P Corpus45)

N7: Hiya today, Lisa. (N-P Corpus46)

IhbZR5E, Nb ZRVWTETEEDOR SR F 2 5 RBLUZR>TEBY, LI
To7 how Damr—a Vol Ra KB LZABNZ Z ThiER SN, T74b
5. HEK7Z2 How are you? & WO REITEWSE D EH L5, do / feel, #ITH, £/
Al D today O TH D, KFEOMK THEIZHOWTIEL, KEHEOHK TIZMANIT 72 turn Z B
200F, BEMOIZONE, o, TOESHHEBHERRLObEEND, HEHY
RWEBRICTRENR2 NI TH D, FHERMDAT > TZRFHEOK THO turn-taking %
ERTOBHE DR L & LI ERXT O, UTTHL.

P1 : Alright, that’s great news!

N7 ; Ha-ha, thanks! Oops, I've got to go back to my job. Nice talking fo you, guys.
(N-P Corpus 18)
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P2 : Yes! Yes, exactly. (Laughing)
N2 : (checking his watch) Oops, | gotta go now. Hey, folks. It was a great talk. /
really enjoyed it. See you around.

(N-P Corpus 27)

P3 : Uh-huh. | agree.

N3 :OK, Guys. It was nice talking fo you. | gotta go. (N-P Corpus 43)
P4 : Yeah, we want to see the newest member of your family.

N4 2 OK. Oh, my, | got to go now. See you folks. (N-P Corpus 42)

P5 : Absolutely!

Nb : Well, 1 better leave now. Thanks folks. (N-P Corpus 41)

P6 : Oh, my heavens.

N6 Oops....l gotta fly now. Ok, I'll see you around. (N-P Corpus 46)

‘0K’ X° ‘Well’ Oftiiz ‘Oops’ =X° ‘Oh, my’ &9 discourse marker 23 Bl L T
B, BOTEBICRDLENEZ BHITHRNITIEZA TN D, TDOHK, got to go/ gotta
go / better leave 72 EDFEBL L & 12, great talk / enjoyed / nice talking / thanks 72
. HEMRERZHWRN O RFEOK THZMIE L TWD ZERnnD, EEOXREE
X, B2 XL 5. See you around. / Take care. / Take it easy. 72 & D WFHEFED turn
THT LTV, Smalltalk OREL LTI, BFZ FHERFICETREDRH D & b
NTep, ERICEEFEOLHICEAT AR EANEIT. BEMASFEORGE CTIToRED
HTohole, TLOFEEGIL, HRFELTOA - @O HRE - Faalb—h - 42X
—2 v h® Face Book + HEBE L7287 & EHERFRICEET L2 b OIIEETH 72, W
FELHEToL, BELT VU VREF, FERIOIWRFEEZITVRTWERELZ L E R
bIb, iz, LRV, BREHR L E L BIEESCE AW OE#EBER (rapport)
RS 572012, B&L (1987) @ positive politeness strategy & B (Zxf L Tl
LRTWVWRETLH D,

4. 2. 2 ZEAICK S Move ETIL

N-P Corpus THER T & 72 M 1H T turn OB I F/ 11. /& K 25 TH - 7=,
EIE 20 [EIRGHE CHERB L TR0 (17, 18, 15, 15, 15, 19, 11, 17, 25 [8), FHIfEIT 16.3 [A]
Tholo, HHERMTIMEEY PLTHY ., F6l 2 THA L XS ICHEIC X 25
BREDREFENDDLHELROND D, FHil (procedural) REFEDFNNBHDH, — 7.
JRE AL O turn OBEEIL, B/MES R RETIZ 1250 EbOERDH Y | K/ 4 [\,
Bk 49 [H], SE¥IE 26.8 [l Th o7z, HHEM &b SREFM O XEHIIFEHEEGEON
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KROBEOBEEREDE VLT, REAEORIIWCEVWHAELRLTNEE2LND, f
ZITHR/AND 4 EOLFET, BHEMPBBEOSHG I CHRAE LD EEROLFTETHY
KD 49 MO FEIL BEOELTHEHEMM®E 3 ORRREFETHHOZFETH D,
HEER L T 5 L REHHMORFED Move G IIZE THLZENEZLN D,
i E SO small talk DEFETIL, turn OFEEIT 49.4 [\, /T 16 [B], KT 94 [1]
Thole, £DHH 80%D small talk Tix, FH#RINLFELNT TWDH, BHENPLFEEL

WA Q) O turn OFUE, RO 16 Bl & ZDORITA RN 22 TH -T2, F
FERNEE LT DREDIZ 9 25, turn OB L < e HATREME A RIE L TV 5,

ZOEHIT, AL THIZ 3 OOBHE TOREHOMALICE N TIE, FFMS MR
KB Tm#Ef) &, HM»-ZE e TREHMR) & REML) cadond e
ER2%, £TZTN-P Corpus 7— X ZHiT, 3O5DF A 7D Move ET V&R T 5T

2T 2%, ETAOERIZIE., ZRERO%E THND SENAMICESEZKY . &

Move (23683 % i (phase) ZRE L7-, EAKN7Z2 555 strategy (X, N-P corpus (Z
ERIHEH SN ZREAEZ L LR T EZTo7-, EBEOET VO/EMRFIEE L TIE., Wi
e HFIE ATV Ford (2009) @ Hand-off Move analysis #2512 L7-, 3. 325007

TY —inbENEI 26% (AT D500 & EERIRV, FEMOSHETHICEND
strategy ZHiH L TEHEMIZ 1 5D Move EF LV A{ER LTz, WIZ, 3D D 15%D T 7
A MTF =4 HEEITH A, PIOI/ER L7z Move £7 /v & DA ZITV, 50% (Ziii72 72
otz Move IZETAMBINL CnE EEXANE LN, HH#MSEE LETLIHED
Move % fife & L7z,

X 14 Cix, [E#R ) OF#EM O Move 7 V&R Lz, TR 133 250
2 A 7D 5, turn-taking OEENHERZE L TRV . Fhe & I2h > TREE BN HELT
T 5720, REEO FEHITKIEFERMH D, [EEOTNIE 3 DD FE (phase) (2457
5%, Move IIZEH & Oxfif OBRH THRE L 7IZMZOMHME Y DES. Move Il D
HOEFRICHET 2 HE CIEFEEMOERN - R - HWREBITbND, RFEEK T
Move III TiZ, BE~OHERCHINIC LY LK T SE 5, THER) (Zfh2 >0
A 7L L TR (effective) - THt <MY (procedural) 72 Move BN{FET 5 & E %
2o

4 14. N-P Corpus [Hi#%] 7 #lfifi D %7 Move €7 /L

Move | Move I
88



Move Il

<Relating Patient’s Problem|Phase>
<Meeting Phase> Questions about:

<Wrapping-up f

Greeting / Declaration reason of the proble
of the history ing frequency/durationN pf the problem
Direction
EXplanation medication / appetite / allergy
Confirmation
Clarification
Agreement
Explanation etc.
( Move | strategy examples:
‘Good morning.” ‘My name is Lily and I'm your nurse.’ ‘Mrs. Hills, may /... 7’
&

Move Il strategy examples:
‘So, what brings you to the hospital’ ‘How long have you had this problem?’ ‘What ha
actually been happening since the
\_thyroid trouble?” ‘Do you usually have good appetite?” ‘How about your bowg/
movement?

‘Can you describe the pain?’ ‘| understand’ ‘Dr. Tanz said that he can’t find serious
cause of anemia.’

‘Now, you're done.’ Okay, Mrs. Naples, it's your turn. Please go in.” ‘Ok, It's your tu

r Kinm ugll con vy’
T I WHSCEeO04:

LMove Il strategy examples: J
r

15. N-P Corpus [HH=EFGME | OFE RN DIEE Move £7 /L

Move Il

Move |

Saluting
=

Correcting

Explaining
Explainin
Confirming
Reporting
Giving i

Move Il

Correcti

Denying
<_:> Giving com

Checking Pati

Condition /
Asking Pati¢n
about condition

Move IV
EmMpowering [ Encourag
[ Empowering I Encouragi
Wrapping u Empowsring Enc
Asking questi Being s
Being sympathgtic Exagger

Being empath

small talk
8




etc.. etc...

[ Move | strategy examples: Hi, Vanna’ ‘Hello, Dona’ ]

Move Il strategy examples:
‘How are you doing today?’ ‘How was your night?’ How are you this morning?
Feeling better?”

Tove 1T strategy examples:
‘You are noft leaving this room until | have this information’ ‘Dr. Watson wants |you
have an X-ray of your bowels’
‘Lemme remove this I.V. and give you a bandage here.’ ‘Alright. Just lemme knaw if
there's anything wrong.’
‘You shouldn’t be watching TV in your condition, you know.’ ‘| don’t want you to be
may drug dealer or anything..’

ove |V strategy examples:
‘Anyways, you know my pager...let...let...let me know if and only if there’s anything’
‘Alright, take care, Lindsay.’
Alright, well, we’ll check in with you again later this evening.’ ‘Well, I'll see |you
tfo ng i

at 10:00.” ‘Ok, see you in a little while’ ‘You bet. See ya.’ ‘Ok, see you after lunch. I'll
have fto file a few reports’

B 15 Tix, D= OFEA DO FEE Move £ 7 /L& 4277 L7-, N-P Corpus T
X, WEEGM L7 8 BT WEERI AT 217> TW\WH Z L 226, Saluting (4
RTOREONT) ZMSZ L7z Movel & L7z, FE72, 7TH I OFEHAIL saluting D% 1ZHE 1T
THRFACK D E 2B EMAZ21T> TWW5, Saluting ®H L IZEEND LEENIK - T
Kb DT, TOLETHULT HHEAMTFEROEMAZIT> Tz, Move Il &
LT 2% HDOREIALEST -, Move III Tix, Fi#lili DIEFED strategy (T HEIF
Hd> > TN D,

UFOBNL, NEEE CHYOFEMPTRETRFEZ L TWO5END T 2L
TbDThHD,

: /lyou go to the bathroom?

: How did you know!

: I’'m smart,/ that’s why...

: (laughing) You're not smart,/ I'M SMART!
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5 N : (laughing) Yes you are,/ you're really smart,/ so let's go to the
bathroom. (N-P Corpus 22)

205 OO turn O P CHEMIT, EM (D, Uik 3). FE - FM (5). fFr (5
WO EBERBEFEIT>T WD, TOXIIT, WEZHRIZREOFEMIT, EHORESS
HEFEZALOHFE (task) WAL U CTIEZHKRSEE L O strategy # T 5, £
DEEEYEA ., turn-taking DHEEZ EHICL TWH EEZHBNS, Move IV IZEFFEDK
TORET, FRECHIZEXZTRANHE TH S,

16 1%, =4t ] O small talk OERE L 255 Move E7 V2 RLIZHDTH D,
N-P Corpus THER SN TLT 7 P TORE L FEHM O small talk OFHEHIX, +
D B8EINEHEMNDOFEIT Lo T, £ T, Move I B ITIES & RE M
O 8175 Rm & Lz, Move ILIFEEOFFEN RIS N D /I 7Z03, Jeilfiin
Tl BY, ‘bigtalk’ AR R, T2 HEF ORKUT EHERGR O 7o GEE A R
SND, FHEITFHTRINDIGE O, BELLVMV A2 L6, FEERE
LTS Z&bdD,

16. N-P Corpus [=E4L] @ Small Talk OFERE & 56D Move £ 7 /L

< Positive Function for Nurse > < Flow of N-P Small Talk> <
Positive Function for Patient >

Move |
Approaching Patient:
Greeting / Saluting

Visual Assessment of Patient

Move I
Topic Giving
Topic that /S NOT direct/yrelated to
patient’s condition or sickness is good.
Examples: food, favorite pastime,
anecdotes, books, movies, etc

Move Il
N

Being able to gef tp kngw Giving and | Receiving Feedbac
eing able to feel ngrmality

Patient better, or acguire b by talking
bout things that |]|]|:‘I >

i i feh—might be have
nothing to do with their|

applicable for better nursin / P
conditions.
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Move IV

Wrapping-up:
Wrapping-up is often ipitiated
by Nurse

T, NI AFHETOFEEREZ L, N2 IZEFEORNAO T TEFHEZ K > TIT < Il T
b,

<HHTHRR>

N1 (Move [) : Hi, Tomo and Louise. How do you feel today? Seems you’re relaxing
and enjoying talking. Mind if | join you?

P : No, not at all. Here, take a seat. (gesturing)

N1 (Move II) . You will never guess what happened fto me on the way to work this
morning.

<P D TRRE >

N2 (Move I) : Hiya today, Lisa.

P1 : Oh, hi, Tom. Tom, you know Gus? He’s in the RB.

N2 (Move II) : Hi, Gus. (P2: Hiya.) Hey, Lisa, what’s that you’re eating? /s that
chocolate?

P1 : Yeah. You wanna try some?

N2 : No thanks thanks anyway. You said you like chocolate. Right? And let me ask
you a quesz‘/on about chocolate.

P1 : Yeah?

P2 : Mmmmm. Great subject.

N2 : Do you both like chocolate?

P1 : Oh yeah.

P2 : Yeah. | mean I’'m not probably as much as Lisa and you are.

N2 : Okay, okay. Uh, so | would, | would suspect, maybe you like milk chocolate [:

Yes, yes] more than dark?

Move I & II Ot D Tid, FHiEMIIHEREANICEE ORTF 2R LY, KFFOIE

ITIREE & BE ORI & B HEMHDR 2R 5 5725 5, Move ITT (%, 42t L 72554
IZOVWTOEKIARRLVIRY 3d 0 | WE O & FRICE#MEBEORTT 4 —F
Ny I BZbEND, ZORE TO small talk D REIIWEICHENH D EEZLND,
Tbbh, BEIEHLOFHIWE D AR & IXE#EEBRORVEEEIC OV TEE L%
THZET, LY HEIZHEWEE (normalization) Z/E L5 THA D, TI-FHEMIT
BEPODOT7 4 — NNy 7 2B L THEELLIVHMBT L2 ENARBICRD, HDOWIEE
LR OFEREGEONDZ L BBEZDLIND, LOFID L HIT, BEHOEL N ZRIT
L2 81E, F#LEERERIZRVEDLES D,

4. 2. 3 EE
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AHiTIE. N-P Corpus 7 —Z &b L, 7—F%& TEEM], EEFHMR), TF
FHR | 2o, 250 AL (relational sequences) (235 1) 5 R aHHE K (discourse
marker) CHHAIICHN S adjacency pair 2 HER SN D FTA 1724 O & O
RINDERFEESH 2TV, HZEilc X5 Move OIRRZITo 70, W72 aEE & [RERIC
B — DRZE) R MR — T 72 L adjacency pair RO D — 5T, &5k
DFETHEIZB T 2 TR — T3 @ & 5 72, N-P Corpus (ZITFHH L b2 % pair
bR ORI, W CHMA & BEOXEEL ., TR, R, s
DT T DIEF® TH %, # 21X Koester (2004, 2005) (X, 47 1 AZBIT D25 %
RNEY 3 ODX A FITHITFTTHNM LTS, 7225, Unidirectional genre /
Collaborative genres / Nontransactional genre TH 5, Fikd D W IEA 7 0 A1, il
ERSGH CTIEHIN, TRENREH Iy UV ERET D2 LICLY ., RFEOITHEN
PATWR T 2%, BlAIE, KANEDORFEE WS — KRS FETIL, GELFLEEFNR
AfT =0, BEOARBUENRHE LI W, Ll HIEASEIX, W2 HEY
BlEAIE, ~MRODFEEHRTLVHAKECTH D, FRICHHEM & BE LT Ol
(Heritage, 1997) 23& 2R 212, EFIWEOFREMNZ B A WVRIEIRF L2V, T
A Ea—0 turn-taking ICB T D LFLHEEFoRERILFEEEL LBEE T2
ZETh D,

N-P Corpus DOXEFHEDATICIWTIX, THEEER ] O X 5 20 FF M EE 025 7 iRl 55
BHZEBNWTEH, e e S5l EORBEATHhILTWD Z EV MBI L7z, —/. FERmIC
Rz 2B 08 1T positive politeness strategy LA DIFHROIFICH SN D, &
Z DR T, BFEOLAMOMSRO., SEMBERFEHENT 20, BFICK
¥ % positive politeness strategy NFHEIIICITON T\ D, IH=S) Tid, FHiEMN
7795 small talk OEEFIRHEAEIZ, M2 NHBIROME - R A — X BF#EA~OFWHL &
LTHET L EEZLND,

Move Zp#r TlE, £ E4 3 DOGHORMAE b LICET VEZRR LI, TORE,
MR ) T PR — B RIS R Lo R SRR 13, SRER BLX strategy
LEMNPOZE THDL I LR SN, £72, small talk 284 # L3 0 TS
I% Move (212, small talk ICL > TH7ebINDHEELMEEL, B L BEFEZNZE
NONIGNPOEREZTol, F#ICESBEREVWIIICRADRFS. AHBEHROMEE
IERDPERNBD THDLEEZLD, =—AGHORRICHDL L O, BEOHFEICD
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WT—REFEZBLTHMD Z Lk, KUIRESD 1O ERREIND,

4. 3 HETHIW
ATET T, A & BB OXFEOREF I 21T 9 & & HIT, Move Z 51 BNZIRT L,

Bl KX D HERPRHE R Sl e, RERICB VTR, ML ERAEEE T RS, 3
TFRICH L THFEOARRERAIEZ D L RIKICZEDOREFEOFRF> [EK) ° H#iEl b
Iz TWb, iz, 277~ ‘Sounds like a very interesting field <°. ‘never mind’
T, THENFHEMICLD THEMRFM & ML Thbs, Zokoic, £0
Hihae T LI ko TUTARRAET 285 4, 55 im0 0B TIX—RIZEITE R & FE
5. Bl 21X Schoop & Wastell (1999) 1%, EREA X v 7LD L) THEHAINDE
BEITHD O 6 22 OFATER 22817 T\, EmA il (2008) 1%, ERAZ v 7 L&
FITxT D HEERB DO OFE R, BHEMNBZHT 2EETAITERM., WE - %, A
FEDONEE CTHENEWE WO RERE & HIC BIIC B Lo BT8R TR FE R D 2.2%
T ERMoTZLZWMEL TS, ZORRIT. EEOSFE CIIHITEF AP R I
D Z &1 72 &) Holtgraves (2005) @ FEE & —E LT\ 5, wiffi Ttz X 912,
FH#MORTFIIZRTH D, o, BATHEFHOBNTTLZ ORI - RO M XL D
BHEEBEENDD (o, 1992) ZE2EBET 2 & FE#MNLBEIH L TUThb 21
HATAOBESCREZ NI LERNT — 2282 213, BEEEHEHEOY I ARTH
A EHBRETDL ETHLERLD D,

4. 3. 1 Verbal Response Mode [C&k B2 HEFITHDETE

AREiTIX N-P Corpus ORFEITAKFTE D=2, Stiles (1992) @ Verbal Response
Mode (LLF VRM) #F|HT 5, VRM (L[EHI & EBFHOSGFENI (Meeuwesen et al.,
1991) 72 Th < xR Y Y AT STV % (Lampert et all., 2006) ., A
TIHEH#MEBFORFEL V), ERIFEOPR THLHEIRFESNIZT —FITISHT 5,
VRM I%, 1 DOFEEN [XFEY OFEW] & &b, dEHmM AN 2 Ia=/r—
varbEoOBK] LW 2 oOMENLNET L AT 4 TV AT ATHD
(Lampert et al., 2006) ., AL 7225 D%, 1) Source of Experience, 2) Presumption
about experience. 3) Frame of Reference ® 3 SO & T, L FD 8 >0 H T Y —

72 B . acknowledgement / edification / question / disclosure / reflection /
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confirmation / interpretation / advisement & OFHEARMRAZE /T 5D TH D, LIF
DF 21 TiE, Stiles (1992) ® 8 SO AT IV —DFLH & T N-P Corpus 7> 5 Dk
I N By

# 21. Verbal response mode DA 7 I U —

(1) Acknowledgement: Conveys receipt of or receptiveness to other's communication; simple acceptance, salutation.
“Uhh huh”, “Yes”, "Yea, yea”

(2) Edification: States objective information.
“he isn’t allergic to any medications”, “your detox should be finished”

(3) Question:: Requests information of guidance.
” is there anything I can do for you?”, “Have you had any other illnesses recently?”

(4) Disclosure: Reveals thoughts, feelings, perceptions or intentions.
“I think you'll be fine”, "I’ Il hook up your breakfast bag ~

(5) Reflection: Puts other’'s experience into words; repetitions, restatements, clarifications.
“you're done now”, “you'll probably be sleeping”

(6) Confirmation: Compares speaker’s experience with others; agreement, disagreement, shared experience or belief.
“I know what you mean”, “Yeah, I understand ”

(7) Interpretation: Explains or labels the other; judgments or evaluation of the other's experience or behavior.
“you're really smart”, “Sounds like a very interesting field”

(8) Advisement: Attempts to guide behavior; suggestions, commands, permission, prohibition.

“You're supposed to stay in your room”, . “you shouldn’t talk to a seven year old that way”

ET 3 OOEAPMEIC OV THMEZ L THB<, VRM ® 2 5B LT, SiLFICK
% 38561342 T Source of Experience DEMET, [FEDZ LIZTOWTEL LTS (I
£ o> T other & speaker (2 2 /3t 5, Other I EFE2ELT, £/, 22T TED

‘experience’ D EFlL. Stiles (1992) (2L 5 & ‘either the speaker's or the other's
experience, where "experience" is understood broadly to include thoughts, feelings,
perceptions, and intentional actions.’ (p.14) & &, #F L FE 7213 & Fo EE K
e, BEX2iT4 b5 0RAWVEESE LTHIRL TWD, X, 2 20%5E ‘Tam
your nurse.” & ‘How are you feeling today?’ @ Source of Experience Id. Bij& H
speaker. %% 1% other & 72 %, Presumption about experience ® B¢ Tlid, 56 L T3,
Sk LIEANFIZOWTHE T 0 ‘experience’ (2T, HEHISC A7 (presumption) %
ITORENDDLNE I, T2Hh3Nb, EilcziF 7=, ‘Tam your nurse.” & ‘How are
you feeling today?’ (%, f§ L FRZFOHGELITH L&, ME FOBIZLEMAEHENT 5
VB2, —J5, FLFEN ‘Waithere.” EF 0K, [ZZ T2, LW O BEXEZHE
FERFOTHAI] &, FELENHERT D Z L2/ b, &HEMIC Frame of Reference
DEFETIE, FELFAFOERRLEZICESSHEE] ., HEFL kAL T
HBFIZEDLSHEN] EWVOIBRND 27315, ‘Tam your nurse.”, ‘How are you

feeling today?’ ., ‘Wait here.” 13472, GELFH SO RMBITE SV TR E LRI T
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» 5, —7. ‘Youare a patient, here.” (X, HE FORMEFE L FRELTNDHZ LIZ
2%,

VRM €7 /v Tl&, Lo 3 2OREAMEL 8 2O H 7 A —OMEMAKREZRL T
Do LFDOF 22135, VRM E7 VOREAB G L 8 5D W7 A —OfAGbLE % 2 401k

THRLELDTH D,
#* 22. VRM O 43¥aFE
Source of Presumption about Frame of
. . VRM category
Experience Experience Reference
Speaker Disclosure (D)
Speak
Speaker pearer Other Edificatoin (E)
Other Speaker Advisement (A)
Other Confirmation (C)
Speaker Question (Q)
Speak
Other pearer Other Acknowledgement (K)
Other Speaker Interpretation (I)
Other Reflection (R)

4. 3. 2 N-P Corpus [THBITHFEMDHRETEA

N-P Corpus @ 57 DO %, FlZilk~7c TmH#EER | (encountering), [ =741
Al (visiting patient). =4 %] (outside patient room) (23 &, H#Ri 5 A
HA~DREFERTEFIRIZLT, VRM & AWV TRIFEITADREEZITo -, HEDOTIEE
L C. F£90% Stiles (1992) @ Verbal Response Modes Intents (p.69-91) (27~ T, &
A2 E 1R VRM 77 TV —ZF5E L7z, KIZ, Mode Forms and Mixed Modes
(p.93-108) & Brief Utterances and Others (p.173-196) # & &2, R INTWV5H %
KRB ERAEE LN D, REZEE 2 THEEIZ N-P Corpus D2 —7 4 ' 7 &R E
L. f&if&Hy72 N-P Corpus ® VRM # 7 = U —RIORAER L E G LR L Lz (K23) ,
FAZ, B RERN O EFERE T TV 792 10 BRI 10%ICH 4§ 5 FE 55 2 & th L, VRM
BT Y —DEMOMFEAZTT - 72, Loewen & Philp (2006) 1X. ¥ — % — &R DOKiE
BT OSBRI E BT =D 10%2kEHLTHON T2 L2 HELTWD, =
— XA EAEBITHROTE L THEDTZEAR 80 IZHOWT, LBIZHB~ZFEFETHT =
U—DFREZITV, —BROBREZ R T c REEIT o7z, TORME, —BURE « 1%, 0.87
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7 UM ALYV 5 0), mMICHEEE L7 VRM Z7 2 —RERO—HKiz kb
FERTh HMERITIRNZ ENFEH S N7z, &EMIZ, N-P Corpus 205 — DD FEEE L H
HWE—D2DEROE & F 0 MICFRE SN REEITA ORI AFEIL, 2,001 Leo72,

# 23. N-P Corpus (2815 VRM #EE L E4&

VRM categories Encountering Y|S|t|ng Ou.t3|de the

patient room patient room
(1) Acknowledgement | 29 145 135 11.3 19 45
(2) Edification 17 8.7 228 19.1 127 30.2
(3) Question 82 41.8 231 194 53 12.6
(4) Disclosure 22 11.2 267 22.4 128 304
(5) Reflection 2 1.0 40 3.4 24 5.7
(6) Confirmation 0 0 2 0.2 6 1.4
(7) Interpretation 15 7.7 155 13.0 45 10.1
(8) Advisement 29 14.8 135 11.3 19 45

Total 196 100.0% [1193 100.0% 421 100.0%

4. 3. 3 BREEE

[E#E% | (encountering), HEFHRIE | (visiting patient), =S| (outside
patient room) D 3 DD ¥ A TRITLHIELT 5 & T EIDFEA ORGEAT A I1TIL2ER
DR SN, BN | BB RBEFO LV TR D & F#RT M) & E=
AL BV TIE, FENEHROIER (Disclosure) # 2 fHEH L TWDH Z &0
Do —H. RSN Tk, EEMEROET & RBINEHROER (Edification) 113
(FFEFE O #EE (Disclosure 30.4% / Edification 30.2%) T - 7=, =/ CTERE
PEASE < 72 2 EEHIE, N-P corpus TIIHE DI TORFE DA L7 small talk Th -7
e, LGRS RS TVLIEME LT 3 FEET LB E0oledTh D,
RIS CET L E LTHR L7 X 912, small talk TIFEFORR & ITEHEZBEKRO 20
FREOERMICL Y, FEMEBRENFIZT I AORE LT EOEEZ LMD,
VRM H#ricBWT b FEHEMO Edification DHEFMEE L@ L3, 2 2 CHESN
Too — 5. THEHRL ) DR ICBWTREICE X 2 FBNE®R (8.7%/19.1%) T
X, LT O XD R EAMRINT, T72bb, THEY] ORBNERIL, ERMIZLD
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BN DD LD MG NFERORKE D turn TEHESN D Z ENE L, REGHMA)
TiE. K, BRE, BRLEOBIANSEE D T\,
M) & DR <k, D= LT 2 & BT bbb
active listening #4T7-> T\ 5 Z & 23437)>5 (Acknowledgement) , —J7., BEND K
ZLOEREMENZ S LT HERALEHIT. FIC THER] ([CBWTHF BN
TW% (Questions 41.8%), HERFICIL, BEORMZEZT L2 L%, F#iCXK D
BN EROFETHDL Z LA, VRM HTicB T bR ST, o, T
L. Advisement 7% 2 FHIZHE E Y, VRM O EFE TlL, Advisement |%, X F|Z
%9 % commands (fi47) <°, suggestion (#£%%), permission (7 F), prohibition (% i)
THERL ST WD, MR ICIT AR 2 A o e (]« i EREZR L) L -
RBAEDALE) 2T 5LX2bHV, TN Advisement DT Y —IZKBLE T

%o TRESL 2BV TIE, Advisement O 7 2 U — 3o 2 >OFEL X 0 LB A
2D IRNAY, GBI K D ICREEOPLINEEED . BEORKORE L ILE SRR
W EBZNTH LIRS,

Politeness D LA2HEET 5 L. Acknowledgement (IFH T DFEFRIZRI 95 5 E M
IRE T TD BOHERIFONT 2 85 EE 05 2 5 DEAHEN DN LS
Z bbb —J T, Advisement [T & FICLEMAHEZHE 23 (Lampert et al.,
2006), F7-, BE~OEM (Question) b, MEIRCEATE, HEIR - PEEZR Sl E 2 £ T,
WA RARICE THAIAL Z LN Z W=, @ THIIEHM X T D negative
face Z#RT UV X7 @< 2%, LrL, EECHEM SN SEMIZ, ‘Bowel trouble?” /

‘How about your bowel movements?’ 72 ED KL H (2, HFICE » THEFEZICWE
fliZ, EEAZ VW TENRTNS, —R 2T, negative politeness % M L 7=,
FTAfTAD LT bR A5, LnL, RICHRREKFEOEEOMBRE T Tk, F
SHFPERBR L TWD EB 2 b b, Bl IXF#M2 if I may ask you’ X ‘I'm sorry
but...” 72 ED X S ICE#EMEI OELE (hedging) i IE (apology) 1T - 72 A,

72 BLFEHERN 2N negative politeness strategy Z 17 - 7235 & 1d. BE X EFE 2 Ff o
Thb 9, RERGIE, W#H ORI OZE (social distance) @ THF, € L T [
2 EVHREAHEMS L LTRSS TV AT, B negative face # {2 E &
NI LTI NWEEZONDNO T D, BEITMHFICHEHEAME L TOKE - face
WL TR0, FHHEME S S HALOIEIFRIED T TORENDOBLE G, %&E - face &
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REFT 5 2 & T, BFH D negative face ZRT U A7 2B L T\ 2 LRIk %, B&L
(1987) X, GEL T LM X FOHAHNL &) (power) DZEIZEI LT 3 DO strategy
DRE—=vEBALTND (®17) . ZORNE, XEEIZ X > THFIENRENLD &
VW) HTHE T, B&L(1987) AER L —bL72b D TH 2,

17. Patterns of strategy distribution (B&L, 1987, p.250)

Dyad I: Dyad Il: Dyad IlI:
high P relations high D relations (+/low P) low D, low P
relations
where H has high where H has no (or low) where H has
no (or low) P
power over S (and D is low) power over S, and S and over S, and
S and H have
H have high D high D
H
bald on record negative politeness negative politeness / off record bald on
record / pasitive politeness
(down) off record —S—— » —S—»
(symmetrical) (symmetrical)
< H <
S

DyadI Tix. #E &2 HT HANEE FTAIALET D NHOBICHE T ZDOZ RN R T
HIRHETHY, 4 RHEREHIICET 05, —F, Dyad Il TIEEBAVOHLDOZED
R EXAEL AR THY BREZHIZZET TV D, Dyad I 1T, —KWICa I 2=
—va Il BWNWT, BEVOHSRMAICEE 2@ 7R RAICHE ) 21T RIME S
5, p.251) Bl LTT AU B EFNZFET TN D, KiisXD N-P Corpus (7 A U D
T—XThHV, B&L (1987) O#BIZLE Dyad Il XA 7 ThdH, TDEH 7L
L Cix, BHS L72 Y (bald on record) X° positive politeness strategy M ¢ & L CTH
NDHEWVW)ZLIZRDND, ZTNETORWMITOZHND, Fi#ANZ X5 negative
politeness [ZEE L7 SFEATH b S < HER I N TV D, ZThix, Bl BFHFE L WD
SR 7 NLB S B D HIESB I CTIE, 72827 AU B TH-TH, DyadIl O strategy
PITONDENZNZ EERL TS, KIFED ‘Bowel trouble?” / ‘How about your
bowel movements?’ OERMIZH > TE x X, Xl EIxdbn6 S FIZS->TW5 (bald on
record) K2R x5, LL, Blx THIRIZE 5 2 & THRFICRH 2 OLEMAHEZ D
(T2 &5 | negative face ICEUE L7 RBLE MR R D725 95, ZHE, 72 v—7A
YEE 2=l hHoT THFELHIEA D LD EEIX MATEL AT A LFET

99



VS AARNFEERMOERIC BT strategy Th 2 L b E R D,

PLE, VRM ST &0 BERIORGEATHORE L AT 2 LIckv, BFE LR
3 2P L > T, FHilhlin kR % 72 558 strategy 217> T\ 5 Z &3 B S iz, B
T T D face REE DY 27 BN 72 b A ety TR o DEEGHRA 12
I%. Acknowledgement % Vg4 |ZHkV ¥ 25 Z & TLEMARAHRZMG T2, Bz T
— % # 72 negative politeness strategy #1772\ 2 LI XV BEOAHE 28R L T
Wb EEDONDFFEIM AT O 0 & HHE/R politeness DREERDA LN L o7, 72,

RS Tk, BHEMIC L2 EFOEBIMEN R KO Th -7, KITRRLIEE
TLDOBENG, FHH#MAEE AT 5 small talk O FEEMEA VRM HHTICHB W T &
IZRE &7z L E 2 K 5., E72. BIE X positive politeness DR E S DT A U D
Toh D0, FRAHFICEE Lz AHBEGRE BE T 26 ER S T, Lo ZE
NEETHS, BEOHFICISZ CHEAME L TO®RE - face ZIREF LN S FFEIT
EATH Z L1k, [AFEICFH#RTE S O positive politeness DIRFFICH BN > T 5,

4. 4 Impolite situation IZ&[+5 politeness strategy M7 #r

Politeness D#LENO DFEHMOZTFERIUL, ZNE TR TREZEBVRWIZE-T
EHRIOBMTH LN, BELVOLRIFRBKREMRTOIREICH D LIRS 20, B
IIBBEZTELRDL L bMERH ST, BEDPOAMMEZS DN GG DD, £
D X5 ARPLTIE, BT ORI E v 22 i D BRI EEE 342 U | polite Ti7Ze VW IREE,
S %V impolite 72IRFEICHE 5, B&L (1987) ®EF NV CTlik., FTA 174 2%9 5
politeness strategy ® EAABIN L FIREINT WD, ZDOFEFIHE T D face RE
FEMT 5 HMTEINTODD, BELENAZ O face ZRFETHZ LS AFMICAT
bind, Wi LFPMEFLVOASEBIEEL L T face DRFFAITH Z L1, M&EFIC
XT5H FTA #1795 Z 12720 I B O N0 FIN A L 5, FEE (2003) 13
politeness DI T O 7 = 4 ADREEZRILT 555 1% LIRWERICE 2% &
2. B&L (1987) {25\ T IFEALREAL R 5 #E Vb politeness Bim A H D F B AN A]

RETH 51 (2003, p.127) L k<X TW 5, Stewart (2008) 72 EDFFTIZH HILD L 51T
HHEAFBICBOWTHEERLOMESH IAEZ 20X EMYARTHY, ZOH T
politeness N ED L H BT L0525 2 5 AT, 5 OB AL impoliteness
O T DO L LTH BB RDEEZ2 N5,
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AE T, O OMmEMET 2 EEL LT, Stewart (2008) @ face-protective
strategy (face Bl 5l%) & . Culpeper et al. (2003) OE"E 7 % impolite 72 FE5HIT %7
HINEET N ESEZIZ L5, N-P Corpus 205 EE#E (conflict) 2358 Z - /=85 1H & 1k
Fr L CHEBIHT 21T 9, N-P Corpus TiE, impoliteness 3% 4 L7285 H A 4H T 9 D
fhH & 4172, Impolite Z2iIE, BHOLD &L TEREMICEZ DD TIE RS, BS
D face WREINT- LR UT-BEFE N, KiL72% S (impolite utterance) =9 5 Z & A3
%2\, Z 1L Bousfield (2007) O#®E L —FHT 5L 2 ATHDH, N-PCorpus TH O
729 ODGHEIE, BENODOAGHRANMR, FEH DR SECHEMAXIST 26 0
Thd, TOXIRBHFIC L, FHEMNBED XD R SERALE L THRRT 0%
ST LTV, SoBolkisEZEE5T /1D 15L& LT, Culpeper et al. (2003) @

impolite 2% S 2%9 % Response Options ##H L7z (X 18) ,

18. Summary Response Options (modified)

- Defensive

— Counter

Deny \\\\\\\\\\\\

/ \ Offensive

Respond Compromise
\ Accept

Impolite /
utterance \
Do not respond

(Culpeper et al., 2003)
Z D% N-Pcorpus (292 & HBEIC X % impolite utterance 23 ¥4 L7- & X |
FEMPIWDREFEHEL, EFTEFOREICK T 2I5E DA% (Respond / Do not
respond) T 273 &N5, %475 9 DO%HETIE, H#MABEORFELERTD 2
LR BT ENDEEE LTS, TOETMICEINE, WEONFITEE DR
Aia S ET DT 50 (Deny / Accept) T 243 &dv, HE LIZGAIL. FHH#AIOK
i & Z M (Counter / Compromise) THIZ 24 &5, HMEAIC, FHiAiAH O % Bh#E
THEEEKET D (Defensive / Offensive) TH RO SFEXISIIKET D Z LI
2%, Stewart (2008) R E#EJ % face protection (face Pi#l) 1. Culpeper €7 /L
TIiE Offensive ICf%H T 5L EXHND, B#OIREDLE, ET/VERGET 20,
FLEEBICEDL ) BRI ETEICONT 3 ODHEFEZLLTICHE/RL, TOSHEERH
ERHEE LT,
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4. 4. 1 N-P Corpus @ Impolite situation MEH S

ZEH 1: N-P Corpus 1

P : | took them but they made me get all messy!
N : Uh-huh, | know what you mean, but if you don’t take them then you'll keep
forgetting your poor nurse who's trying to
look after you... you wouldn’t want that would you? Would you?
P : Well, no... I guess not...

FH 1L, FEORAIZE L TR ZBRRD T VYA v —DBFEITRT 5 FH#A DR
FCh D, BT ET, ‘uh-huh’ EW O EWEEMRAREZIT> TR, 5l EHE,
gk (empathy) %<9 ZH ‘I know what you mean’ Z il L T\ %, Culpeper et al.
(2003) DEF /LTl Accept ([ZFIST B0, 6 DT LD XK H 2, FHH#AIOR G
TTHRT LRV, F#ME RAOEEEZ RN Z2HEH TR, BFAFICLE-T
EDXDIBEREND D0 E BAEICHALTWD, MFICHET 201E., Stewart
(2008) », # F A2 LET 2 LRI O & FETH 203, HFE~DFRES OHIR (p.39) %
I TIHATON TV L A > E 2 W, 2ER B, BH#ATOIEE ‘you wouldn't
want that would you? Would you?” D% ®., would you DOV i Uik, BEITUE
EREDEDZHEATHDLEITHLHLN, ARICE > TERSOHRIROBRNH D Z
ELTAHREENLTHD, [ZIESLHTIEHY EEAN?2] LWV H | you
wouldn't..., would you? &\ 9 D%, FHEMO&EM LR LT Tl bon, HF
ZHIW A BRDBE LD RPN LGHE SIS TOIRASEL LT, xR DHDL LS
z b5, Politeness DELENH T2 &  HHEAMMAFELRNA S, HHD face protection
L. BED face DRFFLE W 2BOMRENIFHFTED, RELRKRBEITHHLEE2 DT
%9, FHl 1 OFEFIL, impolite utterance (Zxt LT, FH#kiN & EWME — H&K —
W — B OIEETHIGL TS EEEDbND,

FH 201X, TAa— A HBETHESN TR 2R E LIERRELERE L, BEO
REZFHELI-FH#AE ORFORKRTH D, BEIIFEHEMOEHABRE L, HAN
BraTwiaw, Thnni®+ 5% GEFF D L» o BEF T L, FEMITHER 2 T,
‘you don’t have to be so straightforward aboutit’ & &> T\ %, Z#LiE ‘Don’t be so
rude’ ELAFEEEBEZOLND, Ll BEOSBI 2 EREMICIEET SO TiEe <, ‘don't
have to be’ %\, ‘straightforward’ &\ 9 KV HEMNRER I, EH %
FEENBEEORKOBEENLEL TRV THRL TS, W) HIGEBEIC
TWbd,
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%45 2: N-P Corpus 5

1 P : Well,/ | don’t have any allergies...except to people who ask too many
questions...
2 N : Well,/ you don’t have to be so straightforward about it/ anyways,/ let’s

get your parents phone number so
| or your doctor can talk to them and make sure everything is ok. I'm

sure they...

3 P : 098-005-4535,/ names Betty and John. Good?

4 N : Let me write that downl! ok,/ and you said you had no allergies?

5 P : No,/ nothing and | don’t have any prior conditions...outside of
alcoholism that is//

6 N : ...that's another thing,/ you're underage and shouldn’t be drinkingl!

7 P : ...s0? Everyone drinks under the legal age,/ that’s just how it is...

8 N : Well,/ / didn’t mean to start an argument,| just I'm going to have to talk

fo your parents,/ and they might

not be so happy about it.
9 P : That’s fine,/ they’re not too happy about a lot of things//
10 N : (laughing) You,/ are,/ outrageous//

—J5. F@k 6 (‘youre underage and shouldn’t be drinking’) TIiX. A D EIF 2L
IEZ —fxim & LTl 0 TIH AR, BEAADPRKETHLFELHEMLIL LT, &
FOSHZHD T D, FH] 1 & [FEEE, impolite 7RI TlE, BF OIERCKFREIZE L
TITEHAMOWSHHERE RS, ZOBFIIIHIC TENLMATTE, AR S>TND|
EREE T TEREBEOWVWTWD, FH#AMIZOBEEICEEZEEZ T, SFEOIEFTRY
(turn-taking) Z%3E 8 TITW, SWWHIXFFHITENZ L 2E T T D, —kiic, ‘1
didn’t mean to...” 1%, H2OEXKIZK L THFE M NAREE D E LGS, #HECH
fROFRBE LTHMIND ZENZ VY, ZITITREOHBHINREBENMETH L Z
LIIHHETH 20, F#MITEFIELSORBEZRIAL, HOLOBRMIZEHEL TV D,
ZDH T, BELBRFEOWBLFEEZTHH0EMENDH D (have to talk to your parents)
LIAZITo TV D, ZOXEE 8 TlE, ElIFAD just . politeness LHEIERKHEIN H
%, ‘Ididn’t mean to start an argument, just going to have to talk to your parents’
O just ([ZIE, EEICE D Z &S, RAZMOL T 54K, 774005 hedge. 5
U ME minimizer (Hodges, 2006) O&EINRH 5, Z 2 TlE, BEIEMIZ/R > TV D EEIC
%t L C. ‘Ididn’t mean to start an argument’ (2 Z L T just AT 2L T, &
RO EZH>TnD b0 & Ebivd, Hedging IFHFICEE L2 EWH Z AIREICT
% (Leech, 1983) %178 &% % negative politeness strategy T® 5 2%, B&L (1987) 1%,
FEBERIIZ positive politeness DR D & 5 hedge & L T, positive politeness strategy
D FALH T 2V —, Seek agreement O H1 T, sort of / kind of / like / you know 72 & %

ZFTVD, ZLTEZOMRLIE, FEMAHOLDOBERE XERIMARND (safely
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vague) BRFIZBA D ENAREL 2D 2 L12H D, 2 2 Tl kind of & you know % {3
\ZHLY N-P Corpus CTOEEMEZ R CHIZ, 5 &, kindof 23 50 B, you know

355 IR LTWD Z L3y o7z, Positive politeness strategy & L COFE DA
HlCEE S, HHEMICE D IRENTWD Z ERb2n5, LLFIE, kind of & you know
AL a—H U ATA U E 06T ORLELDTH D,

1is your vision now? Blurry? Too bright? P: It’ s kind of bright and a little blurry... N: __.if you try tN—P
2// bacon leads to heart attack,/ can’ t have that kind of stuff in a hospital you know// P: Yea,/ I se:
3him down if you// N: Are you crazy// what//.what kind of place for you think this is.. some kind of// F
4/ .what kind of place for you think this is.. some kind of // P: .yea some kind of what?! What do you
5you think this is.. some kind of// P: .yea some kind of what?! What do you think this place is! N: (gi
6ing you// already thought was true// I mean it’ s kind of //. P: ..kind of like I wanted to be here? Hnr
7thought was true// I mean it’ s kind of//. P: .. kind of like I wanted to be here? Hmm// well you m
8to ask but,/ the motrin you gave me before? It’ s kind of wearing off,/ and I was// um kind of wonder
9efore? It’ s kind of wearing off,/ and I was// um kind of wondering if there was another one that may
10d then at the back of each chapter. I’ m going t kind of do it by regions.(P1: Uh huh.) and at, at the
11 we’ re going to have these, um, these pages tha kind of describe some of the detail stuff about eact
12ome of the detail stuff about each hospital. P2 kind of like an index, in a sense, right? N: Yeah, ve:
13 this out. And my deadline is November 1st. So, kind of have to get cracking---and Don: Of next yez
14r position frequently so that you won’ t get thi kind of bedsore. P: Yeah, I understand. But it hurts
15t, or each yard to get to a different house, tha kind of thing. Have you guys ever had dreams like tl
16ell---) You were, you were a kid in the dream? P2 kind of , veah. (P1: Yeah.) P1: Kind of a kid? (Laughir
17 in the dream? P2: Kind of, yeah. (P1: Yeah.) P1 kind of a kid? (Laughing) P2: It was a strange dream
18kid? (Laughing) P2: It was a strange dream. Yeah kind of kid, yes. N: I’ ve never had anything like that,
190w, it’ s not like you’ re a jet but you’ re jus kind of floating. (N: Mm, hmm) over the, I don’ t kno
20 thing that’ s weird about the, uh, uh, is, it’ kind of like you lift off the ground, just like you wou

51 I guess not--- N: Ok, so here are your meds,
56upation? P: I work at the corner drugstore..
57d// no bacon though? N: This *is* a hospital
58 can’ t have that kind of stuff in a hospital
59? What? N: Did you eat something last night?
60t... NA: He s basically soiled everything,/
61ferring him to an MH ... N: Mental Hospital?
63u shouldn’ t be watching TV in your condition
65tor and I’ m supposed to know these things//.

yvyou know,
vou know,
vyou know//
you know//

You

you know/

You

you know..
you know//

know

know

when I come back with breakfast I’ m gonna
Grinder’ s. N: Yeah, I know where it is. Okey
bacon leads to heart attack,/ can’t have tha
P: Yea,/ I see,/ I see// well maybe I should
your not supposed to be eating anything unle
he must’ ve eaten a lot from the looks of it/
it” s full right now,/ so we can’ t transfer hinr

P: ..yvea// N: Who said you could watch T
I mean// N: You don’ t have to convince m

66rse the author! N: Well, not yet. (Laughing) You know, I still have to “write” the book. But it is prN-
67small point, right? Writing the book, I mean, vou know. P1: And we can feel like we’ re in a distinguis
68teers. (Tom: Huh.) But, um, I guess that way, yvou know, some of the detail stuff, if it changes, if they
69he detail stuff, if it changes, if they have, vou know, different ways of medical treatments and car
70all the treatments there. And I’ Il just, um, vou know, try and figure out how much time it takes me
71 But it hurts me do much. I don’ t feel like, yvou know, turning at all. N: I know. Ok, anyway, I’ Il heN
72N: Yes,/ we have your number,/ and we’ ll let yvou know.. .absolutely. Mother: (talking to P)John,/ are
76where (P1: Mm hmm.) and how you went through, vou know, each, each street, or each yard to get to a d
77ve a recurring dream. P2: Ahhh! N: And it’ s, yvou know, it” s the classic I am taking my final (exam) ir
78 of anxiety there. N: Oh my, gosh. Yeah, and, vyou know, it, it still to this day. every now and then. 1 N-
79 like, almost like in a balloon. (N: Mm, hmm) You know, it” s not like you’ re a jet but you’ re just kiN-

W2 OSFEICRED &, FEGE 10 TiX, BEMMBEFZE OGS 9 (D HOFHITFL O E )

BATICA DA &%, [hRT Y ORERE )

& BE DO (evaluation) %

fToTWb, AL, ZZ TIXE#MD%E LV (laughter) 23> THB Y, FIZ ‘you/are/
outrageous’ & . 1i& 1 FEOMIZE W (pause) # AL THRIENITON TS, N

AEERTEHEFICE > THELL RV, TR & T Ik T, BEMRA
VIEHEEN R A v —VICE I, BEMABEICHBE RT o TIC o LR
MT& 2, EBRICZORICKHES RFETIE. BFEITBUICHT 2R E ZIZLARN L b H#
BIOERMIZ I ST OEZTEY, KFEOKTEHTIE, BEFEOHE

v

‘Thanks,/ that’s cool
of you" THEAML TS,
ROFF 31T, TLETT=A—va UFEHE A TWLERTIC, TALARELED
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L TMNRBHCHE SN D D BE L FH#IOXFE ORI CTh 5, KADBE &g
5L Y OBRFEOLAIT politeness DEFRITIEWEZ 2 b, AL OEETHE LT
RKETDHZLEINETHD, FHl3DEFIT. MEINTZALLT LEOHTEA L X
NTVWEN, ZRESTFLTICTLEEZR TV E ZAZF#MICASNY, EESID
(F&FE 1 .

%4 3: N-P Corpus 15

1 N : Well,/ you just eat your jelly and// what are you watching? You
shouldn’t be watching TV in your

condition you know...
2 P :...yeall
3 N : Who said you could watch TV? Remember what | said? Until you get
checked out you might get sick

again// especially if you watch cartoons// what would your Mother...

4 P : ...she would say it’s OK | think//
5 N 2 Are you sure?? I'm not so sure...what do you think? (talking to NA)
6 NA : Well,/ he said you said it was ok,/ and well//
7 P . ...it's ok right?
8 N : No,/ you can’t watch TV// you might have an epileptic seizure again//
what would your mother say if
that happened?

355 3 OEAID 2 3L (Who said you could watch TV? Remember what I said?) (%,
MWD EHENLRRBETHL, RBBOLIRADOANHTHIIX, HFD face IZHELE L,
politeness & Eik L 7= Xk 72 RBLAZ T HTH A9, N-P Corpus CTII/hEROBREFEDOT
— 21T 1 NG LWninicd, BlEIIHDRWA, BERTFELD5E L RADY
BT, BEOMEFICHENRAOND Z & ZREB L TWD, FiiZ X - TiX, politeness
DEMRAZBER L., PR A =V Z2BESEDLEINRRVWEALL DL EEDND, £
7o, HEE 3 & 8 DENENKE DL (what would your Mother... / what would your
mother say if that happened?) |Z. BFHH OB X LU 2 =49, FBLE WO BFIC
Lo TR ERAMEZSIA LR OMBEORA SN L VIEDISST L IICTRLT
WHEEZBND,

4. 4. 2 ER

Z Z THY LS 7- impolite situation @ 3 SDOPEHE R DL & BEORE - R - FE
W7 S8E. BEOERSLFERREICLI > THRATHDLEEELLND, LML, &
# @ impolite utterance (Zxf L, HFER A H D5 VTG OREE ZH D Z L 1X, N-P
Corpus CTIIMER SN 720~ 72, Stewart (2008) %, B&HIZHIT 5 EFHBEH F~0ik
BORGET — X 0o, GELFENRHA LD face 570 | HEICERmSOGRE T2 %

105



HZ2RWE 91T % strategy A OND T & 2ME Lo, TOFRME LT, &) ®
AR &V O REZZRAIME S 2 &0, A THREDONR L > TV D AMIZith
T, AP REREFEIETEREZELCSEL L0V FIEPRGNT, SEHRIZ L
T ANHOEFEZ, WhiZatakomBIClL2METH D, Lo T, EOERIZIT HHE
) BEREZEWTL2RE B 24, we 228) ZHWARRDEmAELEEEE 2V E
o, Flo, BAORM I ZEHEEHRTEL LRV, hedge Z#fEH T 5, 72 & D negative
politeness strategy 35 XN TW5, D72, fHFT D positive face IZEfE L 7= 55k
RILOMEHITIMZ S5, N-PCorpus TH  ‘we' DORRAY M HIC X o THPeALike
KERTHAEN DD Z 1T AN BLZ, L2 L, impolite 72 #5 1 Tl Stewart (2008)
DREELELTLL—ET 2O TIE o, LA, BELEHFEMILD 2FMORE
B0 LRI S Lc, HEOITEIZ72Le) 5 L) [ TlE Stewart (2008) O
e & dm LT 528, N-P Corpus THUY EI1F 72 impolite situation 1%, & &
WO R DIE TS i, T & you O SHBEICROND Z b, H#NEE
CELS B TWDZ EN b, 1 L youzWE95Z L%, B&L (1987 o5 /L
TlE, FTA 178227050, [ifF) & WO Zofm ik, ABRRAF LRI 52
EITHEEMNFICREETEZRIIDT TND Z EE2ERNITE L, [HFITESE 20 L
O G B & D positive face X BEHFIZHRTRT IR NH L LEEZ BN D, BED face
(ZBCLJE L. politeness strategy & L COHERE % R 7= T F7 8k 72 hedge DO . Wk Dk
BHHOME L IZRRLERTH o7, HlAT, JERNE BE—-A—ALHEEH-o
TH Y., impoliteness 725 TIITr LAFEM L BEAT LD 2EF DDV H V) EH
i, BEICKIT 5 positive politeness strategy Z Eik L TWDH EZ 2 Hivd, KEMB
1} O 22561 2 F ] L C— 2561235 1F 5 politeness D437 % L7 KiG (2008) 1%, 4F
FLS B TWRWHETFIZHT 5, 56 L FOEMAZ politeness Dl 2 #HA L T\ 5
2. HIEERSE TIEZE DL D R —REFE L IR RR 0 | HADORIEL EBHISUSIC K
S THALRITENZ LI VALBRICRK T A2 & 2479 2 LI3MIMmiaons &2 65,
FEMAHIZOWNWTIE, BH?D face 575728, N-P Corpus THAER S 4L7-,
Culpeper et al. (2003) OET /L THBIT D & HKA) DI R, FHHEM DA | Respond
DFEAITHHEZEZ NS, Fo, TOHOXILGET VL ITE S 7o HME 7RI Al -
7o, 1 TR, BEORSORTIE - BIEOXLEREZRINLEHE L TV HEHEAITB N
TH., TORNCEENIEMG FHESCIEEAREY) 277 L T0WD, Zhix, BFCKT 5
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positive politeness strategy TH 5, T DH OFH & FfF1T. H#AEH & O face
protection & L THREL TW S LB X HND, FRRIZ, FH 2128V TH, BE~DH
itz R, HLVITEEZEENICHRL LS & T2 H0RMAEZLICITI Z LI
E0L L EREROASTE LT WEREZHE L, B S O face protection ~ A A
— RN ORTFT TS LRIRTE %, Culpeper et al. (2003) DETFNLEEEILT D L.
Accept DM Tala=r—var bk UTO2o00KENEH Z L1272y, #d D
E - face IZHORTFL7rmEAD 1HE L TERNT2ZLic2s (K19 .

19.  ‘impolite’ 723EEE% 21T D acceptance remark DF¥HE
Positive politeness strategy for P
Acceptance <:::::::::::: ‘
Face protection for N

FoFH 2 T, BFOHEA L HEE (confrontational attitude) (2% L CFH #HAli H
D MBFEAN /2% S T turn-taking 217V, REEOJEIL (sequence) ZIEH TV 5, =56
DFEEHEELZENICRET Z L CTHE LOXNEERZ{RZ, B2, £\ (laughter) &)
NRIEHEDICHBEOFMIAZT 5L T REORELZRILIELZ LTI LTS,
Z Z T Culpeper et al. (2003) OEF /L& BET 5 &, counter & compromise @
EHLHNInhndDTIERLS MERVEERBLIIGLTWD EE X5, AIHED
counter O IE, BE DR « k7 EIZHOWTHEEAIEE L 3 5% E| - face N EIR
k257> CTH Y. compromise L, FH] 2 D ‘Ididn’t mean to start an argument’
REDEIIT, BEOEBEISLARNBLT B AO—MELTHETDLES > TRV
59, FHI3IX., FELOBEOSHZEET L25%H CH o7, N-P Corpus O/NEF
DT —=Z1E, FEICRENTES 2208, i) &V BEOLEKIZONT 1 DORE
2 T<ND, hDPoEFEIT, RAODBELELFALCIICETNVIEIRWVEWVWIFRT
L7, 31k, D DEFE EH O DR, politeness Tl <, NAEDRZEICE A%
BLZEERBLTWSLT—HThDH, £/, N-P Corpus THERTLH L, FEHLDOE
FHAOKRST, BEMORFE R T DOL 2 HOTERY, F#MFETRFE AR T
HZEMERTE D, Fo. FELNBRDARGIL, YR TH A 9 2 politeness & HEAH
LIebDRZ0, TO X9 256, FH#ME, F6 1208507 mE2TIER<,
LLAHDLON=RIZHE VAL, BEORMZHORKICERSE S V) BIENZR
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FREMDZENZVWE I THD, FaEHLTse, FEFl 208512, BEMDE
FOXIEE, SHEROLRPIMLETHL LEZXL LD, N-P Corpus TlE, F#AERE
HREDENEEIIH LT, TREE O HHPEEZ BN, BH1EDT +—AAT
N—T e AU HEa—DRRIZBNTH, BENNESVTF ELORECEEMOGED
G IE, BLEE R85 TREL TS EH oA, N-P Corpus OBHING, T A
U THRIE LD IR EIT-> TN D Z EWRMA X 5, BEFOFHEIEEHMIT. /NEFO
RFEEIY EF TV THEBEOBLORFEICLE EEo T2y | BEMOEHE 2 EW
D EFTwWien, FH#RIAKIST 2 BEIT. WO LRIER Rilkd 5 KADBE TIE RN
ZEBHRBICANTE Y T ANAARBLARTHA D,

4. 5 REOSHOEE
ARETIE, 2—R_2%2FH L SHENREOBESSHOMA R ED LY A X — 25 OBlLA
ZFE O politeness # 0T T 2720 DY v VILEGROBL R A M A S DY, LV
FEMICEEA L BERICBITDEHE I I 2= — v a VORMIZONT, [a—124
M) T 23RS M7 1L T 388174047 1. [ Impolite situation {2351} % politeness strategy
ST DBLRD G 3HT L BEL% 1T 572, Politeness IZB L Tk, &£ TOHHTIZEBNT
Sklilz, LTI, ENENOHFEROBLZ L E LD ER
B Ta— 20548 ofFESIE. N-P Corpus DFEEY A FOIEK TH - 72,
ZOREHR, 2230 FH O K DFEES . BRI ZRBER S L bICHiH S, @ oI
BWTIE, ABMRATFHO ‘T BNEHEETEND &S5, N-PCorpus T I[AEIEED
FERMEON, FERY A POPF Tl b EWVHE TER LEZoE, 1 AHRR4GE O ‘T (884
[) THolz, WIZED->7=DX, ‘you' (834 [A]) T, IV AFMRATITH -7,
L/ LilE O you LiEH Ok, Kettunen (2001) OFICH 5 L 5 IHBE & ORI T8
PR & THHASE) 2ATREHL L TO you OFEHARSL EEEZEx LD, 1HIL
B L 72 o ToGBIX 2R D 47.2% (1,052 58) & ., —MRGEL Z & ida— 3%
DIFFEIZEB N T, 1 EDOBRBIN L FEITRRDOFERROKFEEE HD D L v 5 i (Scott
& Tribble, 2006) & IZIEFEE L TV Gh5 Y A b O EAL 2 (X A4 T TH - 7273,
OMIEDHE & FEL, RV O L2 5O -DIXZ DM ENKEREThH-T2, £Z Tk
WY A MO AL 20 35% HWV T stop list Z/FR L CTHROHT L7 Z L12 K D N-P Corpus
DFT-725855 ) A MAER S NTc, 20U A MIEBBGEE & L THE—BN7ZDN can
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(BB 6{(1) TholeZ &on . A4 & G TEBEE] 0 43472 N-P Corpus % & 5
ICFECHE B CE D20 TIER WD E W ST OMESRERD 2 LAk,

FEGESHT CTIE, 22—/ X2 L LT BNC OF6 L Z L iXa— 32 L Ol TRIEGE
I EAT 5722 212KV N-P Corpus DREEMRFFEMA L VBN E R o7, FHEGE
ST ORERIZESE | 1) N-P Corpus (2 @#HE CHET 2 AL L. fEH S5 E)
FDHT, 2) BB A L E L TE4 U T 1) ©43#r. 3) Lexical bundles ® 4347
DERBEG-, TORER. AFRATE DO 5P TiE. N-P Corpus (21T — AL &
ANRRAFARBHICBEN TND I EBRH LN oT-, F#MNER LEICHEEVAR
MHERY EVEITHOTVDHLEMELERDIEAH, —FH, BHEOXFEL X TIREE T
RSN TV D AL FIL who ThoTo, F#EBEORFETIT, FELFLME
FORFA LY @FH - MEIN, RAO0RE 3HLFHEICTAIEL I LT, @HEZ
DIZ< W EZERLTWD, N-P Corpus O AL ORFMGEE L Tie b m#EE THL
NTEFEIEL I, you ZBR<S EFTARED your TH Y, FrGEY A MO 9fLIZRK P LTz, &
Z T, your DEMNICARTAFEO a0 r— a Uit AR T o2& 2 A, nurse A
FETEELTWDZ RN gnole, ara—X A7 THE#REZ LIZEZ A, your
nurse O your (IR THEARANZIEL TEY | FHEMIC K 2B RED 70% @2 5o
TWe, BEMMA G DNEFICK LT yournurse E EET 52 & T, BN Y GEH#EAT
D L EWFEICIRZ D Z LN AIEE L 72D, Your nurse 1, 5l 7 F OARARIKEIZHID
FENCHE 25 M HEORFRITEN SN TEY . ZORMIRERBIL, BF L
O LB 72 BAfR A #5123 5 positive politeness DNEBRHDH EEBE X BN D,

AFRA FADSHTIZ BN T, FH TS politeness % E itk L TV 5 & OERIC O/ 5 -
Toledd, FAFICERE L SRERITEE & 72 5L EE & ARRRA T OME T 207
52 LIk FEMOBE T HEMBEROMERER 2GS 2 LA HRE, £ DMk
. will, can, going to, would, should DIEHRTAEL L THY ., LD 250 will &
can X, BNC a2 — "2ADEFHEa — R LR L7ZBIZ 72 > T, e RHSEE ST IC
LY. N-P Corpus Tl can 7% positive keyword & L T/ LT\ /=72, £ 93 can
EANFMRATAD D BAT -7, EORER, wecan..., Z4IHIZ, canl...?, you can...
DN Te, We can TIREDRILD 59 H RQUDBFHEMOREE THLZ LB LN LR -
7o AU, politeness & RN H D, T70bH | HRIDOIEFHEITIL, 2 HOD we,

9725 inclusive pattern & exclusive pattern NfF(E L TV 5 &5 2 4L, inclusive
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pattern O%E . F#AH O NHE FOBEF AT TERORAZERNTH L L HIT
R BFE DT DB TH 5 (Scheibman, 2004) Z & ZNEMITEZ TV D, We
can DO HIZ X B L o —REEEODLZENAREE R HEA O
positive politeness strategy MBIV TV 5 Z & 23R T 5, [FIFFIZ, exclusive pattern
ELTHRT T, we WOBELZUIVEEST Z & T, BHEICH LFICHEMEORYI 21T 5
TLEMHRELE RV HIEM ARG EICEK T DIERPREEL AL L TS, 20D we DK
— 0%, FHi#ERIA A H D negative face ZIRFFL TWD E LMIREKL7-A5, 2D X

WCEEODEEZ - 51 we DML, B&L (1987 nik~7-. ‘I + powerful’ ®
il & . “for our mutual benefit” ORI AZFFOMREREZ D Z &KL, AFRRA
Rl OEEMIL, Yang (2009) 2RI 5 & 512, HEIZIE L THY OGRS OMLE
S EIT>TVD EB X B, politeness HFZE TIXTEERMTH D Z & 23D THER
STe, BN T can 28T LALICAEE Uc will 1%, 1TEIORBIRSCEEDRE LT -
20 TREITSTZVT 550 THS (Biber et al. 1999), &2 T, BEERIISCEERE
% & b7 volition & L T BBEF] will, going to, would, shall & AFR{4 77 o I
FIZDWT, 1000 REH7Z Y OEREBOMBE L BEHE RIFHE T — ALK LIZE 25,
would, will, shall ®4: % BNC £ Y &7\ /% going to/ gonna 7, & #E TH
Nz, DEGICEBIT D goingto 1F, EXZ LV LHENRELS, BLIZEELTFOERE
# 7 (Biber et al., 1999) 7%, ‘gonna’ & —GETCHEINDIZENHDH I & LRFHEDFF
Ho1oL7oTWb, N-P Corpus (ZHWTiX, A# L 7= going to / gonna M H 5,
FEINZED2EFITH 710% 250, ITHOREREZRTEEREACLCTREELTNDS
Z e ST,

A= NRAFREFAICBNWTRIER SN TS558 0 1 20%, lexical bundle DHFFE T
&Y . Hyland (2008a) B~ TW5 X512, HFMEFEOEGE BT 2EE 2T, &
PR 72 Y51 OFE R & FHEBICBIN DM O RV EE TH 5, N-P Corpus @ lexical
bundle ZF~% Z LIZ &LV | FEHENFESEIZBIT D FHEA R SR 2 DIRAIZE
R D AR B 5, AL TIX. Hyland (2008a) X° Courts (2004) O ERLZ5%5
(2. 43E® lexical bundle T 21T > 7, /N =1 — 32 D lexical bundle 73 #7 Tix
X 3 B E A FLHEIZ T 5 2 L 2% L T\ % Biber & Barbieri (2007) (272 51,
56 Fi¥H D lexical bundle % 4#fi€ L 7=, Biber et.al (2004) D3R % (2 N-P Corpus
D 56 FEH D lexical bundle Z < TH% &, N-P Corpus |ZH#AIIC£E#E L7~ bundle
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DY ANDIERBAIGE L 7o o 72, B e L THNT=DIE, go to the bathroom / make
sure you're ok / let 's get your blood / ask you some questions / will take care of / sleep
well at night 72 & ERESLFHEICHTOMELZEATND Z L TH D, ICHHERM & &
FHD 100 HRERFE 2 — " AN D o 728 5@ bundle (39 ~T 100 [ Z 4 &m0
BEFE D bundle & L CH S5, N-P Corpus THHDTHRITHD E, LROFITE
T, BN BHE AT TITo 2% 5 Th o 72728, N-P Corpus £ O lexical bundle

—B L LTHESIT D Z Dk, F#RFEAT~OIGHE LT, Hmils 7320
W EICRmeE 52500 Lo T,

FERMICARFIED 22— 2080, )1 (2008) 23587 L T\ 5 K 5 ICHH#AT & B
DAI 2= —aIBTLEEOT IV FaT7 VREERET DI ENARELE R -ST,
BEGFOEMELMB L CEVBBIOHLY TNATF AL ANAZERDLAEEDZWIZHD
BLEO I F SC ORI K 2 BEMMfE (Stubbs, 2002) & #FFHK K 5,

AREOH 2 HiTlE, [SFEEEIIT) Z21To7c, AIETIHEa—"2AZFH LY R
B —DBENTLTHSZN, ZZTIEY v VIO O E S %22 T, N-P Corpus % 3
DD D Z A TN REEORME LK T, S (turn) . 2550 BEEE
(adjacency pair) 72 E & POICOWTEHEBIST AT o72, £ TEHER] 2BV T
P B i 72 R O BHAR TR & 46 TR 2N el S, BHAR S CITEERNIC L 2 35,
THRTETIX, Fillo TEr) 2o 28FO T#E) &) adjacency pair
R, THZR) IZMEIGT % adjacency pair 1%, #% &G & LI TER)
ThHoHD., BEOHGEN ‘Thanks.” 2ED [#E] TRETHZEHZV, HBEICE
ARl L BFEORFEOE G AL L TH S L, Thanks X, BFIXFHERO 35, FEEIC
Thank you TiX, 5.5 L <HEHLTWAHZ EnHbNERD, BEAH L. AMBfR
Z LD A L—XIZ7 % politeness strategy 17> T\ 5 Z & RfER MK, £/2, lH
BRI T BEHAMIC L DB DDA BEL 2 — "2 Thiil L7 ‘your nurse’
MEBEOHFY THEHSNDZ LR, ZOXA 7OGH TR KL, £/, BEHE DR
T H E BRIV LD REE Wb D small talk (HEEE) 23R T 585
BbdD, ZHE, FHEMAFEFELLN S, small talk Zkte Z L2k BEZ L
BEIC PR IFICR T (normalize) AR 23 & %, Koester (2006) 2342"E L TV 5 X 912,

a— /"R EFH LTS O 255581 Tl relational sequence O#LR S, EE-DBLEE
RO HETHLLFRADEAS D, Turn DR, TORFIZHEGHEZ L TWDH AHIZERD
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no5HERELEN, IoflEsn THEY) OB TIX, FHENZOE EH
72 turn AT 5 2 L e Sz DX, Coulthard (1985) Ot & T 2L 25
ToHoT=, Tk, Heritage (1997) MNib~7= X 52, FRIHIE RS R O SV HE
(MR CIFELFLEE FOERIHERFEEL TN DD EEZX b, HEYEED
ATREMEIX B B WS HIRF L T /ey (Heritage, 1998) 76 Th A 5, BE & ORKRN T
BRINER LT\ 5 DR=EGBE) Tk, BEOAREHEEICE LkD, HENREA
OFERRED, T 0H LAERNE L2050 H % positive politeness DAIE (Coupland
et al., 1988) MHERHIKTZ, ARTZMEOHIT 5 Z LI2 k0| face REFEDRBE I, %
et 22 DOMOERMZ LT WEREAFHEMA OMEVHT L L bIZ, BHICE-TH
WELRLTWEREMEONDDEN DD L F 2D, FICEFICAHESLERLEZ T D
BRCHERTIE, 4MZHAST52LI1080, BED face BEEZBEBL VDL LD
ERADIEAD, Fio, ZOHE TRBINARARE L LT, BEOEFHOR Iy &A1 5 B,
How are you feeling today? =° How do you feel? 72 &, FHi#fli D%, 4 Ik
TLHZENETOND, EOa— XA ORREOREEEY A b T, B E o H B
R T HE, MBETENDLDN how Tholedy, ans—varygirzitol &
Z A, #ITE O doing X feel & OISR S, REEOK TENL, [HBEA

CRBRIC, BEMAEETKTS®H2 =2 B3%<, see you O 25EEETr, %K
EHDWITHZEZ RN RBNHLERNZ S A bz, See you # & ATERBIZ, N-P
Corpus IZB T HHMTH S LHIEID 2 — S A GH CHERN R TS, [

TIIFEA R EZRTHLEEFA LD, —F. D= 13, £DFALED small talk T
5, BEICBIT 5 small talk @ FE M 13 Koester (2006) & 587 L T3 Y . N-P corpus
ZRNWTH, BEDEIHLI OO 3 MEAETOLE CTHAHDE TV, Rz, HE=
AL TiE, smalltalk BFENTHEA SN D, ZO%HE T, SaEOBRBEN, FiE
LD BE~OENT THEL2HE0E < BEVPDY BT LI~ T 3.5 %% 0
ol VM) LRk, BEOARIEZRS NS do/feel, H#ITH, E@IFD
today O HIZ L 5 EEHDIERF N, KEEOK TEICT OV T, turn 25 DI FEE

BliDIE D 3%\, R THEOES A, ‘Ooops, I gotta fly now’ 72X D X 5 1Tl pYfFZE

3

RLEDONHNSDOY JFEN | OB TcHDEE2 D759, Koester (2006) 1. ik
GO TIHRITRSC 22— T NHNSZ & 2L L7223, N-P Corpus Tix, #£ U T 5
EAM | [ FOBBEN R LN D, THER ] TR —FE T BN 5N TWnD

§
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Ry ZHFHIRE TH D Z & FIBEMTLNORWALIER ZFF - TV D Z LA EE
EFEZLND, DR=EFMA 2BV TE, REAR] FETERVWDE, TKkzEE 2%
HAROND, Zhid N L~ F# e BHEORRNPEE T &I2kD,
22— 7 ORI L DR A2 B EHEAMARO TWD LMREKRD7E5 9,

Uk, ZhEh 3 2DZ A TDRHE Yy X VORENL o LciE Rz iz, T
PR TR ERARAEL) . THREAR ] O Move £T VAR T 52 & T, Fild 5 256HE
AR T D 2 LSk,

REOH 3 fiTIE, IR TAHDI] 21To72, AIfio move ST CIEEROSE
strategy 4Bl L7223, ZNZNOFH#AMOFFEIT THENRE) ° TRZEE) 7
E. ZDRFEETHZ LR TITADORENRO LD, FTHREOENTRE DR
R« RO ANTEF OIEHE L B#ER R H 5 (oo, 1992), £ 2T, FHhlid b EEITK
L CITON D IRET A DB ESCRMOEARNT — 2 255720, 1 DOFRGEDN [UFiHE
DVOEK] &L bICEEHmPIRMND aIa=b—var EROER] W) 250
fE CHET 2 a—F 1 7V A7 L Th2 VRM (Stiles, 1992) ZF|H L T, H#Hi D
FEENAT A DOREXRIT o 72, T ORR, BN -0k, BH#MIT Tmsei) & 1
FIR BV TIE, FBFEROEBREZMEHN L TWnDL 2L ThoTe, —F, 1R
EHAR) TIE. EBNERORT L FBAEROESR (Edification) 1XIZIX L DM
EThole, £7o, BMMAEIET 720D active listening % TmE#EHR | & [HE=FRA )
TEVZATON TS, £z, BEDPOL LV ZDOIFREHBESHZ S & T 2R
RENE, RS TEBA) B W THEICHA TV D, mERICIE, BEOMBE2T 52
ENEL | FH#MICI2BERMBEROFETH L Z L, VRM I B VT R
M7=, Politeness & VRM T DRI TELE T 2 L BFEIIKHT D face BEED Y A
W< 72D A REtE D TH#R ) < =3 (21, [RE (Acknowledgement) %
U2 R 2D 2 L CLEM R A Z T 5 I1F 72 Y | negative politeness strategy & 17T
blnwZ Licky, BFEOAHEZREL T2 LEBbNDSEHKEIT D 2L, B
7% politeness DREEEDIB v & 72 o 7-, £ 72, BIE X positive politeness 23 FE# & S 4
57 AV THDHN (B&L, 1987) . FFICHFICHLE L7 A BGR % BT 2 6 LAY
i ClE, fEEHf OBENMLETHSZ L0 VRM SHric LW iR c& /-, BEOH
FHZIS A CHMERM & L TOKE - face ZhFF LN L EFETEIZIT O 2 &%, FFICE
AT H © O positive politeness DRFFICHE N > TV 5,
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AERHOE 4 € TlE. impolite situation (Z351) % politeness strategy (22 T 3
DDOEWI G EAToTo, B, BELVOLRILBEAFKRERTHREICSH D LIXR
LRV, FRRIFBEZLZ LD BENORNMEZSONLI2GELH 5, WHIcksn
TILEEE (conflict) B 2 DIEUKTHS, £ 2T, ZOFTED L ST politeness
strategy ZBEfE L 2D 5 BMRZHEL T, WO BANL S EZITo7-, 22T
T FE LT LM E FOMVHEEICOWTIRERNZRE RITKIAL TS B&L(1987) O
WMAEMSET 5 2 oD L LT, Stewart (2008) @ face-protective strategy (face /i
#J7HE) & . Culpeper et al. (2003) O#EME T 5 impolite 72 FFEIZ KT D INEET V%
Z#|Z LTz, Impolite 72l i%, WHOLY &) TEREMICEZ 200 TEHRLS, AL
D face WIREINTZ LK U EBEN, KiL72% S (impolite utterance) #3452 &3
%\ (Bousfield, 2007) , N-P Corpus THliH &4172 9 5® impolite 7245 HE DA KT,
BEOEENOLRETIHE>TWVD, KEHITIY LT3 205w E LD & BE DR -
ANl - FEBHHRRFEIL, BEOIERSFERREIZI > TRATH D, LrL, BED
impolite utterance (2%} L CHEMMPEMH D WITEEISOREE # T 5 Z &1L, N-P
Corpus TlIfERR I Nl o7z, T/ %5, Culpeper et al. (2003) DETIVIZH D

‘Respond’ 7> ‘Do not respond’ D43l A TlE, #4F ‘Respond’ % EIRT S HH[AIC
bD I ENMRINT, TOHBRDKIGH . BTV &ITE > T BHERRREE 2l > Tz,
bbb, HEMHEM B 7 Y) 12 X % positive politeness strategy @ 1T,
PR RZ R LI 2 COBFE LG E21T O 2 L, H#MMOKE - face DBROFH
RN A & o face protection D& EI S HERR HIKR T2, Z i, W Ot L35 D A 247 -
7= Stewart (2008) O#E & 4T LE KT 5 H DO TIERY, Stewart (2 & 55 TO

(EE ) O TIE HFOITE A2 LD L) ATHBELTWVDIHOD, T < you
DY E Z kT DM H -7z, —J7, £V T8 12 N-P Corpus O F # Y5 f Tlak.
I X you OMEMITHHEMMAEICEEEZRUINT TND Z 2RI L, HHTITE
DETV] EW D FHE#ERTE H O positive face # BF IR AT DR MR LTz, BED
face (ZFCE L. politeness strategy & L CTOMEREZ F7- T %5k 72 hedge DHFAHIX.
Kettunen (2002) @ —#&5E D3 HTHRER & RARIC R HA7z2s, B o i O Wil &
TR > TS, FHi#flL, JERPES BEFE—A—ANLMmMEEG->TE Y, impolite 7255
HCTELLAF#EMEBEET LD 2 FOEDYHWAERINL, BEFICHTD
positive politeness strategy Z# Eik L T\ 5 B2 b b, £z, —ROSEE L kL
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Th. AN DRSS EBLHISGIC X > TEMAIC politeness & i OKHf, 2008) 2
i HENGETEIBIMAOND EbERXLND, AEHOSHSEIT., BEYO
B WROBEOGE b E L Lie, BMEOFEBEM TIE. 20Xk 5> EEE2MA
ELTWRVWDOBRIEETH D, =— A 2 8 a—fERND THREICHDE T

IR D Z EABEEMRT L2 ENNNoTNDER, BEIZVOLREIERB#S 5 KAD
BETIEIRNZ EBHIFICANTZ Y T ANAREOLEEEZRRT D0 RE oo &
BERDIEH D,

U CARED N T, &1 - BRO BT OB T F AT 0O F 55 O R 0B 2 R
TIENTE L, VORI —ORREND, SRR OBESOMEW 6Nl Yy
CVEER OB R K o TREHEZ LV EFEMICRE - 532 2 & T, M2 8 R
(complementary perspectives) NBER7ZIVIZ NI N AIGE & 72 o7, K VEEMZR T — & Ofif

i, L EEMHEOEWEMOER A, 2008) ~L ¥R 52 LI NS,
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BO5E FEABFEF~OLH
5. 1 BREBHEMHR

A= RAFEEFOREIZLY . BMEREOLSEITEE 20 FTEERZ(LZZF T TV
% (Renalli, 2003) . HH#EFEFEHAETEH TH., xR F A T OHRELE 75 B 5 HIR &
NTWDEN, a—RAZFEFOMEANTFITIENSN TN D EIXEFWEW, Zhid, &
7 — 2 ORI R 7297 1) L R 2 B9 2 I A, FRIIRET TIRE S R0
BT A 2R DR S D72, KENTVIZKWZ ERBIbND, DO, FilR
FEEM TR EFON TV DRGEIELTLLBEEDOL LD —HL T RWVWHEAERZ
014k, 2003) OIXMBETH Y | EER &0 O BLED SIXRAMER H E 0 @& IEE %
RWNIZA S, 22T, W OOBAFOF#ELGEEM 2D &I, ML FEENEICD
WTHARTHDZ LT D, b, BT LOEMITE O T, EESG O SEZ .02
Wo THDEM TMESHTOXG L LT-GE 24),

#* 24, FEEMOFTIHEH LT F A b

Bkt 4 Hi kL HRRAE
[Bihil-FZ0%E40 AWML —=v7%y V=77 v 7 JOERERR) | TV 7 2008
[Bi#DT0DE - a5 AT 4 7 AR 2008
[3rd Edition Practical English Conversation for Nurses] = P 2007
[English fro Manners and Hospitality] YUMI PRESS 2006
[Health Talk: English for Hand-on Nursing] Y7V 2T alr—vay | 2004
[HEABED K CTHR LRV KBEO LD OS] Medical VIEW 2000
[E#iG - BEMEOTZDOHEE] Arist Corporation 1995

bt O K

FH#IGEBEM DO T NRATHA e LTE, 7 MAETH DR T AR ZHEAREL
TWD, R T AR EE, TR E Z &b S35 HE 23R - Bb - $8rn 3
5T 8] (HFf, 2008, p.95) ThH Y., Bz X, THEFEEN. NERE ). TABEH
RENDD, THEE - BRES T N2 R 130 - MG T 3R] ZE IR A7z b
Db doTo, AL FEENRBT HEK L ERICSTHELME O BROMRERICHE > THR
NAENERRN - iAo RSn D7 3Z] (F1H, 2003, p.94) T, &) X M%), [H
Bl RENBTOLND, HBEIT [DOEHAOHIEZ PO - ]2 - R Ehd v
N (PR, 2003, p.94) T, SUESIMIEDOEGEZ B E LT TR TH D,

BEL T, IR TR ) OBANRETFA MIHEEBL TS, RNOHEKIZ. 1D 2
WRE - SEARBI . 2)FEEENIT AR, DR TEHFEHETHMNO, KEL 3FBHEICH T L, ki
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D 3 ODRNEREGESETHREMBR L TVDLORRETH D, [H#filil-E D%
HAOHM My —= 7%y NU—I Ty 7] CGEHER) 20T 5&, B2IKT4o0
X— b THERR SV Part I TIEEBEORFEOFHICADAIOA Y =T —va b LT,
JRPThiE - 2RE « HIRERAL - HME - —IRAERIBE R EORELA RO TR ZIT > T
W5, EBEICTHOS B 4HE, LRROMFEZT F A FOKBOIZHE L TEBY | #RE
IFEMICL S TERDDLIN, RN EDT 3=V ZVHOT 11 RX—VEINTW
%, Part Il TiX, ABREFE DL DOEY OMFFIZEET H RS, XA XL F x> 7 (ML
JERIESCH Y 72 &) | B3 EEEE A PO & Lo, Part IIT 1L, SRR (R
TEE. FINMEE. RIEMEE. NAGE. WIREE. PNEEHE) | K% Parr IV
T, HIRE#E L L CEFEE, EXEE KEFELZRY LT T2, 25XV, F
FERIE O RELO B Z WX THEL TNDZENEL, BELOX A T a 7L, MEH
BTHEEENTWD, ZOFEMIT, [FERO F A2 XFHTFAEDTZ DO AMPLE T E
Fh) (p.3) L LTHRENTVDR, EREIZZOTF A N B#AHEICHLOD D E
64 O ICHCEEMICIE L. 3 AM (2010.56 A~TH) ML Tb b o728 25,
6 ANEEN MFREORTENZTEL], RAZTARV] L0 EIEZR > T,

IR O MR LS LIZOERRIERITZAS D ] LWOBR D123, 7% A &
L7zfkfeiy7e B 28I RB B3 To T o Tz, [Hi#l - ERMEOTZ D OHERGE]

CFETLEHB ISR TRRA RIS SN T WD, BT, HERZRC ] &
VW9 Unit TOFEE BEIIHRIET T, DERRANORAN] @ Unit TiE GEd ) 72 ERZ%ET
Th b, Mmicid, AiEm . SAriEkisn/e & 1250 Unit & TN LCTW%, LA L, Unit
I MRBRFEA ENTZOTTR) X (24T RV —GFb0ETh) 0o XA Mrd
Ao, A LOMHRE LTiE, O —MICXRITDHIRZZT 5,

EEE DO

FRllil & B L REHIE, BRRROIERICENEH D OO, ETOHMITIHHE S
NTW5D, ZFOFBEITIRIIC L > T, F#MPROLIRFELEBEDRDDLI DL D
DM, BEICEEMN DD D 2FEF ALV, REED turn OBIE, BMIT XL - TIE
LOENDHY, —FFNEO T 1.25 [, —FEFZ WV DOIE [Health Talk: English for
Hand-on Nursingl] @O 208 B TH ~ 7, KFEDOHARRITN E VI BHENLT D &
turn OERDRWVIEE, [ENRERELITERERNGE2Z T 5, LTO 2213, H5
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B DB HFE LTz turn-taking 28 1 BITIER L T L RFEOHITH 5,

Patient : I'm here for dialysis treatment.
Nurse : How is your condition, today? Please lie down here. I'll connect the dialyzer.

REEIIFER L L bICR RS, ARBITRRICORICBEDNIHRICA-TEnL Z
HEMORFENIEE > TV D, HYOFHEMIZHN-> T EFFOIRRICKE L) &)
DIX R A LG L TWDFEMICE > IS T LHMERREE TIERW BEE1T 9,
HOLWVTBEOLHOMBEITIIINEATHS S, Fio, BFLKHELHNTHD
B, TORBEPRRENLVEE BRICR-o T EIV, BTda >R EE7) L EH#
B DFEFEN N TV D, BICHRRTZ L DI, HHREOERTRNESTE L LEEEICERAD
OB Z2 BUHITORE T DIV WAN . X ER DAL O Wi 70 BEALIE R 2 LS & oD e A Jk
CCLEILA), FHEKZETFESETLEY ZLICHLERD RV, BE~OR
BLWIREZEZNTE, SFEO BRI, TROLEEEL KM LI RFEORRNAHR)
Thod, KL TIE, EEORFEa— AT —FE2FA L, BEREHEDOV T NAT
PTA BN TWS ZEICKREREEND D,

politeness

FhE LRHEAIT T L T2 BAFRARBEREZES ETOFERIRICON TR, ZM
Lo THWDOERD T, BEERHAZ VA ML LTIRALTWD HO (2 1), iz
AT L LTHBL ZOEEEORKLERET L2060 G Lo To LTI
Words of encouragement & L CEIF LN TN EKWAREHRDO U X &, & D HHH
brxDEFkEH LT,

Don’t worry. / Everything will be alright. / Try to relax / sleep. / The doctor is very good /
excellent. / | will be with you during the test of ~. / You can hold my hand. / Take some
deep breaths. / Good luck. / Everything went fine. /

INHERD &, BhE LET TR EERHERE LTHEMAWREZREH (B : Try to
relax. Take some deep breaths.) b & EN T 5, £72, ‘Good luck.” %, N#EHIE- T
KIZEW] LB HEH I N TWDD, flxITmAZE> TELATHWDEEITKHLT
HIE-> T ZEV ) OEBRT ‘Good luck.” LIEF 72\, REDOU A MNZEEDDH
DTIERL, AT IZ A MOEREMEEAS, a5 0L LTHHEZ LTV AEMoh
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Tix. [English for Manners and Hospitality] 78, D% A it H b L oI, %
Unit ORHZET ‘v —&KAEZ VT 47 LWHE W T AT 1 OTOEEIREHEIT
LTW5D, SFFEFIEHE TR0V, EOX )RR THEI DR EORHEARS 5720
JARELTHITDED BFEHBIIENVRTWES S, RIS [SEANEE KT
LR O RWHKRZROT-ODOERFHN T, BELOIY TVEREZFEITIET 0= T A
ZAAE 2=V THHBL TS, OORBLOU X FBRZ WA, o 6 fift &t L THE
— TELDAFY ) X BEOLR OBEIMHICONWTHNTEY . BRAZ2BERITIAE S
EHFOLFOBHEN DD D Z EEBFAL TWDH, o 3 it & Unit O &Iz
a7 AEFHE TS A, politeness IZB L Tk =7 A 1 HQIC, BE~OFHITRED
RIUFEN TN DDA TH D, BAEMLRRALHPA ZHE TV D 012, HBEO/
WaE—HZITIEOE L xR EEBRERDIZOIC FH#ITHZ MO E1C I'm going
to.../Tll..., Isit OKif..2b FZ&/NTE L X 9’ REDHHUZE EE-TWVD,

5. 1. 1 &%

KETIEMOENTZETITH D0, FREBIMOMELNELZBBIL T/, T
WBW TR FANAZOEHANINTWER, BEMICL->TEY ETF b 25X
Bex CThotz, ZHix, BEMPBE LHDIHFAOLRFEHEAKMLTNDLIHD LB X
bivd, L2, FHRERRLTETCHFHEEOABICRLIEZT TH D, Bl T ER A
Bt OB N B L 5% 3 5, gastroenterology ({H{b#NFL) <° ophthalmologist
(REHE). %\ iE, OB/GYN stands for obstetrics and gynecology and deals with the
female reproductive system. (OB/GYN (T m A B OWEHFR T, &t D AETHZR R & E
T) RED X RFEMRORBALMED Z LiE, BEBZII N, THbDOREARRBLL
HOLBEMOEYO Unit THEETLINETHLIN, FH#HEEWVWIBAIV T LA,
MEEDOERZZOTEMHFEOEBIZEADENPNLTWOIHIZITE D 2V, FHiEHM M
FEOBEBFOHIMIIHRE TERVN, BFOEMN Z DX 5 REMMHGEICZ 2 EHSL
TWHDIX, F#MEBEORFE T —FRRoncbO LRIt —~RTHAI,
Hyland (2008a) ik~ 7= X 512, F#GiE CE@MAT 5 THAS LS (naturalness) O
EiGix, B ED D OITEHEMIC, FH EAGEE5X D2 LiICb ok N D, FHilkiA

¥ LEBEZRF > TEE EXSHRNE, BEASOLLEIZ LSRN 5 2 LITMEN R
WTHAHI, KL Da— A F I =a— A TEH D0, F#IC K2 SFENEE
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BRAIAIC AR T 2R 2155 2 LA HRZ, RETTIE. AWmXORRZ RIS ROF#
PEEBE~EDO XIS AE R DD T ANATHA VHE OB RN BIRR D,

5. 2 BEEXBHEEIINRTHSUADIERA
Bennett (2010) 1Z. 2 — R Z2DOHTOFE RIZE SNV T F 2 MERRCEM R IE

HEIWZLSTUTD 5 ONRRUEHKLET, AHTHDL EBITND, T72bb, 1) F
BYEDORWEGE, 2) FRIZESWIFISL, 3) MMBHERR, 4 LYAX—ITLDEE
KAIME R, 5) FFE 7 N —TNOSENRM, O 5 >OFMMEZEHRL VD, Z0k)
I, A=A OREREZHMICKM S5 Z L1, F7I2 ESP #HE TIiXE ORI
S b, Johns (1991) X, = B a—¥ L CEET—2&2FMT 52 LICLVEREDOS
FREMICTFEENT 78 AT 52 kST 7 v —TF % Data-driven approach & FE
O, 7= FFHIC L > T=—XNEY 2T Hi 5 FE % Data-driven Learning [ 7 —#
BREhAl 23 | (LLF DDL) & 7EF% L T\ 5, Johns (1991) i, Data-driven approach (Z
Bk bEERa L Ea—FY—)LE, ara—FoHThirEd_RTnE, a3
— XY ORMHIZ L > TRRENTZEHET — ¥ Z EH#:H TRk DDL Tk, B b
EH 238 HL L TRk 2 TR T 2R P EH RN fF SN D, a— A EZ V7 E I
FEERA L a—F ETEBRERT — 2 OMBRBH KD -0, T—ZORMAICE-T
FEH=— ANV TONRD EEZDND, TOFKRTIE, = "RXF—FZ =
— S ZBEE) 7 71 —F ] (Corpus-driven approach) (2 X %%:# %, DDL LF#TH 5
LEZDEAI, IETIE, a— R AT —FZEH LR AT EHOBENHRICET D
e s R b b L 9127257 (Boulton, 20105 Hif§E fl, 2009; %L1, 2006 ff1) ., Renalli

(2003) X, T —RAZHEEN YV INAT VA U ~DEBEEZDHED 1 DL LT

Corpus-driven approach Z#Z I/ L. GHTDOFERN L T NAT VA U EBRITHEN DT T
7ol EBREOFEHM L L TR DRICEBW T EZ EEL TWD, - HH#E i
(2008)i1%. Corpus-driven approach (X, ZEHHFIZL > TUFIHPAHFO=—XTEbY

THMWRER~DFEE ~ER Z ERARETH D LR TWN D,

DE N ZHERD L A= R"AZHEORMUEIENLIZY T ART YA 2T
FEORBNO AL — T 5, [FEFE Y T /32 (lexical syllabus) it A %002 T
bodEBEZLND, HAMED®WIERZ EILH K S0FEL TH 5 COBUILD

(Collins-Birmingham University International Language Database) OEZEIZ i -
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7= Willis (1990) X, BLFD X DIk _RTW 5,

The lexical syllabus does not identify simply the commonest words of the
language. Inevitably it focuses on the commonest patterns too. Most
important of all if focuses on these patterns in their most natural
environment. (1990, vi)

TIIBRENTND X DI, BEYIARTEHBRELZO GO T TidA <, K
EO@mWHAEDED AT = 2 BRRSHEEOT N L ZEIERD Z LITRRDERE
W%, £z Willis (1990) 13, BLAFOZEFEF CIE S T D SUENE O IRTE % 5 i
L, 3= R"ZATF=ZICESSGERE Y T AR, RN OBENTH 2100 TR,
B efEik e LCOSHRAIRETH D & LT WD, HE fill (2006) 1%, = — /S A S

IS, TEEF) & T30E] OXBINRETH D Z & 2B E X, EEEO X 27 T
WHOSFITARAREIELEERLSDDE, DDL 28HA L2 T N2 « TH 1 %
word-based @ [FEEI TN O 1 FTHD EMESIT TS, KB\ Th,
N-P Corpus D ST — X MBRIC LV FEH N A[HE L 722 DDL O EN & BEH KD v

TR THFA DR E WD BRI D | [FREES T3 OFM N 72 & HlEr L7,
723, Corpus-driven learning & Data-driven learning (XFIF& & L CH# o 25, JEMEZe
FI %l 57-%, DDL CT#H—725Z &7 %,

DDL Tid, SCH#IE & R FRFICHER IR D Z L RO 1 > ThH 2038, #iE & Bk
DOXT Y7 (pairing) DX — 2% BHEOHWIZ L —XXaag s —3 3 v
(collocation) % FEFENHERMIK D DX, BN OFEMHNTH 5, Kennedy & Miceli
(2010) D7 —=AAZT 4 OWETIE, FEEN B LI 2= 2AOFEFEY A bzRFMH L2
N5 HEEE D IEE) (pattern-hunting) <°, #E /¥ — 2 OV — )L % H 5 iE &)
(pattern-defining) & DWW CTHRAR & 4G, B & @G 72 & ORIE 2 — > OFEITH)
ERoolobHRELTWVD, BT, avra—F AT VORREIZOWNT, LLTFD
Eolcik =T %,

[...]but in pattern-hunting it is perfectly legitimate to work only with
examples that are easily understood, as the aim is not to find all relevant
patterns. Where pattern-defining and finding an Italian equivalent are
concerned, again it may not be necessary to understand many examples to

obtain an answer: a small number can suffice as long as they provide close
enough models to the case being investigated. (p.41)

AN ENTND XS, FEHENDDREOHBFEOMIE NS — &2, 33—/ A
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ERHWCHARLEE, FItE LTRREINDL Ay a—F AT VORIZZITNITRWE
EOMTIERV, FHENEMLLTVWEROR R CTHBEMN T L VWOHEMTHD, ¥
R BEORRIFEEZEET HERERNH D | FEIEBOHEICSORN D, Z O
DHFIL, R =3 — AT HFEEDNPROCFE KD TREES +0d D 2 L 2Rk
LTW5, %7 Boulton (2010) 1%, #fk L~ LD FEEFITITLT LHMONE a—N
2L SELMEITRL, ara— X U ARRERATRR LD ORELITO Z &
Ta—"AZENSELZ LD, WELBZLTDAMTHLL LB LTWD, o3k
BRCIX, B E T TAHEMMEGELZH L CERREIR L LD T T v A NKZAEDER
HECThol, BHLIUHESLZHEMA LN b0 @Y oREOCTIN—TL ava—F
VATGA U EBELEEM AR L= TR, TV TARERART X LD
RIZBWTHEDIZ I PNPRTHo L EHEA OR AR SN, EHELTND,
Boulton (2010) D ¥ 1%. FAEDRFEFEHBESL L ~/L &0 ) BLRIZIS W T, A
HELTWASE#ELAEL QHEMLEARDH Y, BELRLIEBNAETH S, ThbDL
DDL O AIZIE, LAVZIE U ETHIIE, E TR D o — X258 H #kt CIE
NEEDZLTa—nR"AF = LN IukME EWRT 200 %2 B SE, EEROEAME
FEHICEHERHFETLIZENBIOND, 2 — " RZMH LIFEIR (TZ2 750
2z, TE 9 %50 (learn how to learn) ICOWTHEHFHY N AHES & 25
ICRERERENH D (Johns, 1991) . EFEICHEH I TWLEDT —# (raw data) %
ERER D DIFFEHEBFICLE S THBETHD Z LIEHEWRNWEA S, 22T, LikLE
Bennett (2010) . Renalli (2003) ., Kennedy & Miceli (2010) S0 EEZFIHA L, LLF
¥ EHFEDO DDL & WO BLEN D, F#RERFICE DENE L0 & BEMICER L, 3

DDV T NATYA U EIgRT D,

5. 2. 1 AXWXDOAWMBERICEBZLINITHFALUH (1)

2T, YIANRTY A BB LT, Moran & Diniz (2005) @ 4 DD AT v
7. 3725 Step 1' Activating schema, Step 2: Investigating, Step 3: Guiding
analysis, Step 4: Follow-up #&&\Z L7z, ZORX7T v ORI, BRLFEIZL-T
iz F — o — g follow-up {HEIAMLETH D, EERELTVWDIHRTHD, 2—
NAZZFMM L7 DDL ¥ CTix, HfF L7 H & EEEIC6E 5 #E HIEH) (production
activity) ~EHMICEIT 2 LEMER DD LT 2RELH Y (FlF fil, 2009), FFiZHEHE
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EOEEII 2= r—varEHNE LEHECTHEERINIAREEEFH THD, 22
TlX. N-P Corpus OFf s L CHiti S =EH O NG, EBEGIO ‘can’ Z T,

Moran & Diniz (2005) ® 4 >D AT v FI2in»> TERRT 5,

<FEET LFRREHEE - B#hE can>

Step 1: Activating schema

Step 1 Tlix, ¥—47 v b ERDFERE can ITOWVWTHEEHEN EOREMFZFF> TV
L, FEHEAFICEZSHELY, FEHERLHELADE LV T2EBCTH L, FHE
2. B TS L DD can ICHEBER O K #FEZ 5 DB S5, £ O, TG
DS RBD ) ICHOWTEREEZZXEIHE D, Step1 TlE, FH T H5E5EHHOR#EE A
CIMEB LRV ORDAT v FIZET WS Z A2 ET D,

Step 2: Investigating

Step2 TlE, can DAL A —H LU AT V2 BENWRT DH, ara—H AT 4
VICRR SN SHEEH O L L BT, Step 1 Tiam L7 P EE ORA & O HAIT
bhLEH b ET, T2 — 2% PEHARCERLELOZHEN 1 DBRET
H, ZTZTiE, N-P Corpus %, FEHLLTWEIIIHE - XELELOEHEHT S
ZENEE Ly, Bennett (2010) 13, 23— N2 F—Z 2SS FISTTERICAILTEBY .
FEHEICLE-THETHDL EMPIL TS, LLTOM 20 1%, FEENHRLE KD 2
A=K ATALDORRFITHD, T T, HELE NP Corpus #Z D F FHFL 7=
LOERRLTND,

] 20. Step 2:CAN O a—HF L AT A L FRfl

1lo keep up with whats happening. Brent: Well, I can get you a newspaper?c How ?fbout that? - Bill:
2|afford to fix any more?c do you know anyone who can loan you one? Bill: Well, why don?ft you call my
3|all him, but here?fs his secretary?fs number, you can talk to him through her! He?fll take care of it,

4luld you like me to pull open the curtains so you can see the sunrise? Bill: Yes, 17fd like that, but

5[rbal communication? Nurse Creed: Not much that! can see?c Patrick: Hmm, lets giver a look see?c Lind
6|c Patrick: Hmm, lets giver a look see?c Lindsay, can you here me? Lindsay: Uhhh, mmmm?c. Patrick: Sh
7[bly of on vacation for the time being, so all we can do is provider her some essential nutrients and k
8|ning) Marina: 1?fm sorry to hear that, well what can [ do for you. John: How ?ebout some breakfast?c
9|1 wanna go home now ok?c Marina: Well, before we can let you go, we have to make sure your ok. We also

10]have to ask your mother a few questions before we can proceed. John: Ok?c Marina: (to John?fs mother
11]Marina: I understand?c John? John: Yes? Marina:  Can you do one thing for me? John: Yes. Marina: If

12|ouldn?ft we. Bruce: Well if its inconvenient, we can  wait until after breakfast?c right? Steve: Well,
13(to anything correct? Bruce: Yes, thats correct?c can | have my Motrin now? Steve: My, your eager toda
14|Denise: Thanks. Carly: No prob no prob. Denise: Can 1?%¢c um?c Carly: Yes? Denise: I hope I would?cit

15{I hope I would?cit doesn?ft seem too annoying but can I get a couple new magazines to read?c you knowi

I— RNRAEEFORESIL, ava— XL ATy ETHE—Fy N bEERE (22
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X can) WEIWVWI AT 7 ANTHEAIN TN D H, BRFFICHERDHK L SIZH D,
Z DR EZIED L can MEDIL 25 E O RBLOBAINEZ 2 EEFITE 2 S5, Moran &
Diniz 1%, ZOEBTIIFEEEOLXVICEDLE TCHENEREZTHZLEZEBD TV,
PRER T EE ThHIVUE, K10 BRI R A2 T 2 LA E L, Bl 21X N-P Corpus
WG RIS & | wecan/can I/ you can 72 &M E CHAL I AFMUAL I & O
EBEZEIEDL, REDERBBEZLND,

Step 3: Guiding analysis

T VFEBED can O FIEICOW T BAIMER RN T2 &8 D D OMERZT I,
b LiRo @iz LW iuid, ZBEMAEARICER L, EELHEMHED KO I2E
9%, Bl ziX. ‘Which personal pronoun is used most with can ?’ &\ 9 W )iT T
T, 2 ama—=F 2T OWRBPIEL S HBHOE T WL 89 AR TE 5, 12,

‘Does the sentence ‘Can you do this for me?” have a positive meaning or negative
meaning? Why?’ 72 EOEMIZ. FEEN T 7 A M EMHR LN D politeness D
BLENOEBEZDWEE5EAONDZLICENRLITHA D, SHIT, FBiFITRHIHTORER
ZFM L. can ZMEH L72HEREIC O W T OB L IRD S5, BARRZRE & LTiE, T
SRR ) THZ% THAE L T\ 5 Disclosure ®IHH (21X, can 23 & OFEFER M X LT
LERNSEDL, FENZ, VRM 17 2Y —OEANRERLFEHETHPATLLER
WTHAH, £995H5Z LT, ‘Tecan(nt) DORFEN Disclosure D2 a3 —F 2 25 A
YOO N D Z ERFEEK D, FERFIIREOBREF LM LD, Ican(n’t)
DFFENFFOMREZ ERDOT — X THRT L LN AREE D,

Step 4: Follow-up

Step 3 ETHOEEICLY . Z—F v FEEDOHIED L — RN T — | FEEHFERE O L
EDTREAIX, Step4 TEEICRBLZMEOMELBEL Cala=r—a rEBhomkE
Z HiET, Step 4 TiE, ISHL LT NRPLY T3 A ] ZE8M L, Bennett (2010) O

Corpus-influenced material O 8l S22 6 H M £~ 2 £ LT 5, Corpus-influenced
materials & (X, T —/RAGHIT L > THILNTARERD, BREFSCHM OPITKBES L
TS bDxiET, £7 Step 4-1 T, AFMRAF & #F 2 MLAEDERD 5 can Z F|H]
L7oRBUTENL SE, RIT, Step4-2 T, F# L BELVWORMNERELIZART U —
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TEATH. EWV) 2BEETHRESND, TDT=., #A1E Step 4-1 & Step 4-2 I,
2 MEMNET O LERND D, BMITMEREN SN TE B LMOEEDY RNK IR
A Th, T RASHRER 2 K L7 B 1, SO EBICE S 2 L <EkT 52 &
RAARE L 72V (Bennett, 2010), $FEDFEHE N — S ICERER S TR BATREL 72 D,
N-P Corpus Tl&, AFRAF L can OOHTHE RS, we can, can I, you can DJIHT
RIS TNWDZERNghoTnD, £ T, Step4d-1 DM & LT, Wecan..., Can
I....2. You can.. O L LA EDOEOLNLEF OHRTAIT I Z L T, Hix RRBUTIE
N5, FFIZ politeness DBILENDLEE L ZZ HNHEBIT, Step4-2 D — L7 L
A THENPEDLLDIC, FHEMEBEORFHHORELTLILENL D, RFHNEDR
BloHZix, lexical bundle 73 H1 O £ TH & 4172 N-P corpus (ZHF{#) 72 bundle (4 :
I'll see you around / ask you some questions 72 &) ZBLI W25 Z L HEHELA 9,
FEF L5 =5y FERICERR < BREIOZBR RO PIC R EAY 7L bundle & KE L
TH#TLZ LT, EAEXNDL I LRSS,

5. 2. 2 AWXO/WFHRIZEDBIINRATYHAL U6l (2)

Z ZTlE. Bennett (2010) 23EET 5 a— " ASEFOHERICH E LTO 3 B
(K 21) 9725 Corpus-influenced materials, Corpus-cited texts. Corpus-designed
activities &, Koester (2002) 232/ET 5, a— "AZFH LY ¥ 7 T r—FI

£5, KO~ /7n LI 7a L NLOREERY ARD Z EIZT D,

X 21. a— RRAEEBEFZOHENICH L L To 3 B

Three tiers of pedagogical applications of corpus linguistics:
+ Corpus-influenced materials
+ Corpus-cited texts
- Corpus-designed activities

(Bennett, 2010, p.24)

21 ® 3 OORFLICHL T, a—"AWRHFICL > THRBREBEVRHD Z L2k
RTCEBL, = NAGHFOMERBI KBS LTS H D (corpus-influenced) %
corpus-based. =D X 9 &M %= D D % corpus-informed & FESFIEE WD, Kk
XTIE LR 3EMORELEZFIHT 5, Jeicfihiv7=23, corpus-influenced materials &
T, I—RAGHTORERNBMICKMINTWND LD EFET, £72. corpus-cited texts

LI — S AT RAC L B UECHEOBMEARD BOThHD, RA—NAF—H 0
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KRETIBOTIERLS, HAMK SN THFEEIRTTHHDOTHY . BHEITH
FfilC & > CTHEfi S5, Corpus-designed activities & 1E. FEHENEBEICa— 2%
B X OICEBERINTIFE AL EICR X7 DDL & b HEBICEET L2 LD TH 5,
Koester (2002) 13, = —_ZXZFH LIEHFITIL, T4 Aa—2A7 Fn—F 2B L
TEY, RIS EORIERNSGEICKIT 2 RFEIE. 74 A3 —2A2KEE 2 5 %LER
HHEEML TS, T LTEORRIC, BiEFD L 572237 v L~UL (micro-level) @
HE, T L CRFaRoEEL2it 25~ 27 2L~ (macro-level) D10 & E M &R
NTW5, LIZiB<7 DDL TiZa v 77 A MBHEIZRDEVIREEZMOIBDOLE L
T. Koester (2002) ¥ v V7 7 r—FOHRAIIHENTH L, KwmicB\Th, =
— N2 % W e SFEREE O Tk, B 72 EOARE DB LR Move ot Ll 27
0 l~ 7R ToNTETT> T b, Koester (2002) (X, 2EEICE T D HHIT 4 D H
fRICIZ, 20 2 2OT7 TR —FREETHD LBNTND, FIZIFEI 70 L~V T,
faR . KR EOFRFE OFEFEAT A6 L CQHEBI RSB OFE N REL 0D v 7 m LR
VTR, RFEORGEHCK TERE . FEBEVPRLART 4 A a— 2 2B+ E2 7
A7 ELTEHERDEND ZERBIR STV D, FFIC FEGETT A ISR 25 ) 22 152 1
R I LD, Rilled 2 VITEAL 2R A 5 2 2 a[REME S o 5, B H 53R
BeodnbEEZRRETRIRL THAELRD &V ) Bl T3, a5 Em PN ERE
FMOLFICBNTHEANTHAD, T T, HlELTHEAEORFHEFTHIY LT
o THEM] 1 26, T4 A3 =AYy O T7 7a—FOBR»OHNAT 5, B
XX RMEER, SWORBHEKTHICY—2 D A>T — 4% % NP
corpus-influenced materials & L Ci#ra 452 & C, fIRMICETERSE., 71 X

g — 2A~DE 3% (discourse awareness) LT Z L HHFEIN D,

MEER ) 1

1 N : what brings you to the hospital?

2 P : ’'ve had trouble breathing and | have a pain-‘hLere in the chest.

3 N : How long have you had this problem?

4 P : Well, it’s been about a month. Seer‘}s to be getting worse and

that’'s what I'm worried about. You see what/l mean.

5 N : Have you taken any medicine?

6 P : I usually take antihistamines for hay fever, so | took them this time put
it didrkt help, you know. i

7 N “T'see. [5d what did you do then? Any otherynedicine?

8 P :'No nothing. T just wanted to know if it would" go away soon.

9 N ( : | can’t say if it would go sooner or not. Your doctor would give you
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your answer. Of course, you need
some medical examinations. (P: yeah, Ok.) Whatabout your sleep?
an you sleep well at night or have any d/fﬂcu/t‘y steeping?

10 P : See, because of this trouble breathing, | can’t sleep well.
11 N - How about your appetite? Do you egt well?

12 P - Not very good. No sleep, no appetite. (gesturing)

13 N : Are you having regular, normal bowel movements?

14 P : At thie mamant vae | hava raniiladdmnvamante

15 N : Ok. Wait here and your doctor wiI@ee you soon.

16 P : Thanks.

ME#EER) 1 1%, BEOMBZETo TV A HE THY . BN EF YD TR
BHTHD, HICBRZEHIC, Py o7 e —FTiEH, I7nLb~bbws ol
NOBRPEETH D, I 71 LAV T, MURIREDOFERLETH 5, Koester 13
(2002) BEfE%l72 £ 246 ] L7~ mini-dialog practice Z 2817 TH 0 | @I RIGEE DZE N
S/ BLANATHETHD EBTWD, TE#ER ) 1T, ke TEM) — TRE)
DXEN T OMRINDID, FH 4 ETHRELLZEBY, M2Z2L0vH . WBExIT
(task-oriented) # HMJ & T2l ZEET 5 & "B — %] © adjacency pair 23
BEARLI->TWD b0, THE] — [Tk, T8R) — I4HE] TEW) — THEL
HER) — THE) 28, BICTHMNBELTNDZ ERND, REEIITTHMRL
By, THERY] TERHEEMOTEETRFEN/EDOLND IO, T 2 TIREYRINE &
WO XVIE, DLAREEZTETLHEMOHY HFITI /v bV TEHERSE, £2OHIC
SOICEBERNDFET DI LZ2HAETELTHA Y, £, BEOH 6 HiFL =T
o THFED ITsee. & D FHEAO [AE] ORBUIERSELZEHbHRDLTHA D,

~ 7B LoYLTlE, F#MEEOSFETIIEDO L IICEFENHBED . KboTWD
WCHERSE D, TE#EM] TlE, TR — [BE] GWHOHFERFETELEV ok
WEEEEXT OFED BB TFIZoRn 5 EEZE26ND, v 72 LXLOHEKATIE, ok
INCRFHEDOVAL A Z FHREICH TICE R D 2 EN R D2, T72bh, KFF0mACH I
Z AMEICALEST T DR ED BT OREN LWV OHOBRBEETH D, ZZOHIT
KBEDOHMZE S DR TH TIHER TV HFELILIC so TRHFELZMBET L2 &1L,
(BT CETCVWET ] EWOEZEZEEICELIORNHDL L ERLTE) AT, B
MZIT->T05b, REEE EI DL, T L TEIRZDHREDNITOVTIE, N-P corpus
DYE. 3 DOLGH TENENRER H o7, Ko T, SEEOBRMBE & THZ T2 %
nNEnkxH L7=&k %, N-P Corpus-cited text & LTIHEL, FDENWHMA LI
OWNThilmSED I ENHRDTEA D, BRAZETHNIC, RFEOK TICHAA 2R 5ESE

RRBUIMNZFH ST THATHRY, £0H T, #flxE DE=EFRA (ZHEE LT
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7= see you \CBIT 2 FB A FHEH YIRS E S corpus-designed activity % i L
FTHILIEANBE L RO AR 2B LAENS, FHAIOT 4 Aa—R + 33227 14—
NTHREBRICERT 2RAZFEH T OM 2226352605,

(E#A) OREAEI 7 e~ 7 m OB TYE L, mini-dialog 72 & O % #% 7z
HElI T4 AT=AT T —=FOMRHRT HORKABDOIERICEHDLHEH N EZZ 5N D,
Bl 21, WEHEEH L TIERFEIZ /2 > 72250 /3—> (parts) 27 T — 72X Vi~
BKALEES, SOICELENZEOLEH L LTE, e L, B¥EeBbi
HEEWCZEMOMBET S REDL I, HKFEOEMK (AT by) R, FE
BROSFEELAERT 22 EOIEEI Y AND Z LR EKRDEAS, ZZ2TH, I7/me
v/ ROBRREERSELIEPLETH D,

\

5. 2. 3 FAAXDAWMBRIZCKDZIINRTHFALAUH (3)

AL TIEI— AN OIEFD, ZiEfE, JEiE1T4A. politeness DL S Dy HT
HLiToT2, T T, ZNHDOHHRERNED L VT RAT YA NZIENEDLNITHON
T#& 25, £9. N-P Corpus {EFDOIL L /o7 VAT VA NDEET — X %,
T RN — NCREEITOLERD D, BARMICIE, B I L OREEIZHOWT, 11T
1 XD D, 2O REEMIE, FEEEIT 4. politeness DBLLNG | NG H %
Bz %, UTDK 2213, F4ZmTEHBEROE®ERE LTE Y EiF7z N-P Corpus 12 % %
CEfEL7z=7 8 —FTh D, £F. KFFMEICHEL T, #EEFICITHHE O Move
AEWHSE, FEMAEDO XD RBFTRFHELMIBL, K TIZHITTED LS RS
O D adjacency pair WHER SN D 0, FLBFEOK TEHIIZED X O AR b
DINIOWTHERSIE D, Flo, BEETAIZOWVWTIE, BEEICLD [XFWY OER)
L Tala=r—varbOEKR] ZOVWTEZSED, I, 22 ToRENTW
% 11 ® %% (What are you studying?) 13, U5 W O K ITEE O KFETOHIK S
TN THLD, FA4ETHERANTZLIIC, ALEZZTWDHEEFITH L, R
ZOEERFICRZ O (normalize) & 2R, BE O RILEZ FIRICT 20R1H 5,
E 512, politeness DB/ AN DT, Z ORI FICHIKEZ RTZ LR ATRRERD
positive politeness strategy (¥ 22 Ti% PP T#/) T 5, Politeness [Z L Tl
FriZ B&L (1987) DO PEERIL. FANCHREMAIY . +2I0FEFICHI L THE Z LM
BLWThbd, TOXIIT, XL, FEEIT4. politeness DB S OIE WA 0L 72
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HREXM ST —FE2ER L THE 22X FIx X EBFELZR O 5] (consoling)
REANEDO XD 2w cflibin, EBEIZED X I REEN SN TWDH 0, Ml TR
T5HZENRHRD, 22 Tlx, BRI E LT ‘never mind’ NEEH I LTV 5 D3,
N-P Corpus Tl URBOMR%E L=V, consoling O % =7 /)L CTHER%L. N-P
corpus CEEIMOREZFZHTHZ L L AREE 2 D,

22. N-P Corpus (ZfHfE#H A4 G2 7= 7 v — MMl

AR = : Book 1 - Microsoft Excel (| B )
Lo
), — -
— =i HwA A= AT it F-8 i) =T ERALES ! T @ - = x
ELA MSPdRsE - - | = = | (B FrTEES - goHA - E -~ A? }3
Py 53 (B 7 U -~||A A - (BB e o | BET-INELTEREGE - SRERR - @~ JI%’S‘K& prolony
I g Em e AE ) [E | <2 5% = AR - EEn - | 2 ok ER-
b el i) 2zt & B & BiE & AR ]} B
3 - £ | ¥
A =] [} o E F ¥
7 Scenel?  Patient  Pleased to meet you Opening  Greeting
8  Scernel2 Murse  You are from? Asking guestion
5  Scerel? Patient  Yiet Mam Giving information
10 Scenel2  Patient I'ma Vet Names student here. Giving information
11 Scenel2 Murse  What are vou studying? Asking guestion PP |
12 Scenel? Patient  Oh, my mapr is civil engineering. Giving information
13 Scenel? Murse  Sounds like a very interesting field Giving Evaluation PP
14 Scenet?  Patient  Yes, it really is. Agreeing
15 Scenel2 Murse  How long have vou keen here in the States? Asking guestion
16 Scenel2 Patient  Almost two years. Giving information
17 Scenel? Murse Ok, you seem to ke enjoving your stay here in this country, Giving Evaluation PP
. e P Explaining own
18 Scenel?  Patient  Yes, I really am enjoying my stay except this injury. feelings
19 Scenel2 Murse  Well, never mind. Consaling PP
Scerel 2 Nurse Idon’t think it takes so long to get out of here to go back to Stating thought PR
20 study on campus
21 Scenel?  Patient  Thanks Appraciating PP
22 Scenel? Murse  Wall, Please let me know if there’ s anything vou need Requesting PP
23 Scernel2  Patient  Thank you, Arona. Ending Appreciating PP L|
24 4
W 4 M| Sheet] <Sheet2 - Sheetd - ¥0 [ I | B

F 72, N-P Corpus (Zi%, impoliteness (ZBT 2% HE N 9 od 525, FFICEE T X Z
FHTOLED, =7 L — MBI ZIEX ‘IMP’ 7 & &3R5 LT, <12 N-P Corpus
THHEOHERN TELLIICLTEBLZELHETH S, £72. impoliteness FA KD
S O A HLY i L, Culpeper et al. (2003) OET /L&A L7 O F#hli O S iERH
RIS ED  BEMB O face RN TWD ), REDBENDL Y FZATT 4 A
Ty vark L, REMAHKREREATE— LT LA 2To CREOHEZITH 2L L E
WTHAH9, BMEOHRETEIERAINL TV ARWVWRRTHDL Z &, L LERICIT 4
B/ Z LB E2NE BEORT - RuARELLZLGEICENWTH, BHO
face R LN L BE~DOBRIENRFRRTH D Z ENEEOSHMEHT =2 b F5 2

EIIEFITHEEBIRNIZAS 9

5. 2. 4 EE
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REITIE, BEFEFHEOY T ARATY A D, R LOGHARERNE D L S IZIEH
HHMBLEL, BRI I NARZE 3ofnrmLlc, £7. FEHENERICa— 2T
— X &FHT D &0 H4E T, Moran & Diniz (2005) @ 4 DD AT v T HHIZ LT
FBIGFEHED Y I NAT YA VHB~DICH 4R Lic, Bl L BEORFE L WD |
REOSHEMEH ALK LI a— "2 Z2FH L BE LB RE L, FHEO=— X%
TIET TR, WEROBMOMER TH o7, BLEL OWEROMBIRIZHEN D Z L]
Rk %, DDL TIEFHEO LS LEAHELTZ D 2T, HEBEN T —RAOREZIT I &
ENHDN, wEFA T4 ETHETHEALRD 23— 2820 FEEN
HOa— "2AZEELCEETLZ b Eeo7c, LrL, #lxIX BNC L9
WRpBEDOT =2 a =23, KEFAEHOLEZER T2 H 5, MAT NP
Corpus DX 9 RFFR R FHRFTFHE T — AL, 74V EICHIRERSNHRVOMN
BRTHD, KX TER LI =a— "X, FEEO=—XIZEE L% DR
bIDHIERNE, BIURBENO L, FILEPRNDRLT VLD ER> TS, LM
DFEV =82, HEOHBIC XY, ¥EE D N-P Corpus FEICHA L TELEHIC
BRT LR EFE T AOP TEREMICHHSEL ZEBRRNTHA O, Lo L,
Boulton (2010) DIED L HIFEEHED LIS bE T, ETITMEIAKIC L > Ta v
A—HUATA LV ORRFICE S TEOEELAM ST D 2T, EBREOT — ¥ FIHICE
FTn< &) B DDLEZEATHZ L A[EETH 5,

2 O0HD YT NATH A iE, Koester (2002) OF 4 Aa— A7 Fa—FI2LbHI7
nl<7 DS ERY AN, EDX 91T N-P corpus NEEHEFEHBED Y T NATH

ANIEMTED0, 1 2OFLFEVOHLIFHEEHNCER LT, FEHENERICHEM
ENTWHT—4% ZHAHKS DDLIZAL TH D28, 2 — S ZAOFECEIC L - T,
FEEZRILSEDLIAEELH D, 2T VA MNEEHALLT e —FiL, FEEOE
W REEDOAVLH AT AICMIT S, SHIFAI TS R EDFE#HE LBT I L
T, 74 A=A +aIa=744—NTO AL L&) (Hyland, 2008a) O EFIZ%E
MDNEN D Do

RBICIRR LT I ANAT A 3, 2EhHEE. FEEE1T 4. politeness &7 H ik 5
Ko, FEHENPBHOB THERBERLEBM E LT, HHREML L7 B — MERK
DENMEZRB LI DT D, HEPLHZD T = A ZTEE L 72 S BRI & BRRF IR
EHK, BIZ N-P Corpus THEENRHELKDIIZH, aIa=r—va VOHRL
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politeness DEMNPNEE D Z EMBIMFEN D, S HIT, BFOHRETIEHE > TR
impoliteness D FFIZHOWNWTH | Filhl O BARRFEFE T 722 DHEE ORI Z X D Z
EDRHR D ATREMEIC DWW T b7z,

Uk, 8 2OV I NRNATHA U ERR LN, TNENDOT FA I3 % 1258412
MLTEbOTERLS, FEHEOLARASLEHEITOR TR ELBE LN L, LA
SELHILOE LT ANDZEIZLY, FEHOMEDNFFEEINDTEA I,
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AAFE#H= D 2010 4 3 HOBKRIZE D L. 2009 4 OF H#H O BERE 13 B
11.9 %, HAEN 89 % Th o7, & HIZENET LR L TWZEFRET LT 2004 F1X
DKEIZR ST LT, BHEVHERGISCRAETE & OMNLZ2 T HRHNPEECH DL Z
LML TWD, —H K LOBERBHE LA v A Ea—Z2@B L TohoTc 2 &iF,
B AT HEFE TR A RO DN D MRITEEITH A TR Y . SFEMNRE TSI HE L
TWLBENTSEETRE TV EWVWIFEETH -T2, KimiE, £ ORBEOBERIC
BRo—BhelenZ Ly, BUROFEMIZT T, FEREEOHMA TEH BEE
FF OB AENT OBEHIGEBE ~DISHZRIITHO LD TH D, 7 — 2 IXREM
TH D0, FEBRICRGEE TITON TWLFEHEZH TO, Sl a=r—va O
LD RERD Z ENERTE, AN TFE#MEBE] OFFEaIa=r—Ts
VICESER T, BHEBHEDOY I ARAL LT, ERICHEBAIIEN S 51213,
SHEBIKSRWIESEaI 2= — a VOSERe, MEBE TR AERAN (ERf.
HlRl, HAi7RE) toala=r—rarosBnl, T2 T OI0LERH DT
ADe ETEMRITEESTZITNY TEHLN, HEL1HLRo7, LLTIZ, Ki@mXT
BoNTaHTOELOEIT,

AL TIE, FH1EIZBWC, ESPHEFOHESATHLH DL =— AP E T+ —H AT
N—T e f v A Ea—%EfE LT, HFBEMOFEEEREO=—XFmEm< ., fFric, 354 - 1
DA —FNala=r—va ENOLEEEZE L TV HIFE#EMNALL WDH L
W BMNE o7z, Ll REBEICBITL2FE#HMOZHEAI 2= —va IZHONT
DIFFEILREM TH Y . TOEEPFEEMHA SN TV R AR L, BlGES
HBEMERICOV TR,

A= RZGHTTIE, FER Y A OB, FrEGES AT, APRA AL EBIENE, lexical
bundle |2 DWW THHT %217 72, N-P Corpus THHE & L THAILTZ 2 AFRFTA K D your 14,
Hefe 3 HREDOEHD nurse Th V| B2 BE T3 LT ‘your nurse’ &¥HaEd 5 2
& M3, positive politeness (X3 D Z L 245 LTz, 22— /S X047 TIRFHICIEB B O

2

il

fEH Z im0 L7z, N-P Corpus (%, FFIZ can 3R E LA R L7z, Can & —
AR LI A4 O 1 we 1. inclusive pattern & exclusive pattern 23 &

V. can & DOPEAIC L » T, H#AliD 2 ED politeness strategy DZNENH 5 Z & % W
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HZ Lz, E£72. Volition EMEIEN D, {TEIOEBROBEEREEITo70 TRELT D
will, going to, would, shall {22\ T, EEEDXEEE N-P Corpus 2> b HH L THER,
EReRA DT, MR, BEORFELFEMK, FES I TIIwill PiRbZ LS, £
JE L IIFHMOBEEERL TS Z L B0 o7z, Lexical bundle /3 #ric2W\Ci, i@
G CHEFS K 5 bundle Dtz EHF - H#EIZBELE L7 HFE % & A TV 5 bundle

SR b, FEE9ICHH L7 lexical bundle i3, go to the bathroom / make sure
you're ok / let 's get your blood / ask you some questions / will take care of / sleep well
at night 72 ¥ CTH 5,100 HaESah 2 — S A THF 32 & 100 81 &2 B @O BEE L 72 D,
FROFANTIET, BHEADEEFEIZMIT TIToIE S TholcZ L biER LTz, ZOMAL
STz 7 v —7 O lexical bundle 1%, BFIMEZ @5 L9 RBELHETHD Z L5
Moz,

KREEAHTTIE, VX AR OBRIC LY 9T 2T o7c, T —% % T, =
RERAEL Y. DA ) 1253 1. REE DAL (relational sequences) (2351 % ik a6 A5 ik
(discourse marker) X, FHEINICH N 2 Bt (adjacency pair) 2 HHER S5 FTA
T2 DBWOBLEN S | FHIGHTE2IT o7, THHER] O X 5 25 EM 2 E O R 7
REFICENTH, Sl LORBMTHORTWD Z EVHB Lz, £72, FEHRMICA
2 5 ERRHMIL BT OB ROBIC /2N 5 WM Z R Lz, TS a5R8 )
BEOAFIOWEC, HEMEAGTZMH 7 £, positive politeness strategy (ZFc & 9
LT b AT, =S TiE. FHEMIT O small talk O&ECHAEIZ. HERA
BIBR O « AL—XRFE~OFEBELE LTHEET DI EEXLND, HIT, KD
FrofE % & &1 Move DH/R bIT o7, T OREE. THEEA ) Tk, i —ER B
LTV Hm, ARG 13 SRR strategy bHEMENSZE TH L Z LR
R S 47z, Small Talk 23 B Lo =AM ) (T small talk (K-> Th7e b Eh
LR LRER . Bl BET N ETNLONENLBERETo 12,

FAEATADH TIE, VRM €7 V& HWT, B#ORGETAORE L DEEZIT) 2
LI XD | FERMIDE 4 12558 strategy 21T > TWVWD Z ENER SN, BEICHT D
face REE DY A7 NEL R oA EEORE W TSR] X [FEEFHFHME ) 12X,
Acknowledgement Z i IZHk D AZHE D Z L TLEMARAHEZIG T 2N H -7,
F -, Bz T—%AY 7 negative politeness strategy Z17h R W2 & IC kv, BEDO A

EEABHKL WD EBbNDFiEIKEZIT 5 72 &, B politeness DRERR S 52> &
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Rolz, BN L DREFEOEBMENRRKOFE CTH 72D DEENE) ThDH, FH
AERfi A B 4T 9 small talk O E LY, Move 7 /LRI, VRM S HHIZ30 T H &
ICRE STz, BEOMIFHICIE X CH#EAM & L CTO®E - face ZRFFL 2 O SEE1TH)
479 2 &1L, FKFICFH#AH O O positive politeness DIRFFICH BB > T 5 & iR
ST,

Impolite situation (2331} 5 politeness strategy D341 Tlid. B&L (1987) @ face Fi
WAMSET A5 FEEE LT, Stewart (2008) @ face-protective strategy (face Bl J7 1)
#5E|Z L, & 51T, Culpeper (2010) DOHE'ET % impolite 72 HFEIC X T HISEET L
EHH L7235 N-P Corpus 7> 5 EE# (conflict) 23 Z o 7= 351 & Hof L C 41 5 4t
%17 ->72, N-P Corpus 75 ## L7 Impolite situation ® 3 DDLHE DTN L, K
HORN- - il - IR EENT. BEOERSFERREICL > THEA Th o1,
Impolite situation DA, BHOELKZ BRI AN T2 OBEDIEDORE A BN
72

HHETIE., AL THLNLMEREFEEEBAFT ST D0, v I AT HFA
YRR ORT DL AME L, £F. BMFOFEREEM O 21T, FRE
DEMIT. HFEOEXREZ GO EMAFORBICHEHANEIN TV, BE L FH#AMO
KO B ANLHNORERN T, F#SGmH CEMAT2THRS L] (naturalness) @
ERFITIT, & 5722 2 U O M ENME 2 fERR L 7=, A SCTIEHTRE R & B £ 2. N-P Corpus

|

ZEAL, FFCa—R2APLEMITICAER®EBbND 38 BEO Y I NREREIT 12,
LrL, ZHUHIERERICMSILET A o TiER, FEEO=—XL L, FHOD
ELBEESLHNEEZEZEERE LN LRSS D WVITHBGARDOE TRAT 22 ENEETH
Do 12ODT YA TIEBEE] can 2B, FEEICI I —=F AT A 2R

HHZETHRATFEHOMRELRL, ZZ0bHEONTLNNZ — 0L —/L% follow-up &
L CIEB S 2 &9 Moran & Diniz (2005) 4 DD X7 v T DM, 2 20 DT H A
T (%X . Bennett (2010) ® Corpus-influenced materials . Corpus-cited texts .

Corpus-designed activities & . Koester (2002) Y v T Fu—FIZ L5250~
7L EI 7 LAV ORRERY ATz, 3 DODT YA T, RiEEE, %
FE1T 4y, politeness ZFEH KD L OFHMEML Lic— 7 B v — MEROAZIM & |

impoliteness D =E & A DIFRILIZ OV T b7z,
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AR BREACIRV D &, a— AT =252V % UAVOBENL G5 Z &1
BEEAAHLECLICEY, a—22RHLEENT Y u—F LEWNT 7 n—F &
# L. N-Pcorpus ZkEx RBLEND | FEMIC T2 2 &M AlREE roTe, &0 DI,
ZOWT 7 u—FOfE N RS, M7 8R (complementary perspectives) OfR
FICED2O0MMRBEICRINTZON, HA4EDO, H1EHICBITDa— "2 E, 2
B DOZFHERERFIFIEO M & E ZnbBEH Iz Move 0 T A D, a—/NZA5HT
1T, BEGEZ: & OIERN R OHIRER D B AL GBI B F O 44T & v D BT el
RERML, a— " 2o RORRE L HIT, EBEORFELRFEHmAH & LT
FTRPOMERZITI Z LT, B0 LIHRELL> TS, £, KFHFFIHI TIE
AT ANEBEAL -EHORFEE Y Y CVDOEENOEEMICFER L, ara—4
VATAVORFRBHPFRETITI R EDOLRIZLY | REEOWRNITEIT DY v VIV OAFAE
NEVHEMBLLT VLD RS> TS, £z, ABFFETIL, REFT T politeness (22U T
ST LToe ZHUTMFZEI TS » THT o WEMMGHES A v 2 B a—0 b BEICHT D
F AT O S FEMIEICIE politeness DBLE N IEHICEHE TH DL LIEE LMD TH D, =
— /R AMFE B TR, BhEhE o B 22 EOfER B politeness IZEXTHH DB
bHbH, LoL, RfFFETiE, bR (2009) Rl kHic, a—RSREFHLEZY Y v
NVEROT 7 a—FI2 L) & I KM politeness strategy = face (2O
THM - BET L Ak, 2— YZAOEH T politeness H5EIC b AHTHH Z L %
SO TR LTI L 7o T2,

AWZEE, T—H TR THY b b, R BEROSHEII2=/r—v 2
VONTCIERFE A= R AERMA LB - BT 7o —F R TH D Z EBRET D
ELETTONNFERE ESPHB DL I NRTFTHF A VA LTz L 9 5 TR BRI 72
FLIBROTLEFERDIEA D, T THRREIZ, W OPDBENG, ZhhbOBREICD
WTRBRRTEBE 2, 7, Fil#AOMRIRFE R, BHER EOBNNFTHERIIZED
KOICETDh, LWIHIEHEABRETOND, RO 3 DD X A T OFHE 72 LD
Xz, arF 7 AL DEDLY oM FHE LTANLINETHA D, £, FHikhb
ISR LTV D BEOEBBE A ANNIE, FH#OSHERHEO X ISR OH
AR CH D, 7—FOIEIZIT, ZNOOFERBMNELINTZHTITIDONREELWVWES
9. WIZ, BROF#ME BEORFET — X LOLEBEZT L2 LX), WSiEOLE
ML AR FFEA XIS ERD LB X BN D, AFRO = — X507 +—H
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ATN—="T « £ B 2a—OfRNL, WO FFERLE ORI, (ZOWTIEHH
ERAGNTRSTND, KoTENEZEEXT LT, HARELHEORGFa— 2%k
W T D2 LI LY, mEOEM (communication breakdown) Z /D IZ2721F %
ENHIRTEDIEAS D, BT, FREICKDLRWIETFHE I 2= —Ta b G
KRIPWEHERSBHETHD, T AL— R, R, A1 bxrx—varhl 5L
FFIZEDA v E—VIEEZE TH D, Rafia— SAONE LY bR m CHEIZT —
AT R 05 LB a0, Hl 21XV < DD OFEFIFER L 21T, a3 —/32R
IHTRER EBIE ST 5 Z LI XD, FERICIEY AT T — X VREEa— N2 72 EOERK
WZORTHZEBIHFTELTHA D,
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6% 3. N-P Corpus DFFHEFEV R+ (£2T7—4)
No. Keyword  Freq.  Keyness | No. Keyword  Freq.  Keyness | No. | Keyword  Freq.  Keyness
1 P 889 4321659 21 gonna 25 371478 41 good 93 276.783
2 fs 402 3596984 | 22 like 153 366.354 42 guess 37 274828
3 ok 230 2786623 | 23 huh 40 365.233 43 fine 4 270.348
4 ft 212 2164685 24 nurse 38 399.27 44 kind 53 262.93
5 fll 122 1833701| 25 and 419 357.899 45 alright 68 259.868
6 you 827  1655.53 26 my 121 351.31 46 now 108 239.638
1 i 865 1566534 | 27 didn 26 350.13 47 get 115 235.843
8 don 92 1069447 28 wanna 23 341.245 48 have 172 235.002
9 your 213 1047761 29 can 146 340997 49 | anyways 17 234.791
10 uh 109 974476 30 let 82 334.836 50 gotta 15 221972
11 yea 73 960,573 31 a 385 327.115 51 haha 15 221972
12 fre 67 943.712 32 to 536 326.693 52 guys 26 227.189
13 um 110 900.239 33 pain 39 321.96 53 we 193 214.961
14 fve 42 638.322 34 that 348 311202 54 too 58 213.096
15 z 54 557.596 35 here 100 305.695 55 this 147 210.391
16 fm 112 505.207 36 me 122 3034 56 was 168 202485
17 it 450  487.846 37 sure 65 294.13 57 the 485 202014
18 well 215 471334 38 what 184 293735 58 doctor 33 196.007
19 50 206  438.852 39 thanks 47 283.703 59 wow 23 193.603
20 just 169 428585 40 how 100 282299 60 take 64 186.394
No. | Keyword Freq.  Keyness| No. | Keyword Freq.  Keyness| No. | Keyword Freq  Keyness
61 be 137 186375 81 yes 87 130693 | 101 yeah 123 110515
62 hmm 24 185.437 82 shouldn 9 130.283 | 102 ci 9 110.506
63 wasn 13 182.137 83 maybe 31 130.07 103 carly 10 110.128
64 going 81 181.832 84 oh 101 126732 | 104 marina 12 109.858
69 |[breakfast 25 17457 89 little 46 126.241 105 he 123 108544
66 but 136 174.243 86 make 48 125926 | 106 then 11 106.716
67 some 18 173.194 87 jelly 14 125693 | 107 laptop 1 106.387
68 see 87 172.855 88 about 87 125346 | 108 meds 1 106.387
69 around 39 159.709 89 feel 33 124392 | 109 | franklin 8 106.313
70 know 117 155.937 90 really 59 124049 | 110 fun 17 105.894
T g0 86 153.603 91 mother 28 123447 1 111 sleep 19 105.616
12 lemme 10 151.982 92 isn 9 123.29 112 mom 10 103.848
13 right 89 151.257 93 fd 21 119927 | 113 hi 29 102.558
74 v 90 149.697 94 not 100 118.63 114 bruce 12 100.963
75 lunch 24 146.206 95 | medicine 16 116.122 | 115 [hamburger 8 100.865
76 laughter 14 144615 96 no 106 115556 | 116 | sounds 19 99.684
11 anything 43 141.758 97 arm 17 115071 117 |something 46 98.901
18 wouldn 11 138.125 98 hospital 21 113762 | 118 prob 9 98.782
79 laughing 48 137.076 99 if 93 112811 119 looks 24 96.114
80 any 61 133918 | 100 pretty 23 112476 | 120 | finished 21 94922
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No. | Keyword Freq.  Keyness| No. | Keyword Freq.  Keyness| No. | Keyword Freq.  Keyness
121 hmmm 6 91.189 141 pierson 5 75.991 161 eat 17 67.174
122 | morning 29 91.011 142 |windshield 5 75.991 162 trouble 16 66.842
123 watch 21 89.348 143 gosh 11 75.897 163 all 13 66.487
124 |headache 10 88.808 144 talking 26 75.225 164 him 39 66.347
125 scan 9 87.808 145 today 26 73618 165 chili 6 66.077
126 sec 10 87479 146 weird 11 13.52 166 | freeway 5 65.409
121 in 179 86.311 147 great 24 73.022 167 lindsay 6 64.804
128 blood 15 85.936 148 hello 19 70.889 168 long 21 64.68
129 call 25 84.667 149 on 109 70.683 169 thing 34 64.146
130 tv 15 84.551 150 do 119 70612 170 much 36 64.021
131 back 46 84423 151 juror 5 70.585 1 give 30 63.858
132 better 28 80577 152 doing 33 70563 172 or 83 63.85
133 bad 23 80.405 153 care 17 1017 173 y 54 63.785
134 for 110 80.303 154 lisa 10 69.933 174 eating 12 62.127
135 is 138 78509 155 need 32 69.674 175 dream 10 61.791
136 |remember 27 71519 156 truck 8 68.827 176  |chocolate 11 61.43
137 are 84 76.821 157 check 20 68.579 177 | swallow 1 61.365
138 crazy 10 76.813 158 |everything 22 68.057 178 john 19 60.859
139 up 68 76.695 159 exactly 18 67.862 179 couldn 5 60.839
140 rentimeters 5 75.991 160 keep 24 67478 180 eeg 4 60.793
No. | Keyword Freq.  Keyness| No. | Keyword Freq.  Keyness| No. | Keyword Freq.  Keyness
181 goh 4 60.793 201 before 21 55.132 221 trip 8 48317
182 motrin 4 60.793 202 dr 14 54991 222 talked 10 48.042
183 reno 4 60.793 203 folks 1 54914 223 night 20 47882
184 vanna 4 60.793 204 still 21 54.81 224 tell 23 47802
185 | probably 25 60.741 205 friend 14 54663 225 |medication 5 47313
186 n 822 60.387 206 author 8 5351 226 time 42 46.994
187 help 20 60.382 207 | bathroom 9 52814 221 while 16 46.543
188 guy 12 60.349 208 ahhh 6 52.66 228 when 48 46.243
189 of 194 60.341 209 drip 6 52.66 229 ankle 5 45622
190 melon 5 59.697 210 talk 18 52495 230 arona 3 45594
191 hurts 8 59592 211 hallway 5 52426 231 bagels 3 45594
192 pills 1 58.805 212 would 54 51498 232 chut 3 45594
193 over 34 58.726 213 | alternate 5 50.991 233 pencephalo, 3 45594
194 sonic 5 58.676 214 wait 14 50.838 234 | facebook 3 45594
195 | basically 14 58.672 215 after 25 50.325 235 gyeah 3 45594
196 nurses 8 58.624 216 | pressure 11 50.322 236 |eighborhoo 3 45594
197 feeling 13 58.169 217 | appetite 5 50.138 237 | swichie 3 45594
198 | sleeping 9 5741 218 doesn 4 49.706 238 twas 3 45594
199 haven 6 56.472 219 ken 9 49592 239 oregon 4 45524
200 out 54 55.668 220 bill 12 48.655 240  |hermomete 4 45524
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No. Keyword  Freq.  Keyness No. Keyword  Freq.  Keyness No. Keyword  Freq.  Keyness
241 room 15 45336 261 way 29 39.368 281 | checking 6 37017
242 | cartoons 5 45117 262 hey 9 39.188 282 stay 1 36.923
243 push 9 44941 263 aren 3 38.866 283 nope 5 36.588
244 seizure 4 44753 264 cand 3 38.866 284 sorry 16 36.587
245 worry 11 44,652 265 sprain 3 38.866 285 bye 1" 36.452
246 plane 7 44368 266 weren 3 38.866 286 relax 36.383
247 also 22 4419 267 please 17 38.649 287 leave 14 36.289
248 yep 1 43,702 268 blue 10 38.296 288 dizzy 4 36.192
249 with 67 4297 269 ask 16 38.268 289 them 46 36.091
250 will 38 42.882 210 falling I 38.262 290 | allergies 3 36.038
251 pillow 5 42159 211 ahh 4 38.164 291 clipboard 3 36.038
252 yet 16 42,069 2172 fries 4 37.85 292 slovakia 3 36.038
253 robot 4 417317 213 sunset 4 3785 293 hungry 6 36.025
254 sick 9 41398 274 come 33 37823 294 until 13 35.908
255 later 14 41193 275 should 21 37431 295 been 39 35.492
256 mmm 5 4112 2176 since 13 37.381 296 phone 12 35.288
257 | gesturing 3 41.097 277 | happened 12 37.308 297 friends 10 35.196
258 hurt 8 41012 218 diastolic 3 37.28 298 dosage 3 35.014
259 oysters 4 39.949 219 | questions 11 37218 299 pager 3 35.014
260 routines 4 39.949 280 meals 6 37.249 300 lay 7 34.806
301 bring 12 34.757
302 want 32 34371
303 jurors 3 34.143
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ftix 4.

AWt EFE CAN DOHHEER

18e your ear// P: No! N: ..give me your ear so I can check with the thermometer// (checking with thermN-P
19 tea to go with this? N: Well,/ I’ Il see what Ican do// P:Thanks,/ you' re the greatest! [8] NN-P
200holic//(laughing) N2: Well,/ is there anything I can do for you? Anything you’ d like? P: Not much,/ mN-P
21: Well,/ I can’ t promise,/ but I will see what I can do...Ok? P: Ok. N: P,/ this is Dr. Franklin,/ he-N-P
37ed to keep up with what’ s happening. N: Well, I can get you a newspaper--- How ' bout that? P: No no N-P
38u’ d better call them before they go to work so I can get my sleeping medicine// N: Well,/ I’ Il have N-P
39N: Yes? P: Can you change my catheter bag? N: I can get Swichie to do that if you like. P: (laughingN-P
40nking,/ now let’ s get these tests over with so I can have my lunch// N: (unpacking blood pressure insN-P
41es// hmm,/ how about a nice relaxing bath// hm? I can help you// if it’ s alright// P: That sounds greaN-P
42thought if I’ m the toughest sucker out there,/ I can help anyone// no matter how much trouble they areN-P
43was terrible//. N: Ok now,/ open your mouth so I can make sure you swallowed all the pills// ok? open/N-P
44 get you some water then// P: That’ s alright,/ I can swallow them without water// N: ..are you sure? N-P
46lly could I get a couple of bottles of water so I can take the medicine any time I want to//? If that’ N-P
47uu. P: Yeah, it was pretty interesting. Um, it, I can talk about it now N: You can? P: Of course. N: NoN-P
48?7 N: A puppy...she’s so nice! P2 : She must be, I can tell. P1: That’ s great! N: I’ m so excited! P2: N-P

49e’ s so handsome,, I’ m so excited. N:  Uh, Ican tell. What kind of a lucky guy is he? P: He-N-P

50 to ok// (holding up the case of medicine) NA: I can um,/ uh,/ hold him down if you// N: Are you crazN-P
51top if their life depended on it... N: .well--- I can understand// P: Can I ask you a question? Since IN-P
8e. N: Did you sleep well last night? P: Uh—huh--- I can sleep well at night. Once it was a shooting pain,N-P

61 hope I would--it doesn’ t seem too annoying but can I get a couple new magazines to read--- you know hN-P
7c to anything correct? P: Yes, that’ s correct--- can | have my Motrin now? N: My, your eager today!! N-P
16take the hallway on the third floor. K: Well, how can | get to that hallway from here? N: Take this eleN-P
10ur nurse. P: Morning. Names’s Fred. N: OK. first, can | have your arm? I'll take your blood pressure, fN-P
13re. P2: Catch you later. [43] N: Hi you, guys? can | join you? P1: Oh, hi, N. Are you having a breakN-P

57t my mom? N: Oh,/ look,/ there she is// P: Mom! can | have the sonic fries!? I’ m really hungry// MoN-P
60right away--* N: Thanks. P: No prob no prob. N: can | - um-=- P: Yes? N:Ihope I would:--it doesn’ tN-P
68we know know// don’ t have to talk about it// P: canl  just be alone now// I’ m just// N: No problem,N-P
69hah// um not too bad I guess// considering... P: can I have my breakfast now or what. N: Yea yea yea,N-P
70nger pain killer for your 1.V,/ but I think// P: can | go to the bathroom first? If it’ s ok for you//N-P
71lowly,/ don’ t give yourself a stomach ache.. P: can | watch T.V? N: No,/ not yet,/ we’ re not ready N-P
72pital to get an MRI if that’ s fine with you// P: can | at least use it for a while before I go? N: WelN-P
73pended on it... N: .well..I can understand// P: can I ask you a question? Since like I totally spilleN-P
74d..slightly lower..but not by a bad margin// P: can | see? N: Sure..here you go (passes clippoard toN-P
65Uh—huh. OK. Thanks, Sal. You’ re done now. P: OK. can | go back to watch TV? N: Sure. I’ Il talk to youN-P

81 too strong as that... P: I get it/ thanks// so can | have my breakfast liquid? N: You mean your LVN-P
85r tonight. P: 0..0K. Um-*--how about water? can | have any water at night? N: No, no wateN-P
111haven?ft eaten anything... P: ..well whatever,/ can I have something for my headache// I really don?f
112Vicky. How?fre you today? P: I feel great. When can | get out of here? N: Well, in due time, in due

113how are you this evening.. P:1?fm ok,/ but when can I go home? ..and I wanna have a hamburger now//

1141 hope// P: Oh// hello Marina//1?7fm hungry//whe can I eat more than just jelly// N: Well,/ John unfor

115 or something...hehehe//(laughing) N: Well..where can | tart..when [ was young..a little older than

116 afford to fix any more--- do you know anyone whc can | laon you one? P: Well, why don’ t you call my frN-P
“22ure. N: Ya, uh huh--- P: The like::- that means” Ican't “make it for school tomorrow. N: You really thN—-P”
“23 N: ..in his sleep! N: It was sooo annoying!” Ican’t “tell you how many times I just wanted to slap N-P”
“24to confirm everything between you and them,/ so” Ican’t “just take their word for it// P: Well,/ then,N-P”

“25. Bill,/ you’ ve really made a mess this time,/” Ican’t “believe you// this is a lot of //. N: ..so wN-P”
”26hem all with the water//. P: They’ re too big.” Ican’t “swallow it. Uhh// OK OK// um// just put them N-P”
“27ing my final (exam) in college (P1: Right.) and” Ican’t “find the stupid room to take my--- (Laughing) PN-P”
”28actually know the name for that. Um, it’ s, uh,” Ican’t “remember it now, but it’ s something like consN-P”
”29ust wanted to know if it would go away soon. N:” Ican't “say if it would go sooner or not. Your doctor N-P”
“30ing? P: See, because of this trouble breathing,” Ican’t “sleep well. N: How about your appetite? Do youN-P”
“31alito. V1: Yes. So we were lutch. V3: Yeah. So..” Ican’t “--:we had to-:*I remember us running to the tickeN-P”
“32ings are supposed to go// N: I would have,/ but” Ican’t “stand the inside of people’ s bodies// I can’ N-P”
”33I can’ t stand the inside of people’ s bodies//” Ican’t “standto see..or I don’t know it just gets tN-P”
“34ctly right..] basically said..you know// know” Ican’t “make it here as a surgeon// or even as a doctoN-P”
“35t move beyond the place that nature put me in//” 1can’t “just work hard and expect.. P: //to leave youN-P”
“36e me to call her? P: Really? Can you? N: Well,/” Ican’t “promise,/ but I will see what I can do..Ok? PN-P”
“5you're going to fall? P: I know I'm falling but ” I can't “stop myself. N: I see. Do your legs give way? PN-P”

”53 but I guess for me// the way I see life//

I just can’ t “move beyond the place that nature put me in// N-P”

“640und fun?! P: Yea..can you push me fast? N: No.” .can’t “do that..there are to many people walking aroN-P”

86it for the final assembly of the scan and then we can be conclusive// P: Why don’ t you just spit it ouN-P corg
87everything goes Alright,/ then we’ Il see what we can do,/ but.. P: Fine butI really don’ t want to N-P corpus.t
88e me go to sleep.. N2: Well,/ we’ Il see what we can do for you// N1: (to N2 — quietly)N2,/ can you coN-P cc
89? Writing the book, I mean, you know. P1: And we can feel like we’ re in a distinguished crowd now, wiN-P corptL
94but after we check you out later today,/ maybe we can get you something good like a hamburger// hm how N-P
95tense muscles here// now I understand// well,/ we can get you a back of iseehot (product name),/ that sN-P co
96t monitoring him for the night// N2: Oh,/ well we can get that’ started,/ and then you can go rest// N1N-P co
97 not too much better// can we get this over so we can get me some medicine// N: Sure sure// well your dN-P
98te milkshake// N: ..haha well we’ Il see what we can get you// you mom will be coming over to visit,/ N—-P col
99t your parents say and your condition,/ maybe we can give you something for that headache,/ but we canN-P ¢
100pain right in here. N: Yeah, I understand. OK. We ca give you some morphine to ease the pain ..are yoN-P coi
101e would...said he would send? N: If you will,/ we can give it to you// but.. P: Ok,/ it’ s fine then. N-P corpus.t
1020t just to make myself feel better..I hope if we can help you get better,/ you can make a difference tN-P co
103 but I wanna go home now ok-:- N: Well, before we can let you go, we have to make sure your ok. We alsoN—-P cc¢
104ude// N1: Alright,/ Steve,/ just sign here and we can let you go.(holding clipboard) Bruce: (signing)OkN-P corpt
105 and we’ re going to hook you up to the EEG so we can make sure your ok// P: EEG...ok// N2: Oh,/ hello N-P cc
106have to ask your mother a few questions before we can proceed. P: OK:-- N: (to P’ s mother)Has he everN-P cc
107shouldn’ t we. P: Well if it’ s inconvenient, we can wait until after breakfast--- right? N: Well, thaN—-P corpus.
108 first,/ please have your dinner and then// um we can work on your pain relief// so// should I wait or N-P corg
76ike to sleep if possible// N: Well,/ we probably can help you out with that// your detox should be finN-P cot
9get your parents phone number so I or your doctor can talk to them and make sure everything is ok. I’ mN-P corj
90 a laptop? You got the keyboard all messy, and we can’t afford to fix any more-: do you know anyone whN—P cor

91can give you something for that headache,/ but

we can’

t give anything too strong as that.. P: 1 get N-P corpus.txt
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92alling a security guard on front if his door,/
93 | Hospital? You know it’ s full right now, so
4fs the pain doing? P: Hmm,/ not too much better/

we can’t
,

we can t

/ can we

have him,/ um running around all night... NA:N-P corpus.t
transfer him// NA: Yea,/ no kidding// N: OhIN-P corpu
get this over so we can get me some medicine//N-P cor

11and a little blurry... N: ..if you try to focus

12n the morning John// P: Ok//(to N2)Mother Goose

54name? P: Marona// N: Um,/ close// it’ s Marina.

can you
can you
Can you

do it? P: Yea,/ it’s just hard with this heN—P corpus.txt
read me a story?! N2: Um,/ I’ Il look for somN—P corpus.t>
say that? P: Marina. N: Good. Now I’ m gonnN-P corpus.

55.. N: Anyways,/ let’ s get these measurements.. .can you put up your foot here..like so? (P puts footN-P corpus.tx
59 Yeah, that’ s it. P: ---. N: Now open your mouth. Can you feel this pin? P: Uh—huh--- N: Dr. Tanz said hN—-P corpus.
61ome point:** N: I understand-:- John? P: Yes? N: Can you do one thing for me? P: Yes. N:If you feelN-P corpus.t»
62hat we can do for you// N1: (to N2 — quietly)N2,/  can you come here//? N1: (talking quietly) Did you seN-P corpus
63ht here. N: Here? P: Yeah, there. Right there. N: Can you describe the pain? P: It's a squeezing pain--*N—P corpus.ty
66// [49] P: Let’ s just get this over with ok? Can you put me in this thing or what// N: Ok Lindsay,N-P corpus.
75P: This is really embarrassing but// N: Yes? P: Can you change my catheter bag? N: I can get SwichieN—P corpu
77 that// would you like me to call her? P: Really? Can you ? N:Well,/ I can’t promise,/ but I will see N-P corpus.txt
78s left to right ok (moving light left to right),/ can you follow it? any trouble? P: No. ..but this iIN-P corpus.txt
80aminations. (P: yeah, Ok.) What about your sleep? Can you sleep well at night or have any difficulty sIN-P corpus.txt
117? P:1t’ s not a lot so I' Il be fine// um,/ yea can you wait just a minute? I’ Il scarf it down real N-P corpus.txt
118ve those on// P: (talking to friend on phone)yea can you pick me up from the hospital..um today. Yea.N-P corpus:
119 I' Il push you around...ok? Sound fun?! P: Yea. can you _push me fast? N: No..can’ t do that..there N-P corpus.tx
120le now. N: Anytime and if you need some help you can always call the nurse station [21] P: Hi MarinN-P
121please don't keep valuables in your room. OK? You can always come to the admission office to ask them tN-P
122 give you something to drink. That’ s the one you can drink. OK? P: All right. What do I wear wN-P
310h,/ well we can get that’ started,/ and then you can go rest// N1: John,/ this is N2. She’ s going to N-P

132 eight, lunch is at noon, and dinner at five. You can go down to the basement if you need something to N-P
133 N: What? P: They said, “You’ re excused and you can go home.” N: Oh. P: And I, it was like having ChN-P
134is bar where I would always go// well anyways you can guess what happened there// P:..lemme guess,/ N-P
135ust get you a couple from the back here,/ and you can just take them whenever you feel like you might nN-P
136bably won’ t have to take your socks off,/ so you can leave those on// P: (talking to friend on phone)N-P
137tter..] hope if we can help you get better,/ you can make a difference too...in the world// P: ..welIN-P
139.and they have no respect for the status quo. You can quote them,/ disagree with them,/ glorify or viliN-P

140 than yourself//? Yea that’ s it// huh// N: / you can read my like book can’t you// well basically thaN-P
141/ first let’ s get you back on to your bed so you can relax// N: (helping P onto the bed)..ok so here N-P
142at levitating thing. (P1: Yeah, yes.) Because you can say, “Ooh, let’ s swing over here and check thisN-P
143(walks P back to his room) [53] N1: Yep,/ you can say that//oh,/ hey Carly,/ what’ s//what brings yN-P
1440uld you like me to pull open the curtains so you can see the sunrise? P: Yes, I’ d like that, but it*N-P

145t. See..(pointing to the map of the hospital) you can take the hallway on the third floor. Be sure to tN-P
146all him, but here’ s his secretary’ s number, you can talk to him through her! He’ Il take care of it, N-P
147hey’d be glad to answer your questions. Also, you can talk to staff members and nurses in the lounge. PN-P
148 my life...you know? I’ m not a dog person as you can tell..I’ m totally a cat person// though I do liN-P

149hen we’ Il have an assistant watch over you// you can watch like T.V while your waiting for lunch,/ butN-P
138teresting. Um, it, I can talk about it now N: You can? P: Of course. N: Now it’ s over. P: Yeah, it’ s N-P corpus.
23 his number? I’ Il call him on my break::* P: You can’t call him, but here’ s his secretary’ s number,N-P corpus.t:
124. And breakfast will be in about an hour, but you can’ t eat a normal breakfast, so today you’ Il be haN-P corpus.t
125 P: .1 think I’ m gonna throw up... N: .. you can’ t throw up if you haven’ t eaten anything.. P:N-P corpus.t:
126,/ and well// P: ..it" s ok right? N: No,/ you can’t watch TV// you might have an epileptic seizureN-P corp
127now? N: Were going to go get a bite to eat// you can’t come with us if that' s what you were thinkingN—P corpus
128ds good// but I wanna watch some TV too// N: You can’t watch TV until you’ ve been checked by [23N-P corpu
129 glorify or vilify them. About the only thing you can’ t do is ignore them..,/ N2: ..because they chanN-P corpus.
130.. Friends: Haha,/ look at Bruce...looks like you can’ t skip out in midterms tomorrow after all haha.N-P corpus.t
3hospital you know// bacon leads to heart attack, / can’t have that kind of stuff in a hospital you knowN—P corpus.
5that’ s it// huh// N: //you can read my like book can’t you // well basically that’ s right...and I thoN-P corpus.txt
82use the people who are crazy enough to think they can change the world,/ are the ones who do..ahhhahahN-P ¢
83 a minor,/ we need to inform your parents so they can come and get you. Also,/ I need to ask you a few N-P cc
84o0se bug floppy tongues and big hairy coats// they can help but lick you all over and can’ t stop// theyN—P corpt
2y coats// they can help but lick you all over and can’t  stop// they// hehehe..they couldn’ t stop if N-P corpus
1Mother: So what did you want to talk to me about? Can he come home tonight? N: Well,/ that’ s somethinN-P corp
14ft do it// well Steve,/ the other nurse thinks he can do it// butl guess for me// the way I see life//N-P cor
150u feel this pin? P: Uh—huh--- N: Dr. Tanz said he can't find serious cause for anemia. So he'd like youN—P corpu
58: Ok,/ well then I’ Il be back tomorrow morning ..can he go to school then,/ or should I call a sitter/N-P corpus.ty
17ft know what your talking// NA: Yes you do// how can/ / N: Ok ok,/ we know know// don’t have to talk N-P c«
52it here as a surgeon// or even as a doctor*- just can’t do it// well Steve,/ the other nurse thinks heN-P corpus
56’ m glad your in a better mood now// P: Mirina // can/ / N://you go to the bathroom? P: How did you kN-P ¢
67hing just in case one of the jurors gets sick ,or can’t make it, or something like that. They don’ t hN-P corpus.
79u mom will be coming over to visit,/ so maybe she can bring you something like that// would you like meN-P co
110 we need in a hospital... P1: ..fine whatever .can't even work the cat scanning machine// N2: (to tN-P corg
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f18% 5. AFRLEEEL GOING TO/GONNA D HTdER

lay E.E.G for short--- P: Uhh huh--- N: Well, I'm going to have to ask your mother a few questions bet
2/ 1 didn’ t mean to start an argument,/ just I'm going to have to talk to your parents,/ and they might
4 1V? P: Yea,/ my LV. N: Alright,/ well,/ I'm going to be putting in the needle in your left arm OK?
6ake at least 30 minutes// N: ..right//.um I'm going to get some replacement bedding,/ covers and |
11blood pressure)...looks fine// Alright now,/ I'm going to check your temperature.. give me your ear//
12Alright//.now// (fidgeting) hold still// now I'm going to check your coordination// keep looking at tt
13 driving me crazy// that and my aching rib// I'm going to be so happy// N: Well,/ first,/ please have
14s// ok,/ (tying rubber around P’ s arm) ok// I'm going to put the LV in//. just a sec//. ok good// nov
15in is starting o go away// thanks// N: Ok,/ I'm going to monitor this so you don’ t go under// (adjust
16ring vitals) Alright looks about good here// I'm going to limit it at about this much//. P: Thank you (
22tals of the Pacific Northwest, and, um, what I'm going to be doing is actually going from British Columl
23about. And then at the back of each chapter. I'm going to kind of do it by regions.(P1: Uh huh.) and at,
25first, uh---? N: Well, of course! (Laughing) I'm going to have to figure out some way to write you gu
27hirty long years. But yeah, so I think I’ m, I'm going to probably split it into, um, into different trips.N
35did I get my laptop? N1: Oh yes you got it// I'm going to be going off my shift now so your nurse for -
36 alright// P: That sounds great// N1: Well,/ I'm going to leave you two now,/ so don’ t get into any tr
45ly normal// N1: ..alright then..looks like I'm going to go..I’ Il be back in the morning John// P: Ok
560 I thought, “Okay*** P2: Thank goodness! N: I'm going to call the company---but how am I going to pro
57! N: I’ m going to call the company-+-but how am I going to prove that it was-*-”( Laughs) They’ re going
1s, you know, when I come back with breakfast I'm gonna make sure you take them ok? P: ---take the
2, lemme take a look at that ankle then--- N: I'm gonna twist your ankle slightly left and right and tell
4ght am. and what would you// P: ..I think I'm gonna throw up... N: ..you can’t throw up if you hz
5eling like this right now// like I feel like I'm gonna die and.. N: ..not yet,/ we’ re still detoxingN
6edpan otherwise it gets messy again ok?? N: I'm gonna call NA and have her take a look// this isn’
8 your left arm// good. Now hold still// I’ m just I'm gonna take your pressure// ok good//. P: .not to
10re doing fine// P:// 1 thought so// well// I'm gonna eat my strawberry jelly now// and I wanna h:
11xed// thanks// N: Alright looks good then// I'm gonna leave it there at this drip level// should last
13need some help here,, there. Yeah. Good. Now I'm gonna make you a little more comfortable. P: Thar
14eah, that feels much better. Thanks. N: Now I'm gonna put a pillow under your right leg and another
16 Can you say that? P: Marina. N: Good. Now I'm gonna give you some breakfast before your mom gc
50r) She- - I thought she was going to tell me I was going to be the foreman. (Laughter) Which the forem:
53ith him, uh, online learn more English. P2: I was going to say P1: Yeah, that’ s great! P2: that helps the
54he, the uh, the circle of your friends. P1: I was going to say, he has this huge family N: Yes! P1: ..of |
38ow--- (P2 interrupts) go ahead. P2: Oh, I was just going to  say, I Il bet your grade average was great in
7t//(finishing up) N: Alright now Mr. Bill,/ we're going to give you your breakfast. What would you like
18and all the um// nurses going to do now? N: we're going to go get a bite to eat// you can’ t come with 1
40is going to be coming any minute now,/ and we're going to hook you up to the EEG so we can make sut
59me in and talked to you about the check up we're going to be doing? P: Sure..um it’ s fine// [48] P1:
29hink it’ s the right thing to monitor him. We're going to let him watch some television tonight and we
30 want to make sure you completely ok...but we're going to let you watch TV tonight..as much as you wi
31d we’ Il monitor you and make sure your ok// we're going to keep you on an EE.G ok? P: EE.G? Egg? N:
24h huh.) and at, at the end of each chapter we're going to have these, um, these pages that kind of des
15/ Mother: Ok,/ I talked to your nurse and we're gonna let you stay here tonight// P: What? Why? [
23te or something. So we were really afraid we were gonna be spending the night in Reno. V2: In Reno. \
41’ s little P? N1: He’ s doing good,/ we were just going to hook him up to the EEG and start monitoring
8e P. Since you’ ve eaten now// you// P: You're going to are you? Make me take them// N: You have
19n you? P1/P2: Be our guest, angel. N: You're going to believe this, you guys. P1: What? N: It finall
20act. P2: Wow! P1: Now, is this the book you're going to write about nurses? N: Yes! P1: You’ re kidi
47zy and I keep falling down. N: Do you know you're going to fall? P: I know I'm falling but I can’t stop mys
55That’ s (P1: Really?) I better tell ya or you're going to ruin (P1: Okay.) ruin the story. P1 & P2: (Lau
48our sleeve. P: My left arm? N: Uh—huh. P: Are you going to give me a shot? N: Yes, Pred. Let me clean
9t wasn’ t so bad// P: So? N: ..looks like you're gonna live// P: (laughing) haha I was worried for a
121 don’ t feel any pain. N: OK. Now first you're gonna turn to your left---yeah.right there. Move yot
17es to work. Well take care of.. P: Mommy!? You're gonna leave? Mother: Yes,/ Johnny.. P: ..don t ce
20n time,/ I’ Il bring your lunch// 1 think you're gonna like it too// do you like// strawberries? P: 1
24P1: Yeah! And, he wrote me back, and? you’ re not you're not gonna believe this, this is hilarious? he said somethi
250 show you, you know, you never know when you’ re you're gonna bump into somebody or um, somebody will tal
18 Really? Mother: Uh huh.. P: Ok// well when you gonna be back? Mother: After work..ok? P: Ok// N\
33eck if what? N: If you’ Il let me finish// he’s going to check if your ok,/ and maybe prescribe some
3700r? N1: (looking at door)Oh,/ that’ s N2,/ he’ s he’s going to be your nurse over the night..for the next tw
19your doctor will stop by and.. P:..what's he gonna do? N: Well,/ he’ s going to check if.. P: ..\
39en’ t any cartoons// N1: John,/ the next nurse is going to be coming any minute now,/ and we’ re goin;
42n you can go rest// N1: John,/ this is N2. She’ s She’s going to be your nurse ‘till the morning. Do you want
17e it// um we what are you and all the um// nurses going to do now? N: Were going to go get a bite to e.
49said, “Yes!” (Laughter) She-:* I thought she was going to  tell me I was going to be the foreman. (Laug}
51So for some reason I thought that’ s what she was going to  say to me. N: So you expect to be. “Lily the
3st take their word for it// P: Well,/ then,/ are going to ask all sorts of questions then? N:Ifit’s Alt
9like this place in a few days// P: Why,/ what’ s going to happen// N: Well,/ we have this thing callec
100 bacon today though,/ don’ t want that diastolic going to high hm? N: Alright,/ you done with that one
21 1 believe we are, yes. P1: So, what’ s the book going to be about in terms of---? N: Well, the, the wo
43machine)..ok... N1: ..alright,/ John,/ these are going to go on your neck and around your head..we h
46u usually read books for a couple of hours before going to sleep. Is that right? P: Yeah, I like books. The
58 going to prove that it was+-”( Laughs) They’ re going to say, “Well, it could have been anybody’ s roc!
3ll have to come back with the new drip - that’ s gonna be your breakfast-:- haha--- sorry-=+ N:It's "
21e ticket thing. 'Cause the guys like “Hey, BARTs gonna leave, the BARTSs gonna leave.” V2: Ride out
22the guys like “Hey, BARTs gonna leave, the BARTs gonna leave.” V2: Ride out. Ride out. We’ re running
34ly smart,/ so let’ s go to the bathroom. P: Ok. (going to the bathroom). N: Ok,/ finished? P: ..Finish:
5s it gonna take do you think? NA: It’ s probably going to take at least 30 minutes// N: ..right//.um I
26 going on there? N: Oh, yeah! Oh, yeah! There’s going to be a little road—tripping involved, definitely. Al
28have to get cracking on this one, for sure. It’ s going to keep me pretty busy, I think, for a little while
44round your head..we have to glue them..so it’ s going to be a little cold...understand? P: Ok. N2: Alrigh-
52he guy’ s an author! What?” L: Wow! P2: So it’ s going to be really exciting to reconnect with him Lisa:
7t we’ ve got to feed him,/ so um,/ how long is it gonna take do you think? NA: It’ s probably going t¢
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1 much as P1 and you are. N: Okay, okay. Uh, so--- I would, I would suspect,, maybe you like milk chocolz
9going..well,/ one day there was this bar where I would always go// well anyways you can guess wh.
10ld be,/ instead of causing trouble and injuring I would be causing relief and heal injury...that would t
11b no prob. N: Can I um--- P: Yes? N: I hope I would -++it doesn’ t seem too annoying but can I ge
12ell// P: ..you would have died// N: ..right--- I would have died,/ absolutely// if it wasn’ t for that
13r like how those things are supposed to go// N: I would have,/ but I can’ t stand the inside of people
15hat...there are to many people walking around--- I would run into them...see?(leaving room — going intc
16 something// N: Yea that’ s a pretty good idea I would say. N: I’ Il call Swichie and she will change *
17P1 and you are. N: Okay, okay. Uh, so---I would, I would suspect, maybe you like milk chocolate [: Ye
18ng over bottles)// that should be good enough// I would think anyways// yea// P: Thanks a lot I ree
19hat’ s gotta be kind of hard though at 74, too, I would think. N: Well, he’ s, he hangs in there. P1: Ul
14N: What would you like to eat? P: [ want..um,/ I would like to have a hamburler// N: ..you mean a h
1e curtains so you can see the sunrise? P: Yes I'd like that, but it’ s..please don’ t turn on the T
4n due time, in due time--- Take your time. Today I'd like to ask you some questions and please ar
Treakfast. What would you like today? P: Ahhh, /1'd like some waffles with syrup and toast with b
12 much trouble to start eating other things//but I'd lay off the big meals// well shouldn’ t be mai
14nisce about the old times. N: It is. Personally I'd like to know where lots of my once nurse fri
22step in? P: Of course. Please do come in. N:P, ,I'd like to ask you about some of your daily rout
23any hours do you usually sleep at night? P: Oh ,I'd say I’ m in be by eleven at night. It takes son
24. Has your appetite been good? P: Yes, too good I'd say. N: Any trouble with your bowel movemer
26/ still in pain// not so hungry though// I really would like to sleep if possible// N: Well,/ we proba
2e to change it,/ I think it’ s getting full and I wouldn’t want it to explode or something// N: Yea th
10least use it for a while before 1 go? N: Well,/ wouldn’ t see the harm in that//I suppose// [] N: H
11ng and perform that operation to keep me alive// wouldn’ t be here at all// it was basically that experiel
52nd of like you lift off the ground, just like you would a balloon. N: It’ s almost like levitating. That-|
53k to him through her! He’ Il take care of it, you would -+ just tell them it’ s John--+ N: Will do sir. 2
54 but if I hadn’ t been rescued// well// P: --- you would have died// N: ..right..I would have died,/ ab
8pset// more like eh,/ concerned// I told them you’ d be ok and you weren’ t in too much pain or z
9 is there anything I can do for you? Anything you’ d like? P: Not much,/ maybe something to mak
10n’ t be a good thing. (Laughing) P2: Yes, yes you’ d be, you’ d be on the clouds forever then, wo!
1100d thing. (Laughing) P2: Yes, yes you’ d be, you’ d be on the clouds forever then, wouldn’ t you
200u’ Il be fine..well fit for eating whatever you’' d like// N: What would you like to eat? P: I wai
23y if you need it. At this moment you may need it. Would you like to have one now or after lunch? P: Yes,
25 Will do sir. Anything else? How’ s your pillows? Would you like me to pull open the curtains so you can
550k after you--- you wouldn’ t want that would you? Would you ? P: Well, no--- I guess not--- N: Ok, so her
6clock? N: ..you wouldn’ t wanna get a blue foot Would you //? P: (joking)...is that anything like a bluN—F
41lax and wait here and have your lunch// also um,/ Would you like me to change your ice pack//? P:It’s
7 you’ d be, you’ d be on the clouds forever then, wouldn’ t you? P1: Now, do you dream in color, N? Anc
1 poor nurse who’ s trying to look after you--- you wouldn’ t want that would you? Would you? P: Well, nc
8r nurse or doctor who’ s trying to after you---you wouldn’ t want that would you? P: Well, no. I guess not
3ry. N: Your probably lucky always// you probably wouldn’ t like this place in a few days// P: Why,/ wha
4ht,/ so um maybe around four o’ clock? N: ..you wouldn’ t wanna get a blue foot would you//? P: (jokii
17 was wintertime and it started growing because we’ d turn the heat on and off. And, um, I guess th
18e medicine has been improving your memory...so we’ d like to take you to the large university hospit
Snces you..but we want to be absolutely sure--- we wouldn’ t forgive ourselves if we overlooked a conditio
20m, since you’ ve been on that LV for a while, it would be good to let that arm heal:+ N: Yea, it’ s f
21icine? P: No nothing. I just wanted to know if it would go away soon. N: I can’ t say if it would go s¢
16?” And then this guy passes me on my left? No it d be on my right. And, this rock comes up and.
22w if it would go away soon. N: [ can’ t say if it would go sooner or not. Your doctor would give yot
39 N: Sure sure// well your doctor is here though// would it be ok if he came in and talked to you about
31t--- N: .some breakfast:-*Hmm, I’ m not sure that would be a good idea, you’ ve had a seizure, we nec¢
32kay. P2: You finally sold your house. N: No, that would be good news, but the house is still on the n
33 I would be causing relief and heal injury--- that would be my mission//. P: ..wow (almost crying) th
34 Okay. N: You sold your old car. P:No, that would be good news, but the car is still on the marl
35e call that little flat, little metal things that would catch the wind and catch the breeze and flu
36rying to look after you--- you wouldn’ t want that would you? Would you? P: Well, no--- I guess not--
370’ s trying to after you---you wouldn’ t want that would you? P: Well, no. I guess not. N: OK, then jus
38 so maybe she can bring you something like // that would you like me to call her? P: Really? Can you?

6ou didn’ t wake up, I guess that means---? N:

That wouldn’ t

be a good thing. (Laughing) P2: Yes, ves you’

42ust kind of out of the blue. P2: Just to see what
43t to see what would come up? P1: Just to see what
44t--- right? N: Well, that’ s probably true- -+ what
45time is it// N:It’ s around eight am. and what
46ill,/ were going to give you your breakfast. What
47now it just gets too close to a person’ s ..what
48ell fit for eating whatever you’ d like// N: What
49k again// especially if you watch cartoons// what
19 you to the brain scrambler too huh// P2: ..

5u some decent breakfast today// P: Really!?

50 you might have an epileptic seizure again// what

what would
what would
what would
what would
What would
what would
What would
what would
what’ d
What’ d
what would

come up? P1: Just to see what would come
come up, and sure enough, I found him! P2:\
you like for breakfast? P: Mmm, maybe--- ste
you// P: ..l think I’ m gonna throw up... N:.
you like today? P: Ahhh,/ I’ d like some waff
you say// P: ..their mortality? The fact the ¢
you like to eat? P: I want..um,/ I would like t
your Mother... P: ..she would say it’'s OK 1t
you mean brain scrambler!! That’ s scaring m«
you get?? Please no runny eggs// N: This t
your mother say if that happened? Now I hav

51razy,/ terrible...terribly uninhibited person who

who would

usually go around picking fights and picking p

4’ s normal right? N: It's normal,/ but the doctor

3’ t say if it would go sooner or not. Your doctor

7u have the laptop my friend Steve would...said he
6e?! Was it the... N: ..yep Steve and he said

30test// P: Do you have the laptop my friend Steve
5he corner next to the nurse station. P: My family
270w about the coke and toy,/ but your mom said she
28h cartoons// what would your Mother... P: ..she

9 a real little person. N: She sat on my hand. She
29// 1 decided that no matter how difficult someone
24head... N: ..yea exactly,/ that and some people

8ff. And, um, I guess the, you know, the, the heat
40fve brought you some strawberry Jelly// how uhm,/
2those tough guys in the bar// the only difference

would
would
would
he’ d
would
would
would
would
wouldn’ t
would
would
would
would
would

like to make sure the is absolutely nothing g¢
give you your answer. Of course, you need s
send? N: If you will,/ we can give it to you//
send over some laptops so even if you ruine
...said he would send? N: If you will,/ we can
like to come and visit me. Tell me about visit
bring you fries...at least// P: (pointing at doc
say it’ s OK I think// N: Are you sure?? I’ m
let me leave. P2: Now you were telling me sk
be// P: ..they could never be more difficult 1
be probably freaked out about a hospital with
make it N: Flex. P2: ---.yes, flex and everythir
like some? P: Ooooh//yea what else do yoL
be,/ instead of causing trouble and injuring [
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3night... NA: ..eating curry? N: Exactly. N:

4--- N: (showing her name tag) My name’ s Arona.
5s anything wrong.. P: Ok,/ I’ m finished now,/
6when you’ re finished//? P:It’s not a lot so
8ou// N: Yea,/ no prob no prob,/ just a sec and
9’ Il have to travel up to Oregon. (P2: Oh.) And

10e’ s an very interesting hospital up there, so,
11like chronic epilepsy// Mother: Ok,/ well then
12g// ok? P: Aww,/ but you were fun// N: Well,/
13/ ok? P: Um// whe// when will you be back? N:
14..alright then..looks like I’ m going to go..

15ave this on my until I die or what?! N: Yea,/
18pts) go ahead. P2: Oh, I was just going to say,

21 should be fine for school// Mother: Ok,/ then
22u be back? N:I'll be back around noon time,/
23ries,/ they are the most delicious// N: Well,/
24’ s rich you know:*+ N: Do you have his number?
25Yea that’ s a pretty good idea I would say. N:
26now. N: OK. Why don’ t you go and wait outside--*
28the tape inside. (He takes off the tape) P: Now
29xt to you bed. It will send a message to me and
30lem,/ remember to just push the blue button and
32I should be doing these in centimeters// well,/
33Ild covers// do you have.. N: Yes I got them,/
35s0 very, very supportive all these months. P2:
9n’ t really care for the T.V::+ P: Hmm, k (O.K)

40 Yes. V3: And the lady was like “Oh, I promise

41 like “Oh, I promise I’ Il get you on a plane.

42 it to you// but.. P: Ok,/ it’ s fine then. D:
44eally hungry// Mother: Yes,/ but sit still ok?
47is? Getting//. P: ..better? Yea.. N: Well,/
2elax--+ P: Yea yea, no problem no problem---well
53er? It’ s full right? N: Yea, please:+=+=*-+ P:

54 so I can get my sleeping medicine// N: Well,/
55lked to him// right? N: Yep,/ it s fine,/ but

56 do it, right? N: Oh, (sigh) yeah, me. I guess

57 it into, um, into different trips. But, I’ I,

59 travel up to Oregon. P1: You’ Il have to. N:
63east. N: It did! Because then she said, “Well,

64.. P: It’ s fine,/ I understand... D: Ok,/ well

65No worries// bye// N2: Bye// N1: Well,/ I think
66u know, turning at all. N: I know. Ok, anyway,
67why don’ t you give it a try// N1: (to P2) Ok,/
68g in)// that should do it. P: Uh huh// N: And
69y split it into, um, into different trips. But,

70for me,/ if it’ s possible? N: ..yea no prob.

71et connected with all the treatments there. And
72 sure to not move// P2: Ok//alright well,/ then
75 meals between now an morning but// N2: Right,/
77nitely see him in the lounge. N: OK.

78: Right// sorry// um anyways,/ I have to go but
79e bed// now you just look at some magazines and
84some TV// P: //but there’ s no cartoons// N1:.
850// P:Yea yea,/ that’ s fine,/ well// I guess
86ther Goose,/ can you read me a story?! N2: Um,/
87utton, yeah that one, to call the nurse. N: Now
91rina,/ you attach the sensors with the glue and
94re we go..now let’ s get in the wheelchair and

96 be fine// um,/ yea can you wait just a minute?
97n the TV, it’ s the worst. N: No problem-: OK,
98will send a message to this (holding pager) and
100e or maybe some tea to go with this? N: Well,
101e replacement bedding,/ covers and pillow,/ and
102 don’ t worry about me it’ s fine//. N: Well,
103N: That’ s a good idea. Mother: Alright John,
06don’ t think so. That's all. N: Good. OK, then,

107 anytime. OK. I have to go back to my routines
108 Oh, my heavens. N: Oops, '] gotta fly now. Ok
113 N: OK. I’ Il keep it in mind. Well
114ning in the department at 10:00. P: Fine. I’

115t some sleep. N: Alright. Thank you so much. P
120at should be fine..looks good. N2: Cool,/ the
121lls you know// P: ..ok,/ well..ok it’ s fine

122.. D: Ok,/ well I’ Il have N take it for you.
123now. P: OK. Can I go back to watch TV? N: Sure
124/ N: Now what you have your liquid lunch (L.V
128eating// N: Ok,/ Lemme get your wheelchair and
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be back in a few// N: (returning) Has P goti
be taking care of you today. P: Pleased to
be out in a sec//. N: Alright,/ 1// I’ m right
be fine// um,/ yea can you wait just a minui
be back.. hold on// Ok,/ here you go (handir
be working, there’ s an very interesting hospi
be working with them to get connected with
be back tomorrow morning...can he go to sch
be even more fun after I come back// so yc
be back around noon time,/ I’ Il bring your lui
be back in the morning John// P: Ok//(to N
be fine. What is most important is honesty..w
bet your grade average was great in college,
bring a change of clothes for him// N: That
bring your lunch// I think you’ re gonna like
bring you some strawberry jelly// how does 1
call him on my break::* P: You can’ t call hir
call Swichie and she will change your things
call you back in a minute. P: Sure. [38] N:
clean it and put on the ointment. OK. There
come check on you. P: Are you a robot? N
come right in to help you. If there is a really
covert these later// P: Good? N: Yea,/ fine
do his bed while you finish up// NA: Alright,
drink to that. N: Ah, me too! P1: 1 will too! |
get you some from the lobby (laughing):-+ N
get you on a plane. I’ Il get you on a plane.”

get you on a plane.” V1: They were very nic
get you some water then// P: That’ s alright
give you the food,/ but I have to talk to your
go and get your bagels// and// P: ..oh dot
have to come back with the new drip --- that
have Swichie come in and replace it for you
have to confirm everything between you and
have to make sure the dosage isn’ t too stro
have to do that as a nurse who’ s been work
have to travel up to Oregon. P1: You’ Il have
have to travel up to Oregon. (P2: Oh.) And I’
have our insurance company call you.” And ¢
have N take it for you..I’ Il take a look at you
head back..how long will you still be here P?
help you change your position now. Ready?

help you onto the machine..just like this... P2
hook up your breakfast bag (1.V). P: This is r
, "Il have to travel up to Oregon. P1: You’ll
Jjust get you a couple from the back here,/ a
just, um, you know, try and figure out how m
just stay here// N: Good (signals to technici
keep that in mind// N1: Good...so,/ sound ok
keep it in mind. Well, I’ Il see you tomorrow
leave my picture with you and it Il take care
leave you here with my assistant// she’ Il ta
let you two work this out..alright,/ take care,
look forward to thanks//.. getting my results,
look for something,/ but ideally we want you
look at your wound and clean it. P: Will it hur
plug each one into the machine and turn the
push you around...ok? Sound fun?! P: Yea...ce
scarf it down real quick// just a sec.(eating :
see you in about an hour--  [2] N: Well, go
see it and come right away. And breakfast wi
see what I can do// P: Thanks,/ you’ re the
see about installing a security guard on front
see you after lunch// [17] N: Hey Bruce,
see you tomorrow// N: John,/ say bye to y
see you around, Vanna. [31] N: Mrs. Hills, |
see you around. V1& V2: See you. [34] N:
see you around. [47] P: Just fine// N: Sui
see you tomorrow morning in the department
you. Good night, Frank. N: Night, N-I
stop in by around lunch time. OK? N: OK. [
take over from here. Thanks. N1: Alright,/ tal
take some water with it// Dr. Sung: (gets me
take a look at your charts and worksheet wh
talk to you at lunch time. P: OK. [45] N: H
tell you a little bit more about what will be go
wheel you to the bathroom// P: Thanks// (

c

be having jelly since it’ s soft on your stomac
be glad to know that I don’ t know the uh,/ &

1t you can’ t eat a normal breakfast, so today you’ Il
7it on me// lemme know what’ s up// N: Well,/ you’ Il
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17today,/ once you’ ve done that,/ then I think
31N: At 10:00 o’ clock tomorrow morning
37 dosage and record a few other things so// if
58’ I, I' Il have to travel up to Oregon. P1:

74at you mean, but if you don’ t take them then
76at you mean-*-but if you don’t take *em then
82g to check if... P:.check if what? N:If

92, I' m afraid it’ s probably not broken-** and

93 over the night..for the next twelve hours..
30ive you some nutrition through your LV// yo
60sounds brutal. N: Yea,/ itis// at least yo
920 change your position frequently so that

89t you? Good,/ um//. N: Ok good//

you' Il
you' Il
you' Il
You’ Il
you’ Il
you' Il
you' Il
you' Il
you' ll
you won’ t
you won’ t
you won’ t
you probably won’ t

be fine..well fit for eating whatever you’ d lik
come to the X-ray department. They’ Il give -
excuse me for a little while// also gotta hav
have to. N: Il have to travel up to Oregon.
keep forgetting your poor nurse who’ s trying
keep forgetting your nurse or doctor who' s -
let me finish// he’ s going to check if your ¢
probably have to go school tomorrow:** but v
probably be sleeping though// P: Well,/ I" ve
feel hungry after that but it probably won’ t h
be getting a musical CT// P: ..a what? N:C
get this kind of bedsore. P: Yeah, I understal
have to take your socks off,/ so you can lez

190omach. P: Oh, jelly!? I love jelly! N: Good,

48h comes after your you see// P: Hmm. N: Then
49you aren’ t prone to feeling that way again so

50 an EEE.G test to make sure your Alright. Then
51P: (checking L.V.) yep** run out:- if you want
60g to let him watch some television tonight and
61ay? ——Bye mom! N: (Mother leaves)Well,/ first
62have some melon jelly for breakfast,/ and then
27 P: Yea,/ that sounds good// N: Alright,/ well
73e// N2: Well,/ what brings you guys out here...
34: ..not yet,/ we’ re still detoxing you,/ but

35/ well now how ‘bout my laptop hmm? Dr. Sung:
81ne number. N: Yes,/ we have your number,/ and
83ould have results from your scan tomorrow,/ so
89¢’ s out now. We’ ve lost something. P2: Yeah,
90you watch TV tonight..as much as you want and
99around lunch if everything goes Alright,/ then
104ght,/ no prob// N1: Ok/ then... N1: Ok,/ well
105something to make me go to sleep.. N2: Well,/
125’ Il probably have to go school tomorrow::* but

;
we |l
,
we |l
)
we |l
)
we |l
,
we |l
)
we |l
)
we |l
,
we |l
)
we |l
,
we |l
)
we |l
)
We'll
)
we |l
)
we |l
,
we |l
)
we |l
)
we |l
y
we |l
)
we |l
)
we |l

bring you some melon jelly in a little while, ju:
go for that scan and make sure everything is
have to run an EE.G test to make sure your
have you stay the night just to make certain
have to get you a new one. N: Ok. P: But wi
have the next nurse who's coming in soon,/
have some melon jelly for breakfast,/ and the
have an assistant watch over you// you can
check in with you again later this evening//
just// N1: We' re just discharging Bruce. He
give you some nutrition through your LV// y
give it to you don’ t worry. But first we need
let you know...absolutely. Mother: (talking to
let you know what’ s going on alright? P: Ok/
miss her. N: Well, because we like foreign lan
monitor you and make sure your ok// were §
see what we can do,/ but.. P: Fine but I rea
see you later// take care Bil. [24] N1: We
see what we can do for you// N1: (to N2 -
wait for your X-ray Alright? We’ ve prescribec

20g for you..l talked to your mom and she said
34still has puppy in her P2: Yeah, yeah. N: And
36bly best to slowly ween her off of it/ since

she’ ll
she’ Il
she’ll

bring you a sonic burger. P: //and sonic frie
do silly things like P2: uh huh. N: you know, g
either be leaving tomorrow or//well,/ somett

16st like this... P2: .is it really ok? N1: ...
38little road-tripping involved, definitely. And
88g gulp... P: ..why is the water warm//? N: ...
1es it hurt? N: Well, you may Peel a sting, but
31won’ t feel hungry after that but it probably

it l
it’ Il
it"l
it won't
it probabaly won’ t

be fine just lay down flat and make sure to n
fun but, um*=+ Don: It’ s a tough job but sorr
make it easier to swallow..big pills are really !
be too bad. that

help your headache... P: 1 really just wanna g

2arents are in California/ so I don’ t think
460rning you' Il come to the X-ray department.

they’ Il
they’ Il

be coming over to visit me anytime soon// it
give you something to drink. That s the one

80 doctor Franklin comes by later this afternoon

he’ Il

let you know what’ s going on// it’s//. P:..

126 next nurse who’ s coming in soon,/ Phyllis,/

who' Il

| watch over him. Mother: Well,/ Alright,/ but

1270na.. N: uh—-uh-+/ N.It' s N. P: Morina,/ w

what |l

we be doing today? ——Bye mom! N: (Mother
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Theight... one—point-seven—seven inches// oh yea I should doing these in centimeters// well,/ I’ Il cove
8 or//well,/ something else.. N2: Anything else I should know//? N1: No,/ that should be fine...looks
9you know// P:Yea,/ I see,/ | see// well maybe I should um// go to the bathroom before eating// N
12 tomorrow morning...can he go to school then,/ or should call a sitter// N: If nothing happens,/ he st
13 then// um we can work on your pain relief// so // should 1 [ wait or come back when you’ re finished//"
178ant...and if I wanna just drink alcohol I shouldn't have to have my parents be all overprotectiv
182g fights and picking places to go where I shouldn't have been going..well,/ one day there was tt
19..good. I think that’ should just about do it. We should be able to get you a brace that fit’ s pretty w
20e measurements tonight and by tomorrow morning we should be able to let him go// we just want to make
21.and I wanna have a hamburger now// N: Well,/ we should have something for you..I talked to your mor
22// take care Bill. [24] N1: Well,/ Lindsay we should have results from your scan tomorrow,/ so v

16en we’ d better get you to the X—Ray then

shouldn't we

. _P: Well if it’ s inconvenient, we can wait ub

23.and// N: ..and if everything is ok,/ then
24nvent the universe// N1: You guys are crazy//
25hanks for waiting for me// (sighs) N: Well,/
26N: (finishing up) Ok,/ now it’ s all set up//

27s get that drip going//(turns on drip)...ok//

28t anyway when you get to the department, umm..
73ur jelly and// what are you watching? You sho
171 trying to make you upset// (to P1)--:

should
should
should
should
you should
you should
you also shouldn't
you shouldn't

you
you
you
you

be able to have a little bit off pain killer// so
get married or something..I swear// N2: Tha
have some good news// maybe// I guess//
start feeling better any time now// P: Mmm
start feeling it about now// N: ..feel anything
take off your clothes, necklace, rings and yo
be watching TV in your condition you know...
talk to a seven year old that way// it’ Il scar

3 P: Well, why don’ t you call my friend Steve, he should able to get me one or two-*- he’ s rich you k
4uld I call a sitter// N: If nothing happens,/ he should fine for school// Mother: Ok,/ then I’ Il briN
5 almost time for Carl to be here? N1: Oh yea,/ he should here any minute...looking forward to seeing h
14// Ok,/ here you go (handing over bottles)// that should be good enough// I would think anyways// \
15 N2: Anything else I should know//? N1: No,/ that should be fine...looks good. N2: Cool,/ then I’ Il take
16dle in your left arm OK? So// (putting in)// that should do it. P: Uh huh// N: And I’ Il hook up your
17n get you a back of iseehot (product name),/ that should help you relax your muscles// hmm,/ how al
18st a sec (gets ice pack out of refrigerator) this should keep the inflammation down (places ice pack
10chine// N2: (to technician) ok,/ so looks like it should be charged up// why don’ t you give it a try,
1.um dorsal seven—point-three—eight centimeters. .. should fine,/ I don’ t think it’ Il take that long toN-F

2 probably can help you out with that// your
6ent here but a good citizen in town. Our
11// ' m gonna leave it there at this

detox should
hospital should
drip level should

finished about now// let’s// check// yes,/
proud of you---to have such an honorable m«
last you till tonight// P: Thanks Carly// N:

129nd a little jam,/ those kinds of things// shouldn’t be too much trouble to start eating other th
130gs//but I’ d lay off the big meals// well shouldn’t be many meals between now an morning but,
f18%9. AMRABFEE MIGHT Do HFHER

1d from what is called Photosensitive Epilepsy. It might not be actual epilepsy, but it’ s symptoms are
10 maybe..I don’ t know // I did honestly think it might have been broken// it s not// it’ s not like |
12 your good news. Now, Tim thinks he knows what it might be about. N: Really? P2: Well, let me guess. N
14your good news. Now, Jim thinks he knows what it might be about. P:  Really? N:  Well, let me gues
13.1 want something for this headache// N: **- that might be a little difficult// P: (entering room) why!?
4rson’s chart tucked in under his pillow) N: this might sound of bit rude question but.. Do you carry
By is// I also asked them about any conditions you might have had and all they said was rambunctioust
Tmember what [ said? Until you get checked out you might get sick again// especially if you watch cartc
8t’ s ok right? N: No,/ you can’t watch TV// you might have an epileptic seizure again// what would
9.kind of like I wanted to be here? Hmm// well you might be right or something// maybe..I don’ t know
11you can just take them whenever you feel like you might need them// how’ s that? P: Thanks// um .
2 going to have to talk to your parents,/ and they might  not be so happy about it. P: That’s fine,/ th
5um// he’ s there to keep people out from here who who might  try to take your new laptop that’ s coming...

3out at night and stolen some food and now his pain might have gotten full// of// um// stuff// NA: ..
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14tion and that sort of thing. N: Yeah, because you could be thinking, “Oh, I’ m not, I may not even be
15ike that// well// P: So basically you decided you could do it as a nurse// N: ..that’ s exactly right..N
16 whatever..even something small,/ then maybe you could ..feel better or something...still awake? P: Ye:
17akfast)// mmm this is soo good// do you think you could get some coffee or maybe some tea to go w
18wondering if there was another one that maybe you could get for me,/ if it’ s possible? N: ..yea no pro
19d over some laptops so even if you ruined one you could just use another// but uh,/ you’ re not supp
20n your mouth, the more the heat took over. So you could kind of make your choice there, about when
21 um// stuff// NA: ..oh.yes// N: .so if you could .. P:..what are you guys talking about? NA-
22ndition you know... P: ..yea// N: Who said you could watch TV? Remember what I said? Until you
2e//and you decided to marry her and then you both could be nurses// N: //(interrupting)not exactly//
4 anyone// no matter how much trouble they are// I could always stand up to them// the same way [ s
5ides repaired// P: ..hmmm// N: ..so basically I could never make it as a doctor or as a surgeon..l
6uld never make it as a doctor or as a surgeon-** I could never work on a cadaver// to get my medice
Tys wanted to make a difference..maybe some way I could save a life or something like that// well// P:
80 a second printing (laughing), that means that I could that they could just go in and update that ' s
1 more thing// could I get a bottle of // actually could I get a couple of bottles of water so I can tak:
13hat? P: Thanks// um also,/ just one more thing// couldI get a bottle of // actually could I get a coup
17 I guess:*- P: :-- yea how was yours? N: I couldn’ t stand the guy in the next room! He was-:- F
11ng (laughing), that means that I could, that they they could  just go in and update that " stuff. P2: Now, n
12atter how difficult someone would be// P: ..they they could  never be more difficult than yourself//? Yea
180ver and can’ t stop// they// hehehe::* they couldn’ t _stop if their life depended on it... N: .well..N—
165ty...without mutual trust and honesty,/ we couldn’t  run a hospital right? We just want you to get
208the keys in her car one day,/ and then she couldn’t et it started..maybe you forgot it..right MariN
3rticular type of medication for anxiety, that, he could, um, just go ahead and administer it without g
9gle site and then you put in somebody’ s name, it could be your old friend or a teacher or something,
10as:--”( Laughs) They’ re going to say, “Well, it could have been anybody’ s rock.” P2: Yeah, that’ :
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