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Technological breakthroughs in information technologies and communications are transforming the economy, shift-
ing the structure of the economic framework and consumer behavior significantly. Meanwhile, Japan has been facing a
recession that has caused Japan's economy to slowly spiral down, such as many other countries are facing today. Under
these circumstances, capturing the consumer behavior and demands by using the conventional economic indicators
becomes a difficult task because these indicators are biased if no consideration is given to this economic transition.

The purpose of this paper is to examine the transition of the Japanese economy in consumer behavior and de-
mands, measuring the impacts of a decline in disposable income. It also addresses about considerations for ap-
plying the conventional economic indicators to a low-growing economy like Japan to capture trends of con-
sumer demands. As the result of this study, the following two observations are mainly described in the paper.

First of all, contrary to the tendencies in the past, the statistical analysis clarified that the substantial de-
cline in disposal income in Japan after the collapse of bubble economy did not cause to obstruct consum-
er behavior to reduce the proportion of income spent on food and other necessary goods. There were strong
demands for spending disposal income on goods and services in related to obtaining and sharing informa-
tion, and therefore, these demands stimulated to promote the further reduction of income spent on food and
other necessary goods. The change of consumer behavior suggested the habits and motivations of consum-
ers for improving the quality of life were fundamentally influenced by this new factor of consumer demands.

Secondly, the analysis revealed that the advance of information technologies assigned two different signaling
values to consumption goods and services for obtaining and sharing information. These goods and services have the
quality of superior goods to seek for luxurious lifestyles as well as the quality of necessary goods to maintain liv-
ing simultaneously. This dual nature of the qualities is highly useful to control consumer demands and improve the
standard of living as a low-growth policy.

Key words : Information Economics, ICT, Consumer behavior, Economic recession, Principle component
analysis.
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