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SMARTPHONE-BASED TRAVEL SURVEY COLLABORATED
WITH PERSON TRIP SURVEY IN KUMAMOTO
METROPLITAN AREA .

AN INTRODUCTION OF ACTIVITIES AND RESULTS

Takuya MARUYAMA, Yoshihiro SATO and Kotaro NOHARA

They conducted a Person Trip (PT) survey which captures every travel behavior
of people in the Kumamoto Metropolitan Area, Japan in Autumn 2012. PT survey
provides basic data for developing comprehensive comprehensive transportation plan
and other metropolitan areas have also conducted the survey in more than 130 times
in Japan. The Kumamoto PT survey has following two features: 1) High response
rate using mail-out/mail-back survey method, 2) smartphone-based survey trial as
add-on survey. In this article, we introduce briefly our activities relating to the
smartphone-based survey while pointing out related papers. In 2012 survey, 97
participants participated in a smartphone-based survey that offered zero incentive. In
weekends of November and December 2013, we conducted visitor’s behavior survey
in downtown Kumamoto using smartphone-based survey. We offered coupon
incentives of JPYS500 and 1,086 participants joined the survey. In the end of
December 2013, we conducted freight probe vehicle survey using truck driver’s
smartphone and 21 participants from 7 logistics company joined the survey. We

summarized these smartphone-based survey results and future perspectives.
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