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(A sample of an abstract written in English)

Abstract of the Thesis

Purpose: The purpose of this study was to develop a preceptor education program (PEP) to effectively
facilitate nurses’ skills in reflections about their clinical experiences.

Methods :In the pilot study, seven nurses, who received reflective support when they were new nurses, and
three preceptors were interviewed from three facilities that implemented multiple nurses’ reflections on their
clinical experiences. Then, the content of interview was analyzed qualitatively and descriptively. In the
main research study, the REP, which brought out new nurses’ thoughts and feelings related to their clinical
experience, was developed based on the results of the pilot study. Reflective support and off-the-job trainings
were provided four ﬁlﬂes a year to 76 preceptors from a university medical hospital. Afterward, the
preceptors® self-evaluations between each training were compared. Furthermore, the types of questions and
remarks of the new nurses during reflective support were analyzed quantitatively.

Results: The resuits from the pilot study revealed that seven characteristics emerged that new nurses
acknowledged as effective reflective support. They were 1) “respecting the uniqueness of new nurses,” 2)
“supporting new nurses’ actions,” 3) “suggestions that tailored to each nurse,” 4) “encouragement to deepen
thinking related to clinical experiences,” 5) “recommendation to prompt to comsult with others,” 6)
“preceptor’s self-disclosure,” and 7) “consideration for creating safe place to consult.” Furthermore, the results
also revealed that the preceptors recognized six characteristics for effective reflective support. They were 1)
“creating safe place for new nurses to consult,” 2) “inquire to recall the effective reflection in detail,” 3)
“devising the ways to facilitate new nurses’ remarks,” 4) “keeping pace with new riurses,” 5) “deepening the
awareness and acknowledgement of what new nurses could do,” and 6) “devising the ways to facilitate new
nurses’ awareness.” The results from the main research study showed that there were significant differences
on preceptors’ self-evaluations. For instance, 14 out of 20 items on support skills, such as “waiting for
remarks,” and “facilitate awareness by asking,” and 3 items on change in guidance attitude, such as “awareness’
of self-inclination” revealed a significant increase after-the third training (p<.05). Regarding the precéptors’
types of questions during reflective support, there were notable changes on their ability to solicit new nurses’
thoughts and feeling. For instance, preceptor A changes questioning type from “interrogation” to
“verification type,” while preceptor B changes from “verification type” to “facilitation type.”

Discussion: The effective reflection for both new nurses and preceptors addresses not only providing
suggestions tailored to each new nurse but also giving them sense of security by respecting and verifying them.
As a result, new nurses’ self-awareness influences increased‘inutﬁal understanding with preceptors. A;:cording
to the preceptors’ self-evaluation, they successfuily brought out new nurses’ feelings and thoughts as
implementing the REP, particularly after the third training.

Conclusion: The results of the present study indicated that this PEP was effective in promoting
preceptors’ skills to facilitate reflective support for new nurses’ clinical experiences.
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