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Job-related stress in psychiatric nurses in Japan caring for
elderly patients with dementia
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Abstract of the Thesis

Background and Purpose: While the total number of patients in psychiatric wards has declined
in recent years, the number of dementia patients entering psychiatric wards has been increasing
annually. Psychiatric medical care wards for elderly dementia patients, called psychiatric dementia
wards, were established in 1996 as part of Japan’s medical treatment fee system. With the
aim to obtain fundamental knowledge to provide mental health care for psychiatric dementia nurses,
we investigated the specificity and structure of job-related stress in nurses caring for
elderly patients with serious behavioral and psychological symptoms of dementia, who required
substantial assistance with daily activities.

Methods: The subjects included 244 psychiatric nurses [63 psychiatric dementia and 181
other psychiatric nurses]. A cross-sectional study was conducted using questionnaires such as the
Psychiatric Nurse Job Stressor Scale and the job stressor and stress reaction scales from the Brief
Job Stress Questionnaire. Specificity of job-related stressors and stress reactions in psychiatric
dementia wards were analyzed using analysis of covariance (ANCOVA), and the structure
of job-related stress in psychiatric dementia wards was analyzed by covariance structure analysis.

Results: The ANCOVA results revealed physical workload and work environment to be more
significant stressors, and irritability and anxiety to be more significant stress reactions in psychiatric
dementia nurses than in other psychiatric nurses. An examination of psychiatric
dementia nurses’ job-related stress structures through a structural equation model,
with the two stress reactions as specific outcomes, revealed a significant positive influence of
work environment on irritability; further, utilization of techniques for anxiety and physical
workload influenced both stress reactions.

Conclusions: Our findings highlight the importance of work environment, reducing physical
workload, and establishing a structure for nursing techniques in psychiatric dementia
wards to improve stress reactions of nurses. It is necessary to grasp the specific
stressors of physical workload, work environment, and utilization of techniques.
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